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*MDPI 2024: Last-Mile Delivery Quality and Satisfaction

*Sustainable Logistics 2021: Customer Satisfaction and Repeat Purchasing
Behavior

«Javed & Wu 2019: After Delivery Services on Repurchase Intention

*Feriha Yildiz & Ertugrul Cavdar 2023: E-Commerce Service Quality on Repurchase
Intention

*THE EFFECT OF SERVICE QUALITY 2018-2019: Delivery Services and
Customer Loyalty
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