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¥ 5 i
Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

(SMEs)

Demographic Information

Gender:

| above.

“f Male. O Femali] Age: | [ Under 25 years.yﬁs—m years. [J 35-44 years. [1 45 years and

[ Job Position: | [0 Employee. XSupervisor. [] Department Manager. [ General Manager.

L
Years of [ Less than 3 years. [J 3-6 years. JJ 7-10 years. [J More than 10 years.
Experience:

_Company _Frservices..F Manufacturing. [ Trade. O Other {please specify):
Sector:

Training and Development

S5.N Statement 1(2|3|4]|5
1 | The training programs provided meet my actual work needs.
2 sl ; ; "
Training in the company is conducted according to a clear and organized plan. v
3 | Training contributes to improving my technical and administrative skills. P
4 The company provides continuous training opportunities for employee development. I
5 A
Training enhances my self-confidence and ability to perform tasks. v
6 | The effectiveness of training programs is evaluated after implementation. =4
7 Training keeps pace with modern technological developments. L]
8 | Training helps me solve problems more effectively. -]
9 The company encourages employees to participate in training courses. e
10 | Training contributes to enhancing teamwork and collaboration among colleagues. o
Productivity
S.N Statement 1(213|4 |5
4 | feel that my productivity has improved after participating in training. il
2
Task completion has become faster and more efficient after the training. v
3
Training has helped reduce errors during work performance i
4 The quality of my work has improved as a result of the training | received. o
= - .
Training has increased my ability to innovate and improve work methods. v’
Training has helped me achieve work goals more efficiently.. ]
7 My level of motivation to work increased after the training courses. 3
| observe an overall increase in team productivity after implementing the training.
g Training has helped strengthen communication and collaboration among employees =3
10 | Training has contributed to achieving tangible results at the organizational performance level. o

Please indicate your level of agreement with the statements:

1 = Strongly Disagree. 2 = Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly Agree.

25




* u vy
2l pal iy B g e
" Adss giall g 5 yiuall S HAN A Lali) oy gkl gy puil) i

Luad Bl el

| .l 3 45 m’.{mss—u 0 4w25-34 0 &5 gediO | el [ 30 Jsgm/rwnzq
| e pae Eﬂu—u O g O | sl s siud |

[ 10 00 S0 3010 A 7 00 OS5 6 N3 0m 0 g3 a0 | 380 Gy 2 |
[ (il AT O Bt O ol | A2 4 s 30 T |

s oashaill g qu jailt
ailyl [ Gitsl [ yaa [y [ @Iy oh ] o
Bady Gilgl | sads
O | e | 0 O O Jaall (b Aglaill  Salial o6 ZaSiall Zgp 50 el 1
O|@g | 0| O O Aakiia g daual yddad 35 o0 A8 il B oy puill 2
O| & 0] 0 O Ao s Al ) jlea Cand 8 aabuy Gy jaill 3
@O/ 0| 0 O (O gl 35kl 5 paline g X e jh i g3 A4S L 4
O|l® (0| 0] O pleall el o (50 pudin () oy il 5
O| 0| & 0 O 25y Ay 5l sl Aed a3y 6
Hlololol o Bgaall Lo ) ol okl S gy Ll | 7
O|l®|ol| o O Dl (S8 A Ja e e Ly oy il 8
o|0) 5| 0O O A3l gl 84S L e (il gall aafi 35,30 9
O IIZ/ (]} O a s PRI I‘,nl..u_s.ll anll g o glaill y oo o pdblow cu yadll 10
: dgalay)
Gl [ Gl | vaa | Y [y ot ol Jubusa |
hay G | sl
| o|lolo]l| o ol 3N sy e Jaadl 8 el f 8| 1
o &|olo] o sl 2 50l ST sl pled) o) el | 2
O|®m| o] o 0 Gandl ol el oL (5 3 s oy sl 3
O =| 0| O O AL () Gy il Ao Gl e 32 4
’—El ® | O O d el il sy SN e @8 e )y il 5
OD|lw|Oo| O 0O wolel Beli€y Jaall Gilal (iiad o aelu cu il 6
B |o0|0] 0 O Al ) gall ey 2 ) Janll (g aiad (g sl 7
O|& | 0| 0O O St Al B g ple JS8 (5 0 Ll 8 Baly ) Jaa Y] 8
O| 0| ®| g O il gall G g glatll g Jual il 2y 85 6 de b g il 9
| o| 0| o 0 e 3all I (g gle o T gal il (3827 3 ageal oy il 10
() dana sl

26
1D EAH!



8 oy .0
" Adas giall g 3 pshuall CilS HEY (8 Ll oy ghill) g cupail) I

Tl i

i
[ saings 0 4.35-44 0 325-34 O Aw250e 0 [ ooadl| | 31O ‘ﬁﬁmﬂ:/wk-“l
[ W T R o T E’T:vi#'i“ gl |

| il 3is 10 (30 81 0 g 10 N 7 00 0 S sinn 6 3 00 [ Shsie 3 0a il O | 508 a0 |

[ ; (o o ) a1 [0 5aT O piea [ ladis BT | AS A 43 Jand (g3 Ll |

2 kil g G pail
Gigl | @iyl | ataa | Y | ¥y o adl Judiaa
sady Gl | dady
O|0| ® O ] sl 8 Aalaill laliial s LaSiall Ly 0l gl ul 1
Dl ol ol o Aaliia g daal g dhad (3 o3 38,81 3 Gyl 2
O|&| 0ol o O Ay ol s Al 3 jlga (ot B palisy e il 3
o|®&| ol o 0 ol gal) g gkl 5 yaiuan g )5 s i AS ) 4
o|le| ol a 0 el olal e 55y pnsiiy T hm g o) 5
Oo|lo|&a| O O o385 3y Aagy ol gral bl Allad a5 6
O|=&2|o| O O Al dga gl il G gl S g il 7
| o] o] O Dl 082 SR da Jo ol sl [ 8]
Flo[o|[o]| O Al sl ISR Sl gl ga 28,8 | 9
H|lo|o|lo| o 3 W o gelaall Qaally (g gladll gl sty oy [ 10
: i.}:_n.l.‘u"ﬂ
Gl [ @ilsl [ aaa | Y [ @Y ot i adias
Bady agilgl | sy
o|®| o| o 0 il A AS LA aay Crinaad Jaall (A i) of et 1
o O O e O A = O St A ey SelS K5 8l plgall e sl 2
O E/' 0O O O Jaadh elal ol clhaai s g.l f.n'....u xTn._U.ﬁli 3
O|&x| 0| 0 O AN oA ) Ao ibian Les B35a 4
olole| o] o Janll il sty JSENE e ()08 e ol ) gyl 5
O O O 0 el 5l Jandl Cataal (383 e ol y yuill 6
oDlo| & 0 O A 5 ) gl dag a5l Jaadl (g ka5 ginaa 7
o| 0 0 O s il B my ple JS 3l Apaliy) (83005 BaYl 8
call=RiE=0§= O o sl ey ) stal 5 Jush g3 Ay g5 A de s gyl 9
B |®|Oo|l 0| O e all el (g ghnae (o Aus gala il (3iind (b pgud capill [ 10
qa,c,uull lass :c:nl,n!l

27




Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

Demograppic Infarmation

{SMEs)

Gender: | M Male. O] Female.

Age:

[J Under 25 years. [0 25-34 years. (455-44 years. [J 45 years and
above.

lob Position: E'ﬁirnployee. O Supervisor. [J Department Manager. [J General Manager.

Years of O Less than 3 years. [1 3—6 years, (0 7-10 years. [@More than 10 years.
Experience:

Company [ Services. 0 Manufacturing. [ Trade, ZOther (please specify): € 0 N7 P {/L';Q’ s
Sector:

Training and Development

Training has helped strengthen communication and collaboration among employees

S.N Statement 2(3|4]5
1 | The training programs provided meet my actual work needs.
L~
2 Training in the company is conducted according to a clear and organized plan. o
3 Training contributes to improving my technical and administrative skills.
A The company provides continuous training opportunities for employee development. v d
5
Training enhances my self-confidence and ability to perform tasks. v
6 The effectiveness of training programs is evaluated after implementation.
rd
2 Training keeps pace with modern technological developments. v
8 Training helps me solve problems more effectively. A
- The company encourages employees to participate in training courses.
10 | Training contributes to enhancing teamwork and collaboration among colleagues. v
Productivity
SN Statement [2]3]4 5
. | feel that my productivity has improved after participating in training. v
2
Task completion has become faster and more efficient after the training. v
Training has helped reduce errors during work performance
4 The quality of my work has improved as a result of the training | received. S
5 |/
Training has increased my ability to innovate and improve work methods. /
Sk
6 | Training has helped me achieve work goals maore efficiently.. /
7 My level of motivation to work increased after the training courses. 7
8 | | observe an overall increase in team productivity after implementing the training.
9

10

Training has contributed to achieving tangible results at the organizational performance level.

Please indicate your level of agreement with the statements:

1 = Strongly Disagree. 2 = Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly Agree.
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Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

(SMEs)

Demographic Information
/“

Gender: | [T Male. O Female.

above.

Age: | (] Under 25 years. [ 25-34 years. @ 35-44 years. [0 45 years and

Job Position: )D{n‘"lbloyee. [ Supervisor. [ Department Manager. [ General Manager.

Experience:

Years of O Less than 3 years. 0 3-6 years. [1 7-10 years. [3Vore than 10 years.

Company Cservices. O Manufacturing. O Trade. O Other (please specify):
Sector:

Training and Development

S.N

Statement

The training programs provided meet my actual work needs.

Training in the company is conducted according to a clear and organized plan.

Training contributes to improving my technical and administrative skills.

The company provides continuous training opportunities for employee development.

Training enhances my self-confidence and ability to perform tasks.

The effectiveness of training programs is evaluated after implementation.

Training keeps pace with modern technological developments.

Training helps me solve problems mare effectively.

Wi ~I| D

The company encourages employees to participate in training courses.

Training contributes to enhancing teamwaork and collaboration among colleagues.

Productivity

Statement

| feel that my productivity has improved after participating in training,

Task completion has become faster and more efficient after the training.

Training has helped reduce errors during work performance

The quality of my work has improved as a result of the training | received.

%3]

Training has increased my ability to innovate and improve work methods.

Training has helped me achieve work goals more efficiently.,

My level of motivation to work increased after the training courses.

| observe an overall increase in team productivity after implementing the training.

6
7
8
9

Training has helped strengthen communication and collaboration among employees

10

Training has contributed to achieving tangible results at the organizational performance level.

Please indicate your level of agreement with the statements:

1 = strongly Disagree. 2 = Disagree. 3 = Neutral, 4 = Agree. 5 = Strongly Agree.
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Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

(SMEs)

Demographic Information

Gender: | I Male. (] Female. | [ Age: [ 1 Under 25 years. (4 25-34 years. O] 35-44 years. [] 45 years and

above,
Job Position: | 7 Employee. O Supervisor. ] Department Manager. [J General Manager.
Years of R Less than 3 years. (0 3—6 years. (1 7-10 years. (1 More than 10 years.
Experience:
Company JZ( Services. 00 Manufacturing. O Trade. O Other (please specify):
Sector:

Training and Development

S.N Statement 5
1 | The training programs provided meet my actual work needs, v
2 — . :
Training in the company is conducted according to a clear and organized plan. ‘/
3 Training contributes to improving my technical and administrative skills.
4 The company provides continuous training opportunities for employee development. v
5
Training enhances my self-confidence and ability to perform tasks. v
6 The effectiveness of training programs is evaluated after implementation.
7 Training keeps pace with modern technological developments. v
8 Training helps me solve problems more effectively.
? The company encourages employees to participate in training courses. v
10 | Training contributes to enhancing teamwork and collaboration among colleagues.
Productivity
S.N Statement 5
1 | feel that my productivity has improved after participating in training. v’
2
Task completion has become faster and more efficient after the training. v
3
Training has helped reduce errors during work performance e
4 The quality of my work has improved as a result of the training | received. v
Training has increased my ability to innovate and improve work methods. e
6 Training has helped me achieve work goals more efficiently.. v
’ My level of motivation to work increased after the training courses. -
8 | ohserve an overall increase in team productivity after implementing the training. v
’ Training has helped strengthen communication and collaboration among employees -
10 | Training has contributed to achieving tangible results at the organizational performance level, v

Please indicate your level of agreement with the statements:

1 = Strongly Disagree. 2 = Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly Agree.
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Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

(SMEs)

Demographic Information

above.

Gender: | &fale, O Female. | | Age: | [J Under 25 years. &25-34 years. [ 35-44 years. [] 45 years and

Job Position: EI"I%mployee. O Supervisor. [J Department Manager. [J General Manager.

Years of Gless than 3 years, [ 3-6 years. [J 7-10 years. [] More than 10 years.
Experience:

Company Iﬂzs’éwices. U Manufacturing. [ Trade. O Other (please specify):

Sector:

Training and Development

S.N Statement 3/4|5
1 | The training programs provided meet my actual work needs. v
: Training in the company is conducted according to a clear and organized plan. o
3 Training contributes to improving my technical and administrative skills. v
4 The company provides continuous training opportunities for employee development. 3
5
Training enhances my self-confidence and ability to perform tasks. &
6 The effectiveness of training programs is evaluated after implementation. fre
¢ Training keeps pace with modern technological developments. e
8 Training helps me solve problems more effectively. v
4 The company encourages employees to participate in training courses. &
10 [ Training contributes to enhancing teamwork and collaboration among colleagues. ]
Productivity
S.N Statement 3|4 |(5
. I feel that my productivity has improved after participating in training. v
2
Task completion has become faster and mare efficient after the training. P
: :
Training has helped reduce errors during work performance j
4 The quality of my work has improved as a result of the training | received. o1
5
Training has increased my ability to innovate and improve work methods. A
6 | Training has helped me achieve work goals more efficiently.. vl
’ My level of motivation to work increased after the training courses. V|
8 | 1 observe an overall increase in team productivity after implementing the training. o
: Training has helped strengthen communication and collaboration among employees v
10 | Training has contributed to achieving tangible resuits at the organizational performance level. %

Please indicate your level of agreement with the statements:

1 = Strongly Disagree. 2 = Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly Agree.
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Questionnaire

The Impact of Training and Development on Productivity in Small and Medium Enterprises

(SMEs)
Demographic Information
=
Gender: | [@Male. O Female. Age: | [J Under 25 years. [1 25-34 years. @35-44 years. [1 45 years and
above.

Job Position: | @ Employee. I Supervisor. [1 Department Manager. [] General Manager.

Years of O Less than 3 years. [J 3-6 years. [J 7-10 years. [More than 10 years.
Experience:
v
Company &Services. O Manufacturing. [ Trade. [J Other (please specify):
Sector:

Training and Development

S.N Statement 1[2[3]a]s]
The training programs provided meet my actual work needs. T
Training in the company is conducted according to a clear and organized plan. LT
3 Training contributes to improving my technical and administrative skills. LT
4 The company provides continuous training opportunities for employee development. =
5 e - L1
Training enhances my self-confidence and ability to perform tasks.
6 The effectiveness of training programs is evaluated after implementation. LT
7 Training keeps pace with modern technological developments. v
8 Training helps me solve problems more effectively. L
9 . y P, [
The company encourages employees to participate in training courses. ]
10 | Training contributes to enhancing teamwork and collaboration among colleagues. T
Productivity
S.N Statement 11213 )4 |5
4 | feel that my productivity has improved after participating in training, v
2
Task completion has become faster and more efficient after the training, (P '
it \
Training has helped reduce errors during work performance =
- The quality of my work has improved as a result of the training | received. \,-'J ‘
5
Training has increased my ability to innovate and improve work methods. "\ |
6 Training has helped me achieve work goals more efficiently.. h—"1 |
? My level of motivation to work increased after the training courses. LT
8 I observe an overall increase in team productivity after implementing the training. .~
o Training has helped strengthen communication and collaboration among employees T
10 | Training has contributed to achieving tangible results at the organizational performance level. T

Please indicate your level of agreement with the statements:

1=5t

rongly Disagree. 2 = Disagree. 3 = Neutral. 4 = Agree. 5 = Strongly Agree.
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