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What is Organizational Communication?

Organizational communication is a field of study 

and a practice that involves the exchange of 

verbal and nonverbal messages in the context 

of a formal organization12. It describes 

the structure and style of interaction among 

individuals within an organization and with external 

stakeholders34. It also refers to the way an 

organization gives information about its aims 
and activities to the public and its employees5.

Orientation 
Session

https://www.bing.com/ck/a?!&&p=4acf47b0e6c62fccJmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc2Ng&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvT3JnYW5pemF0aW9uYWxfY29tbXVuaWNhdGlvbg&ntb=1
https://www.bing.com/ck/a?!&&p=8ea1552b2558edc2JmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc2Nw&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvT3JnYW5pemF0aW9uYWxfY29tbXVuaWNhdGlvbg&ntb=1
https://www.bing.com/ck/a?!&&p=c4f652767cc0d46bJmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc2OA&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly93d3cuZ2Vla3RvbmlnaHQuY29tL29yZ2FuaXNhdGlvbmFsLWNvbW11bmljYXRpb24v&ntb=1
https://www.bing.com/ck/a?!&&p=778ba0bb3ab6ac42JmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc2OQ&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9jYXJlZXItYWR2aWNlL2ZpbmRpbmctYS1qb2Ivd2hhdC1pcy1vcmdhbml6YXRpb25hbC1jb21tdW5pY2F0aW9u&ntb=1
https://www.bing.com/ck/a?!&&p=60c8f36f27fbb4fcJmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc3MA&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9jYXJlZXItYWR2aWNlL2ZpbmRpbmctYS1qb2Ivd2hhdC1pcy1vcmdhbml6YXRpb25hbC1jb21tdW5pY2F0aW9u&ntb=1
https://www.bing.com/ck/a?!&&p=9a8816ae737698caJmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc3MQ&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly93d3cuaW5kZWVkLmNvbS9jYXJlZXItYWR2aWNlL2NhcmVlci1kZXZlbG9wbWVudC9vcmdhbml6ZWQtY29tbXVuaWNhdGlvbg&ntb=1
https://www.bing.com/ck/a?!&&p=85d7d4df2746c1e0JmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc3Mg&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly9kaWN0aW9uYXJ5LmNhbWJyaWRnZS5vcmcvdXMvZGljdGlvbmFyeS9lbmdsaXNoL29yZ2FuaXphdGlvbmFsLWNvbW11bmljYXRpb24&ntb=1
https://www.bing.com/ck/a?!&&p=8588185ac017d243JmltdHM9MTcyMjY0MzIwMCZpZ3VpZD0yMTRlZjEyYS04NWE1LTYyYTgtMjg2ZC1lNTFmODRkOTYzMTkmaW5zaWQ9NTc3Mw&ptn=3&ver=2&hsh=3&fclid=214ef12a-85a5-62a8-286d-e51f84d96319&psq=organizational+communication+definition&u=a1aHR0cHM6Ly9kaWN0aW9uYXJ5LmNhbWJyaWRnZS5vcmcvdXMvZGljdGlvbmFyeS9lbmdsaXNoL29yZ2FuaXphdGlvbmFsLWNvbW11bmljYXRpb24&ntb=1


Thank You


