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Abstract

The study aimed to identify the impact of health risk
management, with its dimensions (risk identification, risk assessment,
risk treatment, and risk monitoring), on supporting competitive
advantage with its dimensions (improving quality of care, operational
efficiency, and innovation) in government hospitals in Riyadh. The
study adopted a descriptive-analytical approach, whereby a
questionnaire was designed and distributed to a random sample that
included administrators, doctors, and nurses. A total of 144
questionnaires were distributed, of which 135 were returned valid for
analysis after excluding 5 due to ineligibility, resulting in a final sample

size of 130 questionnaires for data analysis and hypothesis testing.

The results showed a statistically significant relationship
between health risk management and the support of competitive
advantage in government hospitals. It was found that risk identification,
assessment, treatment, and monitoring positively impact the
enhancement of care quality, operational efficiency, and innovation in
the delivery of health services. The study recommended enhancing
health risk management systems through continuous training programs,
encouraging staff to report risks, and employing modern technology to
improve the effectiveness of health risk management, thereby
contributing to a sustainable competitive advantage for government

hospitals.

Keywords: health risk management, competitive advantage,

government hospitals in Riyadh
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