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Al 5ol adine anl) avanall Jald i A (e @lld 5 clgdlanl Gaia s Al Hall il B JLiaY
ol ) A8l (L5 Baall) 4y e sSndl Lpmiliad 5 UL aen 31l il 381 gl
bl st Lgaladind 23 3l dilian!
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han ) dalaill ¢l ya) 5 ecliad)

Gaal) & parial i) aY) el 2l 2.3

bl By Agllad 1 alil) paciall

Lalaal) aa clgd Jaladiall ) uall 5 < gl 8 Ba2aall 48lanl & g pdiall Lo (giay ) A4ISH Aa o) s
Al Aaf DA (e Ulae aiall 138l o Aaliadl) Claaal Loay s 4 sllaall 52 gl julae e

(A dc B
Al eliae (s Led gom g e s LeiBa y il slaall ol 7 g g (520 1l 5l 5 Juady) dllad -
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saanall uleall e algall Jladl e il 5508 Jandl Gl e 3353 (5 e Al 5 33 5al) -
Anantatmula, 2010).) Sl g siill e 230 lhaadll ) dad giall 3oLl iy

Gl 5 g g Canliall gl 8 dyelaal) el ) _all 3asl e Jaad) 3 58 5508 1l jall Aas) dllad -
Leung, ) 4l cliduiay) e daslll de guiall il Cilga s Slaie V) (8 38V aa ol il
Bhagat, Buchan, Erez, & Gibson, 2005).

ilizac] it g (Ol sania 3y 8l 4ua 63 P & s il B ~lad (0 rdaa gl g BaLA Allad -
Miller & Turner, ) <ila¥) sty ogbaill 5 3ad duilatia Jae 4 Gla 5 eile 3305000 5
2010).

GaoAll plas) ¢y B CIMEA) ¢ Siiwal) paiciall

O Gandl bl 5 ¢ Ladll) e Jaaal gil) Jalail 5 S gLl jlacall 5 ccolainal) 5 caiill ol s
DIA Go el 5 Ailise dpald) 5l dpa gf DLIA ) pelilai) G i) cand gl g 5l (o sh ol Al
Stahl, Maznevski, ) Jex!l Dynamics e »_ilis oDy 1as da jal Ll o) il &l ) gus
(Voigt, & Jonsen, 2010

(‘&,.\AJ:' Al 3\&.4.\) Gyl aranal 3.3

e palidd J<ay et 108 ading daga Aungia sal (uad ok S adblu AN VAa
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() S G aal B g gl ¢ Al 4y aiad A1 sall aldall T ks dd all gadat)
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CQS (Ang & Van A& oA (e (e Al CapSi a3 2 (L) _al Aas)) il ) saddl -
.Dyne, 2008)

Miller & Turner (2010) dl 3 (pe Aaul) (b8l 23 2 (4ga i) 5 33LaN) aal SN sadll -
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o ook e (o ) Baall uld ) ALYl Al jall < e el deddiiaa) cililpiudd

ol Gaob e Al all (8 deadiuall ulaall L) (uld 5 W AVE) ) 7 oadeall cplall Jass gia

DaYLSEM) ) 4l daleall #3503 A (wCronbach's alpha Flis S ) dad
JaaYUSPSS  Slany) didaill =l aladiul 23Structural equation modeling
I3 e g5 A J ganll 5 )

41



T ) b Aaskieaall sl Goua 4.3.1

Gl ) ALY il jal) il e ol dexdiall GunlEall JJA1A) GLaY) Gaa Ld) &
.(Average Variance Extracted) z il gulall b sie Gl b e () Gaall

1 ) i (53 il LEY) e e 3 be (S (Bl (530 4ty AN LY 3am
3‘)\_}5 X :\;‘)J u;u.bu‘)‘)_” [l AEDN &_11.»4; A (e U_ILIMMM L,A;\JM d\..u.u\).“ u.ul,)s.l 43;1_11\ Caald
a2 0,05 (e S8 Ll ;Y1 Jalae Kaiser (1974) a2 Gy ad) s ) jpeciall 4080 4l

ALY (e 4dda

o G A Sl jlall (s Gl s 53 il 25 Convergent Validity 12! Gaall
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Descriptive Statistics

Mean

Std. Dewviation

Arnaly=sis M

BAa
BAZ2
BA3
BAa
BB
BB2
BEB3
BEa
BC1
BC2
B3
B a

S L
.40
.30
.07
.33
.97
1O
.90
S Xa

0=

a4 =

e Jolr

AAALAUAUALELGS

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of
Sphericity

Approx Chi-Square

f
Sig

i
147.18
66
<001

T8sS
821

TS0
868
844
.28
eas
8a4s5
N-1-N)

