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Abstract

This study investigated the relationship between certain dimensions of e-government services—ease
of use, reliability and accuracy of services, and security and confidentiality—and the increase in citizen
satisfaction in the Kingdom of Saudi Arabia. To accomplish the aims of the study, a descriptive-
analytical study design was used. The primary data collection method was a survey.

The population for the study included Saudi citizens living in the kingdom. Convenience sampling was
used to select the survey sample. Out of 400 distributed questionnaires, 380 were returned and validity
was confirmed. The data were analyzed using SPSS (Version 25).

The study’s results indicated that the dimensions of e-government services had a positive and
statistically significant relationship with citizen satisfaction. The study’s results demonstrated that in
order to meet citizen’s needs and expectations, the dimensions of e-government services must be
continually refined and improved. The study’s results indicated that in order to improve citizen
satisfaction and further enhance the citizen’s experience while using these services, e-government
services must be continually refined and improved and the digital platforms be updated on a continual
basis with the associated e-government services procedures be simplified.

Keywords: E-Government Services, Citizen Satisfaction, Kingdom of Saudi Arabia.
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