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aslal) o i Cppeal b e llal) LKA Ui g Ylad Laladin) el AaY) o Aaild dpadas
dpagdatl) A)aad) 5adasy,
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PIRYIN( R

palall Baga o o Uilual) slSA i Ay b Lee il o5 il dungial) sl pal Gliads Wi je Juadll 128 J sl
AR i 8 Lo alaie V) (S 488 pale s ) U g sl g I3 ey graall Ay ) ASLaall (g alad)
Canll )y,

dna Sl e ylaadl Jada Gcl..\lma\]\ KA sy gudat (6 glua G A8l 8 sz\gs"""“:‘u:‘“ Al Hall dapdal 1 5la g
AL\L*A‘)AX\Jhﬁ;\JMY\bJMCDc@A}“M\GJQHw\wﬁ\w\wﬁéﬁceu\ﬁhﬂ\bﬁpdww}

el (s Ailany) CilEMl Luld

o (0 sinls L1 5 LS ¢ ool o iV olSH) Jlaa (8 paal) i) Y il i 3lal sl o 8 5
Wayne Holmes sOlaf Zawacki-Richter il atal Galdl ¢(g0 grd) Sland) & Adpdatl) il pall ) 28l ¢
(e\ﬂ\ ("\73&":‘” BJP) c.\tﬂ\ );ulldb (‘;c\_\lam\kﬂ 915..3.“) Jatieall,

A_A\:‘dha\ sQU\._._\,L“cA;B\JB ch.l'\_.}s}Lu\)ﬂ\ CAS;A} clad) yiul g cdagiag suﬂ\w@mﬂd‘aﬂ\ Jaa ey g
) Jalas 5 Al jall il j LAY Leadisal) Ailiany) ),

Caadd) & parial gl Q) cldy i)Y, Y

Jiall puidl oY |
alall adeill & e lihaaY <183

(et lial) iy il);

VA B e 5 405 sinal) i s cabedll il Jilas e 5 2 LKA il AalaY) Cigla 5 ) e
Jueel Jia aileill e liha¥l oIS Jiae 8 Liaall cilya) 4l 35 LeS e yaal) Ll J13 o 50 50WWayne
Holmes sOlaf Zawacki-Richter.

A iyl
il 5 ¢ el (1S il Aaalall i) S Cllaiu) 8 oLl Lede Joany il K0 daall 4 auadl
o At dlagl Ay i i

1. sl anl)
2. sl 2l
3. Lﬁ,)h}-” 2zl
4, el sl
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@\ﬂ\ il <l

(s liall iy pil):

83 g3 5 ¢l 30l 5 ¢ as SV Jranill ol Allad dpalad il jae (3iad e aladll aUail) 5 )08 (530 ) 5SS
Vore A el 45 ) Jie i sl Jsaill g o5 Apaall jleall ae (380 55 Lay Apalall A,

@AY iyl
G S 5 calall anlaill 53 gy Adleiall Gl <l i 3 o L) Lggle Jaany 300 300 A jall Ll Ui ja) Catyad
Ay o)

1. elSY) anll
2. Al
3. (el 2adl
4, oLVl y okl sl

(i) Aday) ) ananai Y,

(Research Philosophy)cusll dauli ¥
(Research Approach)&sll m¢ie (L6
(Research Strategy)sd) &yl i) 185
(Research Choice)aall g 5 1l
(Time Horizon) s 3 @Y s

(Techniques and Procedures)<lel jaY! g byl sl
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Clial) M clyiliy g dad) paliaa Y€

sl adisa (Research Population)

) e (A grd) Ay o) ASlaall A alad) anail) 8 de gSal) (uldall Cilalra g alra iad (o Cind) aaine O S5y
sasa o ikl sda il s e 5281 5 dtuall 2l Jaly e lidaa¥) oA ity Ul ) iV Q) g3 I
)

Jie &t ) (20 (8 Ape sSall G jlaall alea o Lilae 3 yill a1 8

o bl

o Bl

° iﬁ)ﬂ\w 1ol

Banll Qi (e 33 Laa ciipaa) Faslal) Ll 35 5 siana b gl 5 Al FEES (o 3lalial o 4y iai Ll I3 g
ASledl) 3 alall sl 8 5],

