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Introduction

That service projects can generally be defined as those projects that provide intangible
or intangible services, and therefore these projects always mimic the psychological
needs of clients such as consulting projects, but from another point of view they can
be defined as those projects whose goals and purpose are to provide intangible
services.service projects have always become one of the most prominent types of
projects growing over the past decades in the world in general and the kingdom of
Saudi Arabia in particular compared to those corresponding projects that provide
tangible services, such as projects selling products. Many organizations, universities
and non-profit sector institutions have targeted many service projects by providing
intangible services for free. As usual, it is necessary to conduct an examination and
audit in the analysis of project data in a holistic manner in order to continue and
increase its momentum, growth and scope, and this also applies to service projects.
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Statement of Problem

With the emergence of many non-profit organizations or institutions in most cities of
the kingdom of Saudi Arabia, including the city of Jeddah, whether in the public or
private sector, which ensure service projects, that is, the provision of intangible
services stopped or reduced these organizations or institutions related to the provision
of intangible services, that is, stopped attracting and establishing service projects.the
lack of examination and assessment in analyzing the data of service projects may be
one of the reasons for the sudden stop or few in the provision of services, and this
problem is the main axis around which the research revolves to find an appropriate
explanation.

Significant of the Study

The study derives its importance from the importance of the topic itself, as it is a
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sensitive topic and carries a great deal of importance at the same time for many non-
profit institutions that ensure the provision of non-material services. This study
provides reliable quantitative data based on a thoughtful questionnaire so that relying
on the results of this questionnaire in studying the reality of these service projects,
where service projects were tested in non-profit institutions in the Saudi city of
Jeddah as respondents. The study discusses a set of solutions that have been
formulated in the form of recommendations based on research results so that these
solutions can be seriously considered in this formulation.The analysis of project data
is of great importance for any project, regardless of its type, that successful projects
that have always been noted for their growth and development and increased the
scope of their services have always had an accurate data analysis aspect.

Objectives of the Study
The objectives of the study can be summarized as follows :

1. To get acquainted with the general concept of service projects and get
acquainted with some theoretical terms related to the topic.

2. To identify the importance of examination and audit in the analysis of data of
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service projects in the non-profit sector.

3. To measure the extent to which the inspection and audit process is applied in

analyzing the data of service projects in the non-profit sector in the Saudi city
of Jeddah.

4. To provide accurate recommendations that can be relied upon by those with an
interest in correcting the results of the questionnaire.

Study Questions
The study questions can be summarized as follows:

1. What is the general concept of service projects and what is meant by analyzing
project data.

2. How important is the examination and audit in analyzing the data of service
projects in the non-profit sector.

3. Could there be a large percentage of non-profit organizations with service
projects applying the screening and auditing process in analyzing the data of
these projects.

4. What recommendations can be made based on the results of the questionnaire
and which can be adopted as appropriate solutions.
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Hypotheses of the Study

® The inspection and audit process has a positive impact on ensuring the
continuity of the provision of services and solving the problems facing the
projects.

® Many non-profit organizations in the Saudi city of Jeddah Apply the screening
and auditing process in analyzing the data of service projects.

Methodology of Study

In order to come up with accurate results and find appropriate solutions and to achieve
the objectives of the research and prove its hypotheses, the method of inductive and
deductive research was relied on. The previous studies were relied on in the resonance
of this topic, as well as the study that was applied to the "questionnaire" to non-profit
institutions with service projects in the non-profit sector in the city of Jeddah in
presenting the results and proposing recommendations.
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Limitations of the Study
Spatial Limits :

The researchers applied and tested the study on service projects in the non-profit
sector in the Saudi city of Jeddah.

Time Limits:
The study took place during the academic year 2022-2023.
The Human Limits:

The study will be conducted on 40 proposed sample, and the answers of 35 will be
scanned sample.

Tolls of Data Collection of the Study

A questionnaire was submitted and distributed to the previously described sample
members and in the previously specified time Limits.
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