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Abstract

The study aimed to know the impact of Total Quality Management practices on
the job performance of employees in the education sector in the Kingdom of
Saudi Arabia. The study relied on the descriptive analytical approach. The study
community represented employees in the education sector in the Kingdom of
Saudi Arabia. Due to the difficulty of conducting a comprehensive census of all
members of the study community, the study used the simple random sampling
method by publishing the link to the questionnaire on all social media sites of

the study community members. The number of study sample members reached

Yo +individuals who answered the questionnaire questions.

The results of the study reached a high level of application of Total Quality
Management practices in its dimensions (continuous improvement, effective
leadership, customer focus) in the education sector in the Kingdom of Saudi
Arabia from the point of view of the study sample members, as the arithmetic
mean value reached Y,°°Awith a standard deviation of +,49 ¢, and the existence
of an average level of job performance in the education sector in the Kingdom
of Saudi Arabia from the point of view of the study sample members, as the

arithmetic mean value reached Y,)Vé¢with a standard deviation of .),Y)

The study recommended the need to work on developing modern and advanced
plans and strategies in total quality management, and to work on increasing the
level of job performance of workers in the education sector by providing
training courses and programs that contribute to increasing their skills and job

capabilities.

Keywords: Total Quality Management — Job Performance.
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