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Abstract

This study aimed to explore the impact of financial technology (FinTech)
applications on enhancing financial inclusion in the Saudi banking sector,
focusing on the dimensions of access to financial services, usage, quality,
and the level of financial well-being of individuals. The study employed a
descriptive-analytical approach, and data were collected from a
representative sample of 180 employees at the National Commercial Bank
(NCB) using a questionnaire specifically designed for this purpose. The
results showed that FinTech applications have a positive and statistically
significant impact on enhancing financial inclusion. Linear regression
analyses and correlation coefficients demonstrated strong effects of digital
payments, alternative finance, process automation, data analytics and
artificial intelligence, and cybersecurity technologies on the dependent
variable. The results confirmed that digital services contributed to expanding
the customer base, facilitating access to financial products, improving
service quality, and supporting budget management and savings. The study
also showed that adopting FinTech enhances trust in the banking system and
reduces reliance on informal finance. Based on these findings, the study
recommends increasing investment in developing digital infrastructure,
strengthening digital financial training programs for customers, and
improving cybersecurity frameworks to ensure the reliability of services. It
also recommends monitoring the long-term impact of these applications to
support the sustainability of financial inclusion.

Keywords: Financial technology, FinTech, financial inclusion, Saudi
banking sector, digital payments, alternative finance, banking automation,
cybersecurity.
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