=B

@Sl pro)ldooly
EVERYONE'S SMART UNIVERSITY

Everyone’s Smart University

Assignment 1 (Spring 2021)

Student Name ........cccccceevvveeenirerennan, s radl pal 2 Glall aud
Students I.D e YoV Y oYYy EERENPCR
Section Date Course Code
Bachelor 18 /02 /2021 (CMM201)

COMMUNICATION SKILLS

Instructions:
Slae 4 delad) alad (& ujle V (Y] s canl 1) Bl
Al € e ‘;J\AA 2l J) g canl )
AdS 600 e 2 Y 548400 e Gl e 8 Y
Al A3l Lpadall cilallaiadll ) 55 o Ble) e e A jall Zalll 5l 4 5alaiy) A21L dalic AaY)
Lol canl 5l A o e lad) s celld e AT jaiaa (sl (e Alal) o Bl Taia aiad
Jasall e dad 55 nl gl e el 22y pdf Apa ) Al V) 2 il e i858 )5 i (>

Instructor's Name: Dr. Merna Emad



Read the story below and, as you evaluate the passage below,
consider whether this behavior is appropriate for this
professional context.

Mark is a top-performing salesperson at a pharmaceutical supply
company. As a reward for his performance, he is treated to a trip to the
corporate office in California to meet the chief executive officer, Ms.
Mills. Ms.

Mills 1s known around the office as the “Wicked Witch of the West”
because of her short and sometimes abrasive demeanor. Mark’s
coworkers share “horror stories” of their encounters with her, stating that
she rarely makes eye contact, never smiles, and dislikes being
approached unless she initiates the conversation.

Although he is excited to travel, he is also nervous about what he and
Ms. Mills might talk about. He prepares by thinking about how he can
share his sales strategies and techniques. On the day of the meeting, he
waits patiently for Ms. Mills’s assistant to call him into her office. When
he is escorted in to meet her, he is shocked to see a petite woman behind
the large desk smiling back at him with kind eyes. He approaches,
shakes her hand, and waits for her permission to sit. Ms. Mills is nothing
like the horrible person they made her out to be. Ms. Mills asks Mark
several thoughtful questions about why he is successful, ways the staff
can be supported, and how the company fits in with his professional
goals. Mark feels more and more comfortable as she leans forward to
listen intently to what he is saying. Mark loosens his tie, crosses his legs,
and begins sharing stories of how he feels his immediate supervisor has
dropped the ball on more than one occasion and that the team would be
better if more money were allocated to incentives and bonuses. Mark
immediately sees Ms. Mills’s eyes begin to squint and her brow furrow.



She stands up abruptly and says in a gruff voice that their time is up and
that her assistant will show him out.

Answer the following question accordingly:

1. Given the professional context, what would you have done the
same and/or differently if you were in Mark’s position?

2. Do you think Mark accurately evaluated the context? Why or why
not?

3. What communication factors led to the change in the chief
executive officer’s disposition?

4. How could the KEYS process help Mark improve his
communication skills?



bl J)igud) dan S

oL} aial) &l glud) (S 13) Lagh S8 colia) Aalll) aniihy clald £ L] 5 colia) duall) § @)

il Gl i

o Al ) a3 cailal e sllSaS Ay o) o) 84S 58 A eali Cilagae o saieS @ jle Jany
Ohee Bl ¢ g2l Lt N oI L3 ) g0 llS 84S 58N i ) Jee ay

Uy (A i) LS sl a3yl Copall 3 Al anly (il i Ca gl
1990 L) (i cLge agdlelil e M ) sl Jaadl 3@l e oMl L )
Aalaall T A L Lia O jBY1 an Y g ol wniiss Y ¢ cppadly Joal 55 L

Sy 38 Le Ly Wl 38 Sl W) e ol ey ey S e o e 2 ) e
(8 AR anll s g laadl il i jal i O 38 Sl 3l sl (g 4in
e pe aclaial

il Jao Ladie LgiSa 8 4y Jlai™U 3lie baad) aelise juay Sl e laia¥) o g b
Gy Al ) gpny 4l il Sl SRl Al aaal) s a1 el 4y ) axla (Lgalall
gy OIS (Al e pall (el 138 g2l Y Slie Baad) s gladly Lgad) Hl 5 Lgadliay
Ler Sy A 5okl s cdalan o J o A s e Al 30 &l jla e saud) Jlusi e
Aigall 481081 aa 48 Al il 2 g ¢pika gall ac

dday y eliy & e ald 4l iy Ll alaialy aaiast] al1 ) Jai Y STl o &l el
o pda (o) g2 e aanald A8 jlie b g g cAialaal) (U Sl e (Blu pua 5 cAlic
2 pall Ganadd &5 13} Jumdl ) sSa s ) () Apalie (e ST 5 S Jadl 38 50l
Joaill g lag 3ha sl e of sl o o jle g S 381 all J1 ¥ (1
OY) (e 38 ag g O (pEA D pamy CllE 5 3lad il



-G 188 o Al Ay e "y

S 1) Calide (S 1/ 5 A o i) Jriiies i€ 13l ¢ gl GBland) ) plaally ]

Qlﬁm‘)h\@aiénoﬁ}@w&)mﬁu\suﬁjub@@\y
35k 8 da) e sl ey lad] 4Kl g o Laia ) Leidilial 4dlise ay Ll
MAC);J&'J\MJM\Q\J@MASJ\J\ j‘adgmemjddgsﬂ\wm)ﬂeu\wju\

483y 48 gall aady 1Y

il L N o yead A el ) ol ) Juai¥) Jel s o L3
‘L\)S\_;wﬁ&mm&;ﬁg\wﬁ\abmyu‘ﬂjud,qu)%

Sasal QL) ol g (ppund 2 o 2l 0 KEY'S ilen] Sy (S 4

Ay Al die da Al aadadl el Gl LE & e g daaa g 4dil G jle o 6Sa ))
2 D : : J DR g e U O

Joall S 3 4l e yind 3l Adadl il ol JLEYT o LD il o) s ),
il sl o il (s il s ) Jeldi A4S



Lo S oY sl laa ga Ja adadl yual) il LS ae dslal (5301 Jiitasall Jelis 4S 3y Y
i e Sy andadl puall adl HLE) (8 () glehs () (99 dme Gaaaiill die da) )b ey aleay
Gaeal JS8 e shea e dabiad] dllaial el dlaa Caaaill vie ySH ) & el il

Skl il alal 55 e slimlly yady 5 axi) b sl gy 48U oy ). ¢


http://www.tcpdf.org