&l de (Research Sample)

3 rall a8 sall 55l il i g dpaglaill A yall Cim o LiaY) painall,

aranill Ll 5 ol 383 (el dial) Aflan Yl ulaall (385 Aisall ana 23w,

i) 387 Glsi 5 3,k (Sampling Techniques)
Ll g 50V

Adal) 400 gal) Adad) slaic) 3 (Stratified Random Sampling) s cilish ) aiaal) apui o5 Caa ¢
Jie &l uatial;

o (s — Jansie — Sal) dpaglsl) Al all
o Al

48 JSI Vale SUias ey Loy Alada JS (e G0 giie ol al Laal oy o,

einall Jals ) Cabinad B8y S allati Al Al bl Hall Glia il (e g sill 138 22 s,
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1. Al dal jall ares Jiiad lassa,

2. Q;\SJLM\ J\.gﬁi\ uﬁ sl d:\js’j

3. Adlaal) il 48s3al ),

4. A paine o il ppant AuSa) 33 505

LSl sl all 8 Ayl ae ) gall G

o mAue B () e ) DS adiad) S 13150 — 300 Shany) dalaill Luulie 22583 ke

ehall syl g,

o R e sajie Ve g asi¥l dalatl J sl oY) asd),

() 1 5 8 3 el & jliia Yo v Chagias Gl S5 oliSay),

Gkl rax e
A e i) pes a3

o sl glainl (Google Forms).

o Cuadaall e sene 3] dpae i) sl e Tl ) g 5

o CllaYlduagpad 4 u Jlas,

i gval) Al

Ol aae

Tl

37.6%

32

o=l

35.3%

30

[REN

27.1%

23

a8 i) dslaiall
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clball g 85k Y0

Gkl aas 3,k (Data Collection Methods)

O Dl 3aial Al 5 iy 38l il 5 A o) il Laa 5 el gand Chameani ) (e e Al all 53 Chadic
A jall kel 5 (5 e i),

43 Y1 bl Y f (Primary Data)

&b e liha¥) A Jainall el slagl (bl aada 53 5 ¢ A g SN Gluiad) 3130 DA (e A Y1 i) pen
(ebd\ ?3‘&”“‘ 83 93) c.ﬁ.ﬂ\ sl g (ﬁhﬂ\

Jie () sinly Led 5l LeS ¢ parlaill e lilaia¥) oIS Jlae 8 Aaad) by 1) 130kl Glasiall) 5 oLy o5 38
Wayne Holmes sOlaf Zawacki-Richtercs sl laad) 8 Zogndaill cula) jall ) ddla) ¢,

QU\:\..J\ s Gle) yal:

1. alaaiul dy o yiS) dapay GluiuY) aea’ Google Forms.

2. (AWl Baall) dyalel) LiaDl 5 & jlll = sum g (g SUI (puaaal) e 23 e 318Y1 (2 e |
3. (ALl ddhiall o (paly ) e (8 dge sSall G laal) palrae (o Glsin) il ) a5 55,

4, i) Aad J8 Clasleall 4 s Glasa s Al all o x5,

5. dpa lehaads Lo i) cililain) aes Excel Wlaan) Lelilatl e,

At (A0) Jilaill Aallall cililaial) s &l

4 Ul ULl Wl (Secondary Data)

A (e A il il e J geanl) &5

o alailly elibial) oS b dacadiall dalal) gl el 5 i),
o Auaell CMaAll L35 sdiiall dSaall YA,

o Gl g ge Alall il AGLA) Ll ),

o A gmadl Ay yall ASLadl) 8 aibeill yy ghay Aileiall dans 1y N,

bl 31y odat g il il At L g Al Hall g kil ey oliy Chagy ell g,
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bl glgl L Y,0
Gl daill 5 (g il cailad) o JalSall gaiatl @lld 5 echlilall (e Cpad ) (e 98 e Al Hall sl e

A ¥ i) Yl (Primary Data)

