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Al g daliall -5

el sl g 40 ) jetwt) Glaal (,LLSJQ@U.'\]\ egﬂdjjala;j | 2811 48) ja,
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&4l Friedman, M. (1953). "The Methodology of Positive Economics". University of Chicago Press.
a8yl lad sl 4 Hlai (Economic Expectations Theory):

Stusall Loy (3 mal) (3 (e S By A (3 sl sl (f 5,
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&>_4ll: Varian, H. R. (2014). "Intermediate Microeconomics: A Modern Approach". W. W. Norton &
Company.
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Asne Al jaa dilaie o A A gy Pane Can ) aaina (350 O (S 18 Jaal) & all,
u..gsla}d\ e ji ‘)Laﬁﬁu\z’\e;;a._maﬁ)éj c&u}m c'é‘):\mcjj @JM‘MOS‘-J:&})M\ .,

dpalall Guedldl @l giall JOA Wadas o5 ) 4y jldiall e cdisl joll dima dyie )3 538 dast 1Ayt 311 5yl

il aan 43y b -5.3

iy 3y sae a3y (S i) aaianal Ll ol i 13 (sl 3 el 3 5had clisall LA 2a
lete cclimll HlLaal:

darnll 43 sdall L) (Simple Random Sampling):

o LA Al 4 sludie a3 paie JS1 (06 i cZinl) aaina (o ) e S0 Sliall LA & icaa
Jafaill Baly 5 paill s 2 00 gall,

il LAY A0 gl 28 V) Jglan o o sadadl el aladinl (e Aeasiivall 3100,

4adall L4l (Stratified Sampling):

JL)'A\?:H?: c(&U:él\ ‘&JJ‘I’A‘(‘MJ‘“)W yxla &;DM@QMJ\QMLA\M _\:.A.\M"_ At e.x:\uu.a )]\
A S e A giie dape

Ganil) pcine b i) A4S Jiias lana ;30 5ill

38



Aiuda JS Jaa 200 sdial) Al aladin) o3 (e g ciligdal) 3yan deadiisa) 310Y),

430 58al) A3l (Cluster Sampling):

e S5 Gl sanall sda (azg e Gle JLidl & & (Dlasdic) Gile gane () Cinall aaine anad oy 1 gl
5 Cilainall 8 dials agal) s Callal) Julis ;i) gall

Ledals Cliell 5 e sanall HLEAY 400 sdial) i) aladinal o5 (a5 Gl senall daad dariiiaal 313Y),

dsaaall dall (Quota Sampling):

i) pcin b dalgll pailoadl Jiias sl il
aanll @l Gaail Gl ) & Gacaall aaad Al 33Y),
Aallaial uall Zaall (Non-Probability Sampling):

4 el CV LAY e Gl g Aal 1l adidll oSall e 2l i) jlial) e adiad iChia gl

bl g5 -6.3
1. el llall (Quantitative Data)

Alle oy 5e Ll 038 Jadis Alan¥) ol alasinly Lelias 5 Lol (S ey il o 4asl) iyl
‘.‘-’..JLA'-@Y\ LQJJ;M} Lﬁjm‘j‘ ;‘S‘y\ ....E..S a e 24”31 ,...\}.

ALY

il g lal ),
il ~LY),
Dlafiia g Jaedatll Canllss,

i) e vilall s (ROI) sl Al il s (NPV).

39



Gl pes (3

)y ),

Ailaay) UL s g8,

Ay ol il

2. de il QUL (Qualitative Data)

A5 i 3 i) o3 ae s ol Y15 alaiY ) <l gaaill 5 JSEY) agh I Cangd Lbm s by & L 5l L)
Leenl 5 il cbanall s & L) g biall glad (38 Jisall dal sall Jsn Adges

ALY

i) lanal 5 o yainsall 6,

o) Al iy

LY Ll s 35l (g sima Jilas,

UL pea 3k

iyl e el 5 Fucad i UG
Al ilaaSLall

Ul Jidas,

3. &d ¥ <l (Primary Data)

Ul a2a et Adlad) il Hall (ia il Banad BLa¥) joliaall (e s il leran &5 Sl clilall o 400531 il
383 08 Sindl Sl ) Lamamn s Bipin Ly,

UL pea (3
Al il

B ypilaall LB

40



(uaal) Juladll cle) ja) -7.3

Oelebalat) Al Gl s 5 ol g bl pan Jai o jliiall laltiasl 4 3 (8 Alaay) Jalaill culg) )
B 5 Lalail ) agd Sy ¢ lasa¥) ol g ¢ IVi) g ¢ SLESILY) Jalacll 5 ¢ dia ol elaa ) alasiul JDa

DSV Jaa g e ae by daliie 48y jlay i) o pe Adled 4 el <l )8 AA) ae i cilaliin) (el

Allad g = i g3 Slua il

dailal) 8.3

Bl CalaaY) 3a3 s Lggun 515 ol Hlaiiul) #lad e 5 Jiall Jal gl agdl Al 811 a jLiiall e 4l o yiias
e Al ol 038 il Aldinall jlalaall caiai g e sl 4y HlaiiuY] el anas Sy g8al) las ) Jaladll DA (e
Leddath duaiall Apibian ) adlul) alasiind 5 cleadati g lgandaii g cae gill § 4aS) il

Lol Calinsy il L) Jalacll 5 eculbball 4 g 5 dgae cliadle apiil i gl slaan) aladiuf o
Julas aladinl 23 LS Zall (0 aadiaall Jsa GlaliTaY) Gadlaiul g Glaca 8l Sy AVaiuy) Jalasl) 5 ccilEal)
Adbidall Ol peiall o GlEMal) dadail lassy)

e daladill A e Aalin) s ladll a8 e ) g Ll e Al o (8 ALl 5 dgale dngia gLl )
Of Jabihalaall il ae e il s (gaiat 5 A JLaiial ) ag Jliiall el (a8 ¢ e (S i) gk g (38000
83 suiiall 0l dasill (Gaia g 4y jlaiiasl) il Al acal Basie Cilpa 555 (55 ) ai o Al al) 628 agus,

41



dadiall:

ol ) A e JIS aladinly Lilaa Lol o3 3 dgilanal) 4l ) oeilisl Lia je Jasadll 138 J iy
Ailiany! SPSS du jall Jae Liall Laiagl) slias) fenaly Syl Jdaill Jall Juadll YA laall
28. alaainlV/ SPSS 4wl all de (e 4y sllaall CULAL pes (8 deadiinsal) L) Gl 5 G jLaa)
e Ll el jlaas¥1 bt o) ja) &8 oz saill LaeDle (205 daadl Cilpa i jliial) Jad A

28 SPSS dlany) giliil) asli 3

4.2 el A gl lilany)( Al die Caa 5

bl 5 sinsall 5 ol dna 5 Al il s e = &y penl) 2l - il 8 Al pall Ao 3 jhe @35 5,
Jadis 0 4812 gapall il shaall 8 Jiati s Al jall Lige o )i 2 giall canaill el ) Sl e 5

S K3 (Gle Jaidiy g sl (.

43060 (e ST 41-50¢ (30 31-40¢ o, 30 Can (Sl 5 Ay yand) 23811, (

5 (e S el i (45 g (3-4 i (223 s 1-2 (s i o BT (i 3_pall Ol s e
& s |,

A e fz 55 foel (Jadis Janll duelaia¥) sl (

Ald e [ grala [ 55 (adus (el (5 siusall (,

e S e (s b Ll LS dad all e Aal) G e g5 A0l ol 5 il g 51 J gl
b LS o 5 el Ll

1:bmdﬂ\ji=5 céﬂ\}i=c4éﬁ\}n}cd\}uﬂ\ym=3 cé&\}AJ_u;:Z c'é.l.uuéﬂ\}a):}c

42



Al A Janl) aidal) il i)
%98 62 SA
%100 ey
%3 2 30 s
%69 48 ) 51 0-31 34 panll 433))
%24 17 &l 5B50-41 03
%3 3 15w 50 e Sl
%100 syl
%24 17 ) st 5-1 e
%49 40 =l s 10-5 3_ual) &l g 2o
%27 43 <l i 10 (e SI
%100 Haat)

A il (adlaiul a3) [ (A Jsaad)l Slily (1
e G VI Al Y1 S dae ol (e a2 ) e o dilan ) gl ¢ el re sl Al
e Cialy Laiy dAiall Jlaa) (e 987 Ay 33 e 62 sSA dae iy Cum (i) dae e ST KA

S S e e LS Asall s (30 2% dsusis 53 jia 1 Y

43



48 &2 ¢l 40 ) 31 (e Ay penl) A58 ey 3% Aty 30 Cn3 G B3 8 2 (8 1 peally (3la e Lo
51 (3o A pend) Adll Loty 24,4% dawsis 53580 17 Lo ela 51 (Al 41 (e 4 ead) Ll 4% Ay 52 j8a

Gllb e gy AUl JSEN 3.4% Ay 33 ja 3 Lgr ola il

o @
'4%

31-40 @

41-50 @

51-60 @

60 0 S| @

50l (5 sinaa Lainy 28.1% Aonsiy 58 Sl sins 6 (M1 (0 32,817 G 1580 g d0my Blaty Lad
Gl sis 10 (I8 (e Bpdl) (5 siune L 5 pall (5 5hse % 3.1 Ay 38 1 Ay ela Dl 7 (I 5 (e
43.8% Al 14 33 jie 43 sla Ol 5 10 o ST 3 pual) (5 siie Lain 9.4% 4oniy 33 e 3 43 ¢la

Al g gy M SN Asal Mlen) (a 12.4% and 12 52 sk sla Jae ) J1s sl s a0 J) Lai

Ll b B

L] dlgdast &7 Gy
l Cilgies 2-3

| il 34

[ ] 2l gl -5
—

Cilglea § a2

44



53 jie 28 Al cpila gal) 330 LeinD0% Famis 53 s 8 Al Aisally sl 2o (8 10and) Ay (3le Lk

Alld ea gy M JSEY Aspall  Jas) (00 10% Loty 33580 4 &1l Gulale 230 ) 5aT 5 70% Ay

‘O°°
SA’O
Sab sl @ '
Wi @ o
wiall @
Slaidl WSJ e

ols e @ a1%
38 aa) (0 12.5% dansiy 33580 4 (5536 U 5o O sleny (e 230 &l 1 ailail (5 ginall duily L)
sae gyl Al ol A Jlas) (e 75% dain 33 5 24 (ala 8o Osleny (e 220 il Lty Al
Aoty 2 8 giall sae Al Lai Ll o 81 Jlaa] (00 6.3% Aoy 83580 2 diveale 8 e (g slans (1e

%6.3 I3 zem s I JLEN Asall 3 8 ea) (50

A :\.ub.ﬁ\ Q\Jdi QL.\.\:'J @ uagé:
iU Aol Bl B jlial &5 dul jall b deadiiuadl Ganlial) @il Baa (e i) dal (e

o) Lo sie Gl Gk e A &) Gacall Gl ASLeaYL il all ¢l ke (el daadiiuudll

45



z Aall) AVE (Extracted Variance Average. (o 4exiiuall uplall LA (il 25 ey
Fli 5 S Wdad (e JK Ll (51 5k e 4ul Al Alpha Cronbach, &S el <Ll da
equation Structural 48l dlalxall =3 508 JUA (4a A-rho  «Jalas 428 sComposite

reliability

SEM (modeling, 3.0 Sbasy) Jalaill zali y aladiul PLS Smart 4Ll J ghaadl 5 ol jasl)

4.3.1 4 ) B dariiiual) (ullal) Faa:

Gl i ) ALY Al il it Gl 8 Feadinal) Ganliall S0 GLEY) aca L) 3,
) AVE (Extracted Variance Averageg Jaiuall (plall Jau sia (uld (33 yha (e 4 il

ean) it (Al pariall L) &l e (e B le JS Bl e 4 dady 1 ARl Gl aa

S da s o LY b il JNA (e llind &1 Bl (ol alll) s 1]
Al pal Wb g ag)] i il peiall A0S0 A 50l 53 5l Kaiser) 1974 (8 bl Y Jelas

ALY e ABda 4L 4.0 e,

4l 3aall :Validity Convergent s s Sl <l jlaldl cp il Jass gia (a8 o

oz oAall Gl Jans gie Cladial Ga sl e Al cubiall AVE ST Lgtiaid (5585 o)) ang A

e .0 J@) Hair et al. 2006)

B ¢(s_jlanall Gl L Y1 lles (o Aalal) AoboanY) il e 5 A0 (Jghaad) T el puennal
Fadi s - value <3S LU 21 L) Baca (bl paiall 1SN da a5 5 e JS Aoy
z oA ) () Jas gia dad ludial AVE z3sad JOA (e elld g ecililond dy jlal) gaall bl

Al Aaladll PLS - SEM, (b WS

46



el T gia P|olaV| ddas| KMO [ 2ijuad saall
VALUES |  di | Ly

1] 4.488 0.00| 1.087 0.00| 877 E1 [ «s¥ i [ asd
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