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review"
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"The impact of electronic health () s»: Campanella,. et al, (2016) 42

records on healthcare quality: a systematic review and meta-analysis"

e M asa e (EHR) (o= 5SY) mhal) dadl 5300 ands e el ) A al) cudan
o da g g sall 1a Jsa b sdiall Sl pall (o515 Jolad g damgia daal e SR e dpnall
il o S sS40 5 Scopuss Web of Knowledge s PubMed <lbily acl @ 8 Euall
B Al o A laall ol ydiga s g SV adall o) 30855 0 483 8 iy 1 il )
s PRISMA lal ;Y 188 5 bl 1 jaciul 5 sasaall Claledital) andy Gaeal el (g o)l
alasinly Guilaill are (b Qs ¢ pdise JSI A sdiall ol LN 23 sai aladiuly o S sl ) ya)
Al clia g5 cEgger JLEA) aladtuly piill jia% andli o3 9 ]2 Glibas) g Cochran Q ksl
sl Jlaill jelal Jlaill o8 YLia 47 (ppanal a3 clargan’ o3 algditnd 23398 s (g 431 )
a5 LS clniall lel ja ) < g aaliail s A iUV dumall ) alaiind (o ot 51 3 5a s
e D1 22 5 a5l (galaalls (e ol Jlls Wil 4 ySIY) dmall cbland) il ) )
OS5 il gl oial g ol ) llin (35 Al LS b jlucall 40 sall Y (alias) a4 sall gUaslY!
Al sl CaiS LaS Waial g il 05l sl g bl jall G dlle Guiladl) aae
ciaaall Ao 5l 8353 G cranaa JS o3 e i SIY) dpnaall Ul aUail (S 4l
dpaa sl sy @l e g gl gall pldad¥) (s g dagua sl 2oalaally ol 3V 5 gl 36 LS 30l 3
L2 5 5 A g ST dpsaall CBlanall 348 Claad) sl

sdaaal) Ale 1) 3 gan il yaciall cul gl AN Al eslad Al 22/1/2

"Quality status: A SERVQUAL sz Al-Balas,. et al, (2025) 4wl)2
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patient satisfaction in Jordan"
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quality of health-care administrative process on the relationship between
facilities management service quality and patients’ health-care experience
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patient satisfaction and loyalty: An investigation in context of private
healthcare systems"
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Abstract

This study aimed to measure the impact of using Electronic Health Records
(EHR) across its specific dimensions (system quality, information quality,
clinical effectiveness, and accessibility) on the quality of healthcare across its
four dimensions (safety, effectiveness, efficiency, and patient-centeredness) in
public hospitals in Riyadh. To achieve this objective, the study adopted a
descriptive-analytical approach, utilizing a questionnaire as the primary tool for
data collection. The questionnaire was distributed to a representative sample of
medical and administrative staff working in these hospitals during the year 2026.

Statistical results, obtained using multiple linear regression analysis, led to
the acceptance of the main hypothesis, confirming a statistically significant
impact of Electronic Health Records on healthcare quality, with an explanatory
power of (92%). The "accessibility" dimension emerged as the most influential
factor across all quality models. Furthermore, the findings proved a significant
positive impact of EHRs in enhancing patient safety, improving operational
efficiency, and achieving patient-centered care. Based on these results, the study
recommended the necessity of completing comprehensive electronic integration
between health clusters, developing smart clinical decision support systems, and
continuously investing in technical infrastructure quality to ensure the
sustainability of digital health transformation in alignment with the goals of
Saudi Vision 2030.

Keywords: Electronic Health Records (EHR), Healthcare Quality, Digital
Health Transformation, Patient Safety.
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