Gl alia A pall 3 ST L) 1ol O (e el all acing (ga 5 dile Lgman i ) il
A Sall,

C_IL\L.L:]\ Y Cpauall g

. (dﬁ.uml\ )_\:C\A\) ‘;c\_\la.-a\kﬂ KA liie ol 588 e oS jliall calladi),
. (c.l\.ﬂ\ ‘):\’:\A\) ebd\ ?3‘&”“‘ 83 g (hite ol y88 e S Liall cililadial,
. (2.:,3.\.«.“ oaaladl) A yall 3 pall &l gin ‘u,u..\;“) ) e ganall calilpll,

4as il o3 2e8 5 (Quantitative Data) e bes ¢(0=)) (oasbaddl < Sy Guliia aladiuly Lol &5 LY
‘;L:';“ BILEN dat._ﬂ)‘}” Jalaa 5 dn Hlzall ) a3 «ia giall r-a\.\';'.hu\__a Gibias) Leldsdy,

4 Ul ULl Wl (Secondary Data)

Jadii g (Bana B siliie dsale has e lgtle Jsanll a3 Gl i) o

o AaalSYI aal jall g s,
° ?3‘&”“\ uﬁ GGLJL»A\J\ L8N Jlas GA ALl &_\L.n\‘)ﬂ\
o ASaall dnalall WA,

Gl 5ol gkt el il At laa s ¢gptaill Ul eliy b il sda alaiial o5 3,

&) i) W) sisa (38 5 Wil Al 5ol iy Cagiual (S

1. 4weul @lly (Nominal Data):

Al g Guial) Jia,

2. 4ud y Sl (Ordinal Data):

B‘)..\il\ Gl g Jia,

3. 4w 4y yié Clly (Interval Data):

Al pall &l yaaie a3 deddiiall S Gabiie Sl e,
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(uaay) Juladl) e ) YLV

Al all g i s s bl dalat) Zadaiall Cilel ) (e A sama gLl a3 olatial ] Clily aan (e slgiV] 2y
Shany) dalaill zali j aladinly dlly 5 (SPSS)AsY) < shall 35 ¢

Lellaa] 5 bl e i oY

1. Jidaill LgimSa 5 LS (o 2S5 o) danl e,

2. (32 G5 = 0 ady 351 Y = 1) ledll S (e (335 i) 58 e 5,
3. @i S Gl i) SPSS.

4, 53 Al o AJAaY) eUadl) e ULl gla e Rl

oa ol Jalaill -Gl (Descriptive Analysis)

iy ¢l all il e g Aiall (ailiad (i yad dgha gl Aiban ) ) alasiinl 5
o Al e ganl) Ll A giall Candll g il ) A,

o duluall il sl

. :\._._\J\....\a..q.“ C_IG\);S\Y\.

o Leilan gial oy 2l i

fx_'\:ud\a\)éi)Lskﬁjdﬂeu\ﬁhj\sqﬁdjm}‘;cu&\ﬂ S gudat (5 ghue i U3 4,

31aY) Gl (3 Hlddl) Lﬂ\_a

o Omaadie GueSae o 3V (e DA e g AU Gaal) e Eall
o Ll 2lis S Jalas aladinly 3191 @l (Wl &3 (Cronbach’s Alpha) 15se Sl (+,V+) Jales 22) Caa
LAY s,
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YY) ddadll sl (Inferential Analysis)
e\lil.u\ ?3 c:*u.u\JAJ\ Gl 53 HLadl:

1. Osmum b)) Jalaa (Pearson Correlation)

(Alad) ardxil) 53 52) il yaciall 5 (oo lidaa¥) \SA) Jiall uiciall (p A8 olail 55 58 bl
2. Jal) Jadl) aady) Jiss (Simple Linear Regression)

aladl adaill 53 g (5 gisay 5l 3 elilaa) oIS i uldl

3. & siue die Al AVAl (5 s Jldl (0 < 0.05)

Ao CailS 13 Alian) AV 3 i) el Cua (Sig.) +) 0 0 (e B,

e 2l c.aLu]\ pnad o7

o Ll Y Jalea dagd (1) 4830al) 58 aaal,
o “ad (Beta) Sl ol yaasl,
o Aad (Sig.) dilan Yl AV e oSall

