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Study Abstract

This study aimed to examine the impact of using ChatGPT on enhancing Saudi
consumer trust in products and to explore the role of generative artificial intelligence
technologies in supporting the stages of consumer purchasing decision—-making. The
importance of this study stems from the growing proliferation of artificial intelligence
applications in the digital environment and the subsequent shifts they have induced
in consumer behavior, information search methods, and product evaluation prior to

making a purchase decision.

The study adopted a descriptive—analytical approach, with data collected via an
online questionnaire administered to a sample of 544 Saudi consumers. It examined
a range of variables associated with the use of ChatGPT, trust in the information
and recommendations it provides, and the extent of its influence on consumer

behavior and purchasing decisions.

The findings revealed a high level of ChatGPT usage for obtaining product-related
information and comparing options prior to purchase. The results also indicated a
positive attitude among respondents toward relying on the application as an assistive
tool for evaluating alternatives and making purchasing decisions. Furthermore, the
findings demonstrated a positive relationship between ChatGPT usage and the level
of Saudi consumer trust in product-related information, as the application contributes
to reducing uncertainty by delivering instantaneous information, analyzing available

options, and assisting consumers in reaching more informed decisions.

In addition, the results showed variations in ChatGPT usage patterns according to
certain demographic characteristics of the sample, with higher participation among
females compared to males, as well as differences across age groups and
educational levels. The study concluded that ChatGPT has become an influential
factor in shaping the digital consumer experience, and that enhancing information
quality, improving recommendation accuracy, and building trust in ChatGPT outputs
are critical factors in increasing Saudi consumer reliance on such technologies

during the purchasing process.

Keywords: ChatGPT, Consumer Trust, Consumer Behavior, Purchasing Decision.



s aalaldl

Clatialls sagell Sllgiadl 48 s 3 ChatGPT il e Cojaill duljall cingid
il P& (o bl gan 25 crsnal gt e Al cadiely . all o)) 8
ChatGPT sadst addisse (e Uigase (0££) Lgalgd e die e ahudai 23 39 <))

- Laged) Ay el ASLedl)

Ein e slow «ChAtGPT I Gfigadll aladial (ssiue ¢ i) