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* Russell, S. & Norvig, P. (2020). Artificial Intelligence: A Modern
Approach. Pearson.

* OECD (2021). The Impact of Al on the Public Sector.
https://www.oecd.org/gov/ai-in-the-public-sector.htm

* IBM. (2023). Artificial Intelligence in Administration.
https://www.ibm.com/topics/artificial-intelligence
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