-

Aalal) YA

Basa o pelilaa¥l el i Cuny b Al 5l Ledde i) ) Aalal) dngiall Uluadi U e Juaill 138 J 5l
ALY zgiall 5 oo sl mgiall e AailEl) ol Aiualh a5 43 38 5 20 gad) Ay yal) ASLaall L alal) ailail
(A2) (o 4 sSa de (h Ll wen LA (o 5 il Amasal) Apmnt) i) ) ddlia) ectibyuia jill AN 6 pdiineal

S e tsSIY) i) Alaiall bl wan 810 5 cla R0 A& s Aiaall s dud ) aaine Juaill (i il LS
Gilad Sl 5 el Jilad 3 deadiosd) Alas ¥ Cullu) a5 235 il 5 81231 Baaa (e (il Cile) ) caila
daph (e GBS 5 Aul all cilaa b LA Cangs o dadll sV Jalas 5 0y gy alii 51 Jalna 5 ¢ i sl Julal

s (b Lo ppnal s Ll Al sl il i 48 s (530 el Joaill Ll Jumil) 130 sy Sl
i) a5l 5 ALY GaMail 5 bl Lsdla ) Y sea s il el jall 5 (5 kil Y,
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-

Aadiall N

(e Aalra 5 Lalaa (A0) aadae Jl) g il 5ol die o) 81 (e Lgran a3 G bl Jilai g iaje Juadll 10 J by
O Al dapla (e RS g Al Hall Gl ji Hlial Caagy @lld g geaadl A 2l ASLaall b dpa sSall (g jlaall
aladl alail) 53 g2 5 oo lilaa¥) ¢S ik,

it O (e Banlial) Bcan ¥l oty il a5 385 (SPSS) e Al b o5 «
a5 il A ol il a5 Apball ila siall Jalat WS eyl A ailoadl dsben il il
Alall ailal) 33 g (5 sinsn s (oo Likaa¥) olSAI G (5 sinnn paal clly g ol yuaiall,

o AB ) ol 5 5 8 Ll () gy ol Sl iy did all iy 5 RN Jadll 138 Gy LS

& sinan i 35 ealall el 33 53 e e lilaal) (1S i Q@ Jadll lass¥) ilas ) A8LaaYl ol picial
dglas) V5 (0.05).

el Jeaill 8 Al il yall 5 (5l Yl ¢ guin,

dulydll e Jallad ¥, Y

QLA&&A}‘;AL.AC)A@JLL (A0) panae &Ll 5 cdul yall de A 3Y A8 e saall (ailadll e ¢ all 13a Jlin

Al e panall Gl yaaiall (e d3e (385 aga )i Ao el Cangy @llh g A sl Ay jall ASLaal) A A S ladl)
Aaall 5 cdpaledll A yall g 68 puall i g ¢ uiall Jadi,

1- il s Al a5 3

(£4) 220 (Z8Y,)) LY At by a8 & L (£0) samy (70Y,9) Caaly ) oS3 A o Al jall il &yl
o) Con e Al ) 8 (A (et QU () e Lea S L,

2- 5 aAl) & gi o Al a5 3

V0 —0) G zs) 80 agaa] (e A Caaly Laiy ) g © (e BT 3 5 agual Al 0l a1 e (719, 8) O i) ciy
A8 pall Gl e (8 s Lo 98 e Laa o g Vo e gl A 2 3 el (Y0, 1) GllXS 5 (Y0, 1) () s
CnS liall,
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3- Aaarladll Als pall o Aapall 5 58

(Z¥ Y, A) 5 cdass siall A yall & (7Y, 9) 5 cddlai¥) Als ) 8 ) shany Asadl o) i1 e (X170, 1) of i) Canoa f
Aaadal Jal el i st )3l sie il e L s g ol ) syl 3,

