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Abstract

This study aimed to analyze the impact of promotional offers and discounts on
consumer behavior within the context of electronic marketing. A field study was conducted
targeting a sample of consumers in the Kingdom of Saudi Arabia. The study adopted a
descriptive-analytical approach and used a questionnaire as the primary tool for data
collection. A total of 425 questionnaires were distributed, of which 375 were returned and
deemed valid for analysis, achieving a response rate of 88.2%. Data were analyzed using the

SPSS software.

The results showed that promotional factors significantly affect consumer behavior.
Direct discounts and time-limited offers were found to be the most effective in enhancing
consumers’ quick responses and purchase decisions. Furthermore, conditional offers and
reward programs contributed to increasing consumer loyalty to brands, while digital

advertisements were effective in boosting engagement with marketing campaigns.

The study concluded with several recommendations, most notably the need to design
clearand immediate promotional offers, personalize digital advertisements based on audience
interests, and simplify the user experience when accessing discounts. These actions enhance

the effectiveness of digital marketing campaigns and their influence on consumer behavior.

Keywords: Promotional offers, discounts, e-marketing, consumer behavior, digital

advertising, conditional offers.
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