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Abstract

This study aimed to examine Saudi consumers' perception of digital
marketing deception on social media platforms and to identify how this
perception affects brand trust and purchasing behavior. The study adopted a
descriptive analytical approach based on an electronic questionnaire

administered to a purposive sample of social media users in Saudi Arabia.



The findings showed that Saudi consumers are exposed to digital marketing
content at varying levels. The most recognized forms of deception were
influencers' exaggerated product endorsements, edited product images and
filters, fake discounts, and hidden additional fees. The findings also indicated
that perceived deception reduces consumer trust and purchase intention, leading
to defensive responses such as boycotting deceptive stores, unfollowing
misleading influencers, and warning others about unreliable purchasing
experiences. The study concluded that transparency and credibility in digital
marketing content are essential for building sustainable relationships with Saudi
consumers. It also emphasized the need for awareness campaigns and
regulatory controls to reduce misleading advertising practices on social media

platforms.

Keywords: Digital Marketing Deception, Consumer Perception, Social Media

Platforms, Purchasing Behavior, Saudi Consumer.
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