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Abstract

The study aimed to analyze the impact of operational risk management in its three
dimensions (identification and assessment of risks, risk treatment, and monitoring of
operational risks) on the insurance market in the Kingdom of Saudi Arabia. To achieve this
objective, a questionnaire was used as the primary tool for data collection from a sample
consisting of 400 individuals working in the insurance sector. The study relied on the
descriptive-analytical methodology, and the data were analyzed using statistical analysis

through SPSS 23 software.

The results of the study indicated a high level of capability in identifying, treating, and
monitoring operational risks, reflecting the awareness of insurance companies regarding the
importance of these processes in reducing operational risks and enhancing market efficiency.
Additionally, the results showed a positive significant impact of operational risk management

in its dimensions on the insurance market.

Based on these results, the study recommends strengthening mechanisms for
identifying operational risks, developing treatment strategies, and activating continuous
monitoring systems to ensure the stability of the insurance market in the Kingdom of Saudi

Arabia.

Keywords: Operational risks - Identification and assessment of risks - Risk treatment -

Monitoring of operational risks - Insurance market in the Kingdom of Saudi Arabia
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