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Abstract

This study aimed to identify the impact of open-plan office design on employee productivity and
mental health in private sector companies in the Kingdom of Saudi Arabia. It focused on analyzing the
relationship between open-plan office design and productivity levels, communication and collaboration
among employees, as well as the impact of noise, privacy, and confidentiality on employee mental
health.

The study employed a descriptive-analytical approach. Data was collected through a questionnaire
distributed to a random sample of private sector employees. A total of 158 questionnaires were deemed
valid for analysis, and the data were analyzed using SPSS software and a range of statistical methods.

The results showed that open-plan office design contributes to enhanced communication and
collaboration among employees, which positively impacts productivity levels. Conversely, high noise
levels, poor privacy, and difficulty in maintaining confidentiality were found to be stressful
environmental factors that negatively affect employee mental health and increase stress and tension
levels. The results also revealed statistically significant differences in noise perception and mental
health based on age, job level, and gender. Females showed greater sensitivity to noise, and younger
employees or those in lower job levels were more affected by negative environmental factors. However,
no significant differences were found in productivity, communication, or collaboration based on gender.

The study concluded that successful open-plan office design requires striking a balance between
promoting social interaction, minimizing sources of disturbance, and providing appropriate levels of
privacy. This can be achieved through design and organizational solutions that improve the work
environment and support employee well-being.

The study recommended developing flexible office designs, providing quiet workspaces, using
soundproofing materials, fostering a collaborative work culture, and promoting relaxation and
recreation policies in the workplace.

Keywords: Productivity — Communication — Collaboration — Noise — Privacy — Confidentiality — Mental
Health
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