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TOTAL QUALITY MANAGEMENT (TQM): A SOURCE OF COMPETITIVE ADVANTAGE. A
COMPARATIVE STUDY OF MANUFACTURING AND SERVICE FIRMS IN GHANA
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The Impact of Total Quality Management Practices towards Competitive Advantage and
Organizational Performance: Case of Fishery Industry in South Sulawesi Province of Indonesia
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THE IMPACT OF TOTAL QUALITYMANAGEMENT ON COMPETITIVEADVANTAGE OF
PHARMACEUTICAL MANUFACTURING COMPANIES IN JORDAN
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Impact of effective Total QualityManagement on sustainablecompetitive advantage
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