4- 1) s Biall 5 58

Lew e, 2Ll (e (7Y, )5 6533 (3o (470,F) 5 bl Aisia (3o (S L8 (yo (7Y, 1) f ) bl s
Al ) paional Al Jiad ae 2y Lalia Udl s Lo 535 (uSay,

yial) adl) ) Sl ol 94
Cial) K3 45 52.9%
i 40 47.1%
g sanall 85 100%
3 Al &l i il g © e JBI 25 29.4%
5-10 < s 30 35.3%
i Vo e ST 30 35.3%
¢ saadll 85 100%
Aaladl) dds yall ) 30 35.3%
Lo sia 28 32.9%
PR 27 31.8%
¢ saadll 85 100%
Al o=l 32 37.6%
B 30 35.3%
48,8 Al 23 27.1%
¢ saadll 85 100%
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Glliudd aldll g gaal) @l ldd) v,y

Gaall sl Yl (validity)

1- Wl 3aall (Face Validity)

‘QJQA@UAQBY\}B@\@}LQAW\&A?;GJ:M} IR e gl g palhall Baall (e g8atll &

Lae dalad) 4841 5 45 sall) Ao luall Cun (pe ol a8l (s e 4 301 CBaadll ¢ s & (OnaSaal laadle e 2l
3101 53 ga (ppea LYY

2- Sl 3LsY) Baa (Internal Consistency Validity)

O bl ) Jalae lis J3A e A3l Gl aa (e (381l &5 (Pearson Correlation) 38 JS o
) (e (A 2l 400 sl s,

& Siena dic Gilan) Ay g dua ga i€ Il )Y Clelae aan oo gl & jeal 385 (0.05) Blast) 3 s Ao Ja laa ¢
(PSP IV [ P PRI RS P8, WS [ VK VERR ERY

clil) sl Gl (Reliability)

Wli ¢l 5 S Jal=s (Cronbach’s Alpha)
2\..._\&\ C_ILM\J.\]\ 155 (ARSI uaggud\ )_\S\ O J;é g_u; ‘UL‘-‘-‘“Y\ g_a\_u ‘1%)3 U“t:’-d Wi CL“J)S dabu r"\ Ll (‘-\:’

b LS ) Jalas o sl S8

Jdiall &) adl) aae Ll tl-."‘.JJS;\":é
el sis 16 0.88
RPN 14 0.90

JSS 5191 30 0.91
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Gl & piial da gl slaay)

A%

il a5 dgleal) cilaa giall Clon J3A (el 5 el yall ) _ppacial Ahom sl i) i se ) s el 13 Cangy
alal) 53 53) bl iall 5 (e lilaca¥) #SAN) Jiioaall puasiall (e JS g Al 2l Cillatiol (5 sine 13l &y jlnal)

(.

(=il o1SA) Jiiuall jpaiall deall clas) Y

) leal) Ja glall (g baal) Gl A a8l g gia

> Sl el
S Al 2l
@Y )
el sl

A Ja il

3.85

3.78

3.70

3.90

3.81

0.72

0.75

0.80

0.68

0.74

((:Ld‘ e...d’_ﬁ\ BJ}_A) @Lﬂ\ ‘).u_mﬂ ‘_g.*.a;l\ elaay) etk

) leal) b giall (g baal) Gl ad) a8l (g ghua

e3SY) 2l

S Al sl

(s 3all 2l
a5 asdill el

AL oy gl

3.88

3.82

3.75

3.80

3.81
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Yo gl L (5 Sinna
1.00-2.33 aidia
2.34-3.67 Lo sia
3.68 - 5.00 @iy

i) AsBla g cilpia il JLG3) L ¥,0
Gl Jill HLAA) (Hypothesis Testing)

At 1) A 4l

HO: slall aulal) 33 g 5 oo likaa¥) oSA Gl aladid (p duflaa] Ya 3 8Me aa 58 Y,
HL: aball aslal) 33 g 5 oo libaa¥) oS3 Clidi aladi) (p dtilan) AYa 3 e 2 i,

O Bl ) Jalae aladinly daa jal) Ll

@ piial) Jalsi Y1 Jalaa (1) AN (5 sia (Sig.) daail)

eL-J\ ?;lla_ﬂ\ 3l X Gr_bl:...a\!\ £ SAl) 0.68 0.000 L:\:ILAA‘ alla
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hal) syl Jilas aladiuly e lidaa¥) (SA il jlaal

