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Abstract

Research Title: The Impact of E-Marketing on Consumer Purchasing Decisions in the Kingdom of

Saudi Arabia.

Research Objective: This research aims to measure and analyze the impact of e-marketing through
social media platforms, with its four dimensions (marketing content value, interaction, credibility, and
influencer opinions), on consumer purchasing decisions in the Saudi market. It also seeks to determine
whether there are differences in respondents’ opinions attributable to their demographic variables and

technological behavior.

Methodology: The research adopted a descriptive-analytical approach, deemed most suitable for the
nature of the study. Primary data was collected through a scientifically designed and validated electronic
questionnaire, consisting of two sections: the first for primary data and the second for measuring the

study variables using a five-point Likert scale.

Population and Sample: The research population consisted of social media users in the Kingdom of
Saudi Arabia, specifically in the city of Riyadh. A convenience sample of 338 individuals was selected for

statistical analysis.

Statistical analysis methods: The data were processed using the Statistical Package for the Social
Sciences (SPSS) software, where descriptive statistics methods were used: (frequencies, percentages,

arithmetic means, standard deviation). Inferential statistics: (T-test, one-way ANOVA, Tukey HSD test).

Findings: The results showed a statistically significant effect of e-marketing dimensions on purchasing
decisions, with "credibility” ranking first in terms of relative importance to consumers. The study also
demonstrated differences in the perceived value of marketing content attributable to the variables of
gender (favoring males), age (favoring older age groups), and educational level (favoring PhD holders).
Furthermore, the results revealed that the X platform is perceived as having the highest "credibility”

among consumers, while Snapchat excelled in "content value and usefulness”.

Recommendations: Focus on enhancing credibility in marketing messages, as it is the primary driver of
purchasing decisions for Saudi consumers. Emphasize leveraging the X platform as an official platform
to bolster brand trust, and utilize Snapchat and TikTok for engaging visual presentations. Also, activate
direct interaction tools with consumers to address inquiries, which contributes to building positive

"behavioral intent” towards purchasing.

Keywords: Digital marketing, social media, purchasing decision, consumer.
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