TES
ST
S13

=0
=0
=20
=0
=0
=0
=20
=20
=20
=20
=0
=20

Component Matrix®

Componeant

3

BA1

BA2
BA3
BA4
BB1

BB2
BB3
BB4
BC1
BC2
BC3
BC4

-.252-

594
842
434
173
540
782
706
457
640
344
792

596
213
-.009-
096
868
-.419-
-173-
059
618
044
-161-
-.120-

116
295
204
-.085-
-.021-
-.596-
-.276-
394
-.431-
-.454-
615
.326

Extraction Method: Principal Component Analysis

a

4 components extracted

Baliall 5l Al A3l e IS Aalaiall l Hlal) avand ol Y1 CBllae < jedal g jLdial) 351 (b pubiha
o ST sl il Cum il Angal) ol pusially U 8 Ualis ) Aaal) 5 5350l 5 Joal 53l 5 Jai¥

On 81 4 ina (5 siane e Liliaa) Ao Ll Y1 lilas ad aes il clld ) 28LaYL 0.5

e 2lg el S0 LY Baca a3 5 38 43 il (Sa ol o3 e 2l .0.001
Ml (385 28 Al ) Gaall of e At (K ey
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Descriptive Statistics

Maan St Deviatiaon Arnnalysis N

2 o 4a.23 | .ez26 N 30

o~ 4.10 TSSO 30

o~ 3.a3 Ta 30

~a a.17 a9 a0

s 3. 70 a5 30

o~ a4.07 740 30

~T 4 .00 830 a0

ae 407 L) 30

~o 3.83 .a3a 30

a1 0 3.70 as2 30

~1 1 a.20 TE 30

a2 3.93 1.112 30

Component Matrix”
mponent
1 3 1

Al 370 653 041 197
A2 673 029 467 -.398-
A3 678 122 439 134 KMO and Bartlett's Test
A4 705 36 378 061
AS 641 . 554- 334 . 074- Kaisar-Meyer-Olkin Measura of Sampling Adequacy 608
A6 653 336 322 323 Bartlett's Test of Approx. Chi-Square 204 681
A7 721 014- 483 056 Sphericity s
A8 635 302 422 -.243 o 86
A9 668 490 252 011 8ig <001
A10 817 -218- -.207- 291
Al 457 642 046- 436
A12 518 087 229 778

Extraction Method P;lii(lbal L(;»l1\p6n».;;\l Ar\ilysni
a. 4 components extracted

Jalii Y1 i lalae < pelal ;lgiillad g ag jldial) Bla) Ao Jandl (g1 8 G ClBLELY CIMUA) (gadal Gabiia
Uals ) Lgiallad 5 o jLiiall 550} e Jandl (338 e OlBLEN CaDIEA) gty Adlaiall <l jlal) wsand
o lalase gpen CailS clld N ALYl v 0 e ST ail) CuilS G clgd Aayll il puaially U

3l o Al oSy il oda e gl v e o) e JBT 4 sine (5 st die iliaa) Ao Lol Y|

ekl SAVE )¢ ) 7 saiesal) cpbill L siey (alay Lagd Ll Gubiall a0l (Gl (Baa (i o
Lyl Ll o E) Gacall (gaias a3 28 43) Jll oSy dlly e Ly v 0 e ST Al il
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gl G e aiulai sole) Alla S JS5 DA ate 5 anili Gl (sde ) Gluia) il

() 138 apEil g Al ) S die diuie gl glae) o 310V 5508 ey 4 ol Adline cla Sl 8

Ailas) & plise dae e aldie W) a4

Gl phge 838 JUA (e ) Gl jaria andil deddiieal) QULEELY) LSl &5 ) Hall

ol A paaliall JANAl) L) Gl g Gunlial) ST e g5 i S W Jalas
Qs O BadY) g LAl As )l ) comaaall a6l (e Alad oy 81 LS g 4ndi o gedall
Lol

cosbfall SN Ll (5 gie (s e 2 sComposite Reliability): ) «S_all bl
pany 448y ST aleng Las ad AR jalinll (Apan¥l) Zgaail) o) 5531 JlieW) 3 22V o
£58 ll ga lin

Pl o aslill aodind ¢ ol clall Al LSS jise s sA-rho (rho_a): des

bl Cp sl

s3] A giiall dadll léHair et al., 2010)¢ Jis) A gall dungiall Hulaall Caus
0.70 e el 585 O cng Guliall el S BN <l i el
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s3%JPLS-SEM) ) &liall cr¥alaall g3 sai (pe i jaiadll il Ul Jganll G yms @
Lardinaall unliall aladl LN (5 siisa prda st il 5 S pall il 5 ol s S ll) @l sl
A-rho): i b

Jiiawal) piall 310Y @lfl) (uld Jglaa

Item-Total Statistics

Scale Corrected Squared Cronbach's
Scale Mean if variance if Item-Total Multiple Alpha if ltem
Item Deleted Item Deleted Correlation Correlation Deleted
sa9a00 8.3000 920 637 405 861
B 8.4833 664 766 610 742
Eaoadl_cay s, 8.3333 734 767 608 736
Reliability Statistics
Crombach's
Adpha Baseaed
(- N e |
Cromnmbach's Stanmndarcdized
A0 > haa Itex vy = N of itearm s
. 8a8 B as 3

Composite S jall Ll 5 &L S Wl dad of tp s pial) 503) Baadai (ulital gilisl) <yl
Flais S Wl 4 cilS 288 ¢ g piall 5 la) alayY dpally alal |+ AEA ciilS JSS LubidReliability
ol 5l 5 Juai¥) v VEY ALl ¢ o AT Daliiyl g 53 sall U gail) e (oS ) el
JHair et al (2010)¢ dwl 2l Gy Ve ot adll jaan of Lay L0 AY w5l Bas 5 c0 YT

Ol gias a8 Ll
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Reliability Statistic=

Crombach's
Adpha Based

Crombach's :—:l.al]-;::l‘-,ll--’o—--,l
0> = Itearm s ~N of Iterms
B = .89 1 =
Item-Total Statistics
Scale Corrected Squared Cronbach’'s

Scale Mean If Variance if Item-Total Multiple Alpha if ltem

Item Deleted Item Deleted Correlation Correlation Deleted
AS M 8 L ggfdl alaasd 47.8333 39.661 1.000 .860
Al 47.5861 43.639 .304 884
A2 47.7194 40.361 582 872
A3 47.9861 40.063 585 872
A4 47.6528 40.547 619 871
AS 48.1194 39.347 527 876
A6 47.7528 40.569 576 872
A7 47.8194 39.018 659 868
A8 47.7528 39.954 532 .875
A9 47.9861 39.908 564 .873
A10 48.1194 36.807 764 861
Al1 47 6194 41.821 421 880
A12 47.8861 38.992 455 883

el a8 rlgidled g liiall 5 1) e Jandl (5358 (e CHBLEN Cadlia) gaudal (el Al Ll
Ll a8 ol ISl Lol daillic AT 4+ il JSS uliiall Syl il 5l 5 S Wl A (o il

)l G Hair et al. (2010) ¢« Ll aas & il (iComposite Reliability « ¢y S
b e eVL dliany) il W5 puliall AV AA G ST adll jaes o Lasco 1
o2a Aallia g Leailss o slaie V) 41K iy Lee eigdlad) G jall 8 Aeddiial Gundiall il

-
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Al Sl HLAAL dalall LN ) ja) 8 Lealaiiind 5 Ly (35511 5 (dal
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Descriptive Statistics

N Range Minimum Maximum Mean Std. Deviation Variance

Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Statistic

g2l 30 1.50 3.50 5.00 4.2583 .07720 42286 79

s d 30 2.25 2.75 5.00 4.0750 09749 53398 285

£ aoall_cay a8 30 1.75 3.25 5.00 4.2250 08918 48844 239
Valid N (listwise) 30

Descriptive Statistics

N Range Minimum Maximum Mean Std. Deviation Variance

Statistic Statistic Statistic Statistic Statistic Std. Error Statistic Statistic

A5 o8 L ghglSdl plaaad 30 1.83 317 5.00 3.9861 09582 52481 275
Valid N (listwise) 30
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";‘;Jtd\ il Jey28

Correlations
gl coy sl Lam gl phaasd
s39all aalsd & A<, 8
s352)1 Pearson Correlation 1 598" 596" 690"
Sig. (2-tailed) <.001 <.001 <.001
N 30 30 30 30
Al Pearson Correlation 598" 1 759" 468"
Sig. (2-tailed) <.001 <.001 .009
N 30 30 30 30
£ 3ol _cay a b Pearson Correlation 596 759" 1 568"
Sig. (2-tailed) <.001 <.001 .001
N 30 30 30 30
A, 4 Lageldl shssd  Pearson Correlation 690" 468" 568" 1
Sig. (2-tailed) <.001 .009 001
N 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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0,560 <ulalall CaMial 5 )l 3

A pall g B dava Jd) milii 4.5,
R alry A 8 s 8 e dndly La s Al Al ol il il Asa e ¢ el 1 GBlady
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Sl il e V.28
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Simple Linear Ll chall jlasi¥) Jalad oo slal aladiul &5 (a5l 1a jlddy
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 690 476 457 .38655

a. Predictors: (Constant), ;a0 15000

Coefficients’
Standardized
Unstandardized Coefficients  Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t 8ig Lower Bound ~ Upper Bound
1 (Constant) 339 126 A67 644 -1.1494 1821
1) 856 A70 690 5.045 <001 509 1.204
a. Dependent Variable: 4,31 8 lugyldl yiusd
ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regresslon- 3.803 1 3.803 , 25.454 | <.001°
~ Residual 7 4184 28 149
Total 7.987 29
a. Dependent Variable: 45,31 8 L el plasd
b. Predictors: (Constant), ,,,a.0i 5,121
52
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 690* 568 AS57 .38655
a. Predictors: (Constant), aalsill
ANOVA?
Sum of
Model Squares df Mean Square F Sig
1 Regression 1.748 1 1.748 7.846 00g®
Residual 6.239 28 223
Total 7.987 29
a. DependentVariable: 45,3 8 LaJdafdl alaasd
b. Predictors: (Constant), s<di
Coefficients”
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig Lower Bound Upper Bound
1 (Constant) 2112 674 3132 004 a3 3494
cal 460 164 468 2.801 009 124 796

a. Dependent Variable: 45,3 8 La el plasd

R=0.476 L)) debae dllia o) Cam i) (g dilimal A2 13 Al A8e 350 5

S o AN (i Ania o o Ailad) i) o pliy -
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