Sial) iiall Beta R? Sig. daglll
e lilaall clS1) 0.68  0.46 0.000 Gibas) iy

Dlaaayl C_ILLI bt

o dad i (Beta = 0.68) plall ailaill 32 sa o G Lilag) 1550 elilaal) A () ),
o Al miagi(R2=0.46) miy elihal) KA (1146% aslaill 335 A il (ha,
o las) Jls il of e Jay (0,000 ) AV (5 gina,

Aall:
pladl aalaill 33 g2 Ao e lilaia¥) oISM (g gina 8 aa g,

gl 4280s (Discussion)

cr'a\:.“ hﬂ:ﬁﬁ\ ’BJP)G:;LILMA\}” <Al Qtzx.:.ﬁr-a\.\;.\u\ u.uLﬁ).\a.A );:SLJLJEZ_}.’\*HE); JPJ‘_A! :‘\.u\).\]\ c_‘a\_u);xd.\
bl 5 Jia c‘;«.\:\hﬂ\ ‘._?.cl.:dma\J\ LA Jlase = paal) by )l lagil & i L s s\Wayne Holmes
sOlaf Zawacki-Richterizelsill dleall 83 s Gaund (8 agun 482 Clasill Cals 5 o Sl 3l ¢

Lanl G el s Bam i) o3 ypudi (a5

1. ol ial) JAl Jeldil) 5 5es

GOl AS jliia (ge 3y 35 Aol Apaled Ay 318 8 e liaaV) oS gl gt G,
2. s Juandl) aal

Gl a8 re oy aradia el (5 sine a8 S e,

3. Agaphadl) dlaall B (palaall aed

) Bl (a8 agsy Lan ¢S agsiil) 5 bl Qo <l gl 8 55 e,

4. Apalanl) cla Al Baga Gpuad

sanadill s Jidaill e aaied Do bl alasiin) A,
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Al Ll ally il 4 jlia

e 5 cadall b e lilaa¥) oASAN a1 sl canSl Sl Aaal bl yall (pe aall e Al jall o3 gilis (345
Falal) Alenll 5oS 80 5 el 83 g Cppuan ) (535 ASA il wladind of ),

Jia cschlaaA\J\ £SA) gl GA Gbasi dea g AL\JL.’I:\ uﬂ\ bl all iany & TN C\_\Ll\j\ oda alias ¢ Julaall uﬁj
Gila) 1 Y aladl il of () i Al pall s il o V) edgincl] did) Canaa f gyl

YS! o

Canll il i Laa) Coagy @lld g cigall o a1 (e Lgran a3 A1 Ao Hall il Gluads Sl 5 W je Jucadll 138 J 5l
43 ) Ayl ASLaall 8 alal) asdail) 53 g g oo LilaaV) LSO COLES aladiin G A8Mel) dxgpha (e S

s el &l paial dptaa o) i e &3 cdl Hall Aial 431 56 gandll pailadl) (il jaiul Jaadl) Aoy 8 &5 38
g.gL»\J\ e\lil.u\..} Gilaa all sl & LS -?L’d\ ?:\L_ﬂ\ 33 9 g GGL\L».A\J\ SSA) Cilandat e JSI sl ja (5 slsa c_a_)s_k\
sn s ) ALAYL (il G Agilian) A1Ya b Aplal b 5l A8 3 g g elitll & el Cum dpuliall Ailias )

plall adaill 33 5a e celihaal) oISA (5 sina Ll

D s aalal) il jae (a1l 50 cAaagladll Alaall skt 8 Al L) Cagla g5 dpeal i) o2a (e
(:Sxﬂ\}u,uﬁj.\ﬂ\’écﬁs.

= lilha¥) olSA) ikt ¢ gua A alall aalaill skt 8 agest O (S ) e S 5 Cilpeaa i),
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Glaliiiu) g Clua ¢il) g cuasl) 3 gaa el Al) Juadl) ¢
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