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Training: A structured process aimed at enhancing employees' skills and knowledge to meet .1
current job requirements.

Development: A long-term approach focusing on building future capabilities and improving .2
leadership and creative skills.

Job Performance: The level of efficiency and effectiveness with which an employee performs .3
assigned tasks and achieves objectives.

Competency: A combination of skills, knowledge, and behaviors that enable an employee to .4
perform tasks effectively.
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