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(Glossary) Gslallawal | 4ails

(Agile) 43,0/ daagall

An iterative approach to project management and product development that emphasizes
continuous improvement, adaptability to change, team collaboration, and delivering
continuous value to the customer.
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(Scrum) e  ySey

A framework within Agile that organizes work into short cycles called Sprints, relying on
defined roles and regular meetings to improve performance and accelerate delivery.
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Y iy I sl Lyl olelia¥ly ¥l auyss wle asins (Sprints)

(Kanban) {ylaals

A visual workflow management method that focuses on continuous delivery by tracking
tasks and improving efficiency while reducing delays.

(Artificial Intelligence - Al) (o Lalao¥ /| £ 1S/

A field of computer science focused on developing systems capable of simulating human
intelligence such as learning, analysis, prediction, and decision-making.
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(Generative Al) (saad gill (oslalasY/ clS3I

A type of Al capable of generating new content such as text, images, or solutions based on
trained data.
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(Data Analysis) Sbbadl Jalas

The process of inspecting, organizing, and interpreting data to extract meaningful insights
for decision-making and performance improvement.
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(Digital Business) daad,l/ JlasY|

Business activities and services that rely on digital technologies to deliver value, manage
operations, and interact with customers.
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(Digital Transformation) (o-ad I J gl

The integration of digital technologies to fundamentally transform business models,
operations, and services to enhance efficiency and innovation.
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Als Agile (nw JolsSl

The integration of Agile methodology with Al technologies to enhance development speed,
analytical accuracy, and decision-making quality.
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(User Experience - UX) paddicul | da yad

The overall experience and feelings a user has when interacting with a digital product or
service, aiming to improve usability and satisfaction.

ey Lo o i goo ale L5 o187 ausioall Ls o o3l e Litlls le Lbid ) desans
(Data-Driven Decision Making) &bibaull gle ol 5,800 LA

An approach that relies on data analysis to make accurate and objective decisions
instead of intuition.
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(Data Quality) &bl 34 9

The accuracy, completeness, and reliability of data and its impact on the validity of results
and analyses.

(Operational Efficiency) dalaz iill ¢ 8<]]

The ability of an organization to achieve optimal results using the least possible resources,
while minimizing waste and improving overall performance and productivity.
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IT Slaglal ] 40385 (Information
Technology)

UX|  asxiuldl 4 ,a5 (User Experience)

KPI Loyl cl0¥] ol a5 (Key
Performance Indicators)

API olankill das s 4eals (Application
Programming Interface)

ML ¥ alas (Machine Learning)

DL Gaall alaill (Deep Learning)

Big Data Lol o biladl
Digital Transformation a8yl J gl
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:Abstract sl

This study examines the integration of Agile methodology and Artificial Intelligence (AI)
in digital business development. It highlights their role in improving team efficiency,
accelerating processes, and enhancing service quality.

49



Using a descriptive analytical approach, data were collected |

through an online questionnaire. The results show a M I D O C E A

positive impact of Al on Agile performance, particularly in U Nl v E RSy |
decision-making, problem prediction, and data analysis.

The study also identifies challenges such as skill gaps,
resistance to change, and technical issues, and emphasizes
the need for organizational support and high-quality data
for successful implementation.
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