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Abstract: The study aimed to find out the impact of the use of distance education on the
success of the educational process in the Kingdom of Saudi Arabia during the Corona
pandemic, which would help students to continue their education under various
circumstances and crises. In addition to measuring the effectiveness of distance education
during the pandemic from the point of view of Princess Nourah University students in
Riyadh. In order to achieve the objectives of the study, the researcher conducted opinion
polls by distributing questionnaires to members of the target sample of Princess Nourah
University students in Riyadh and analyzing their data to reach clear results. The study tool
in its final form consisted of (34) phrases distributed on four axes, which measure the
extent of benefit from the use of distance education and its impact on the effectiveness of
education at Princess Nourah University as a case study. The study reached several
recommendations, including the need to pay attention and intensify training and guidance
programs, focus on programs that enable students to use distance education well, and
open flexible channels of communication between students and their professors on an
ongoing basis. The researcher also recommended that the authorities responsible for digital
and technological systems for preparing the infrastructure intensify efforts to develop the
telecommunications network to support the level of Internet connectivity in all regions.
Officials in the Ministry of Education also recommended that more efforts be made to

develop curricula in line with the shift towards distance education.

Keywords: Distance education - educational effectiveness - Corona pandemic -

Princess Nourah University Keywords: Distance education - educational effectiveness -

Corona pandemic - Princess Nourah University
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Summarx: Distance education has become a necessity of the times, while using the

traditional way is no longer sufficient to develop the educational process to go in a line
with the various changes that the is going through during the spread of epidemics that
are classified as a pandemic, such as the Corona pandemic. It led to the closure of
schools and the interruption of many students around the world from studying. The
study aimed to identify the impact of the use of distance education on the success of
the educational process in the Kingdom of Saudi Arabia during the Corona pandemic.
In this study, the researcher conducted opinion polls in the period from June to August
of the academic year 2023 by distributing and publishing questionnaires to the
members of the target sample of Princess Nourah University students in Riyadh and
analyzing their data to reach clear results for research according to the time plan. The
researcher distributed a questionnaire based on the five-point Likert scale, and the
initial data included information about the members of a sample to study according to
the variables of the independent study, namely (specialization - academic level - age).
Itis divided into four axes as follows: benefiting from distance education, the
university administration's support for distance education, the factors that helped the
transition to distance education and the difficulties that students faced in benefiting
from distance education. The main question was: What is the impact of distance
education in achieving the efficiency of the educational process during the Corona
pandemic at Princess Nourah University in Riyadh? To answer this question, the
researcher used the simple linear regression analysis method to measure the impact of
distance education on achieving the efficiency of the educational process during the
Corona pandemic at Princess Nourah University in Riyadh. That there is a statistically
significant positive linear relationship between distance education and the efficiency
of the educational process. Where the correlation coefficient was (0.768 = R), and this
means that the higher the use of distance education, the higher the efficiency of the
educational process, and the results showed that there is a statistical effect at the level
of significance (<0.05) for distance education on achieving the efficiency of the
educational process, as the value of (Beta) amounted to (0.566) and the significance
value of the test (F) amounted to (0.01), which is a statistically significant value at the
level of significance (0(<0.05). The coefficient of determination (R2) reached (0.590),
which indicates that distance education explains the value of (59%) of the change in
achieving the efficiency of the educational process.

- To measure the extent of benefit from distance education, the arithmetic averages,

standard deviations and arrangement of the statements of the study were calculated.
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The result was that "benefiting from distance education” came at a high level, as the

average response of the sample members to the phrases of the axis was (3.44) with a

standard deviation of (0.94), and the phrase "all the rest of the curriculum vocabulary
in distance education was studied” came in first place at a high level, where the
arithmetic mean of the phrase reached (3.90) with a standard deviation of (1.03). In
last place is the phrase “l understand the professors’ explanation better with the
distance education system" at an average level, where the arithmetic mean of the
phrase was (2.85) with a standard deviation of (1.31)., and to find out the extent to
which the university administration supports the distance education system, it was
found that the axis of "university administration's support for distance education”
came at a high level, as the average response of the sample members to the phrases of
the axis was (3.71) with a standard deviation of.

The phrase "The university administration provides appropriate technical solutions to
all problems of distance education” came in first place at a high level, as the arithmetic
mean of the phrase reached (3.78) with a standard deviation of (1.05).

In the last place, the phrase was directed to use distance education quickly in the week
following the comment, "at a high level, where the arithmetic mean of the phrase was
(3.57) with a standard deviation of(1.00) .(1.30) .

The arithmetic averages, standard deviations and arrangement of the phrases of
the axis "factors that helped to shift towards distance education” were also
calculated, and the results were as follows:

The axis of "factors that helped to shift towards distance education” came at a high
level, as the average response of the sample members to the statements of the axis was
(3.52) with a standard deviation of (0.85).

The phrase "the distance education method saved the time of preparation to go to
university” came in first place at a high level, where the arithmetic mean of the phrase
was (4.32) with a standard deviation of (1.05). In last place was the phrase "I need
training to open the program” at an average level, where the arithmetic mean of the
phrase was (2.54) with a standard deviation of (1.15).

To answer the question related to the difficulties faced by students in benefiting
from distance education, the arithmetic averages, standard deviations and
arrangement of the phrases of the axis "difficulties faced by students in
benefiting from distance education” were calculated, and the results were as

follows:




The axis of "difficulties faced by female students in benefiting from distance education”
came at a low level, as the average response of the sample members to the statements
of the axis was (2.52) with a standard deviation of (1.01).

The phrase "l find poor internet connection” came in first place with a high level, as the
arithmetic mean of the phrase was (2.95) with a standard deviation of (1.30). In last
place, the phrase "home environment is not prepared for study” at an average level,
where the arithmetic mean of the phrase was (2.70) with a standard deviation of
(1.48).

The results showed the validity of the hypotheses of the study and that the significance
value of the Pearson correlation coefficient test amounted to (0.001), which means
that there is statistical significance at the level of significance (((<0.05), meaning that
there is a statistically significant correlation between benefiting from distance
education and the university administration's support for distance education, and the
value of the correlation coefficient reached (0.699) and this indicates that the
correlation is a strong positive correlation. Thus, the hypothesis was validated.

The results also showed that the significance value of the test of the correlation
coefficient "Pearson" amounted to (0.001), which means that there is statistical
significance at the level of significance (0(<0.05), that is, there is a statistically
significant correlation between the benefit of distance education and the factors that

helped to shift towards distance education, and the value of the correlation coefficient

reached (0.818) and this indicates that the correlation is a strong positive correlation.

The second hypothesis was also validated.

It turned out that there is a statistically significant correlation between benefiting from
distance education and the difficulties faced by students in benefiting from distance
education The results showed that the significance value of the test of the correlation
coefficient "Pearson" amounted to (0.001), which means that there is statistical
significance at the level of significance (0(<0.05), and the value of the correlation
coefficient reached (-0.330) and this indicates that the correlation is a weak inverse
correlation. The hypothesis was thus validated. The phrase "All the rest of the
curriculum vocabulary in distance education has been studied” came in first place ata
high level as well. In last place is the phrase "l understand the explanation of teachers
better with the distance education system" at an intermediate level. The results
showed that there is a statistically significant correlation between benefiting from

distance education and the university administration's support for distance education,




and it also indicates that the correlation is a strong positive correlation. The hypothesis
was thus validated.

There is also a statistically significant correlation between the benefit of distance
education and the factors that helped the shift towards distance education, and this
indicates that the correlation is a strong positive correlation. The hypothesis was thus
validated.

The results also showed that there is a statistically significant correlation between
benefiting from distance education and the difficulties faced by female students in
benefiting from distance education at Princess Nourah University, and this indicates
that the correlation is a weak inverse correlation. The hypothesis was thus validated.
At the end of this study, the study made several recommendations, including the need
to pay attention and intensify training and guidance programs and focus on programs
that enable students to use distance education well and open flexible channels of
communication between students and their professors on an ongoing basis, and the
researcher recommended the authorities responsible for digital and technological
systems for preparing the infrastructure to intensify efforts to develop the
communication network to support the level of Internet connectivity in all regions. she
also recommended that officials in the Ministry of Education make more efforts to
develop curricula in line with the shift towards distance education.

This is the most important findings of the study with the results and recommendations,
and by which we conclude this research, if there is a mistake it is from myself and the

devil and if | achieve the desired goal of this study, it is the God blessing on me. May

Allah pray on Mohammed, his family, and all his companions.

All Praise to Allah.
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