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1 - The Impact of Artificial Intelligence on Quality Management in Higher Education(2021)
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2 - Adopting Kaizen for Continuous Improvement in Higher Education(2020)
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3- Big Data Analytics in Quality Management for Higher Education(2022)
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4- Implementing Student-Centric Quality Management in Higher Education (2020)
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5- Total Quality Management as a Competitive Advantage in Higher Education(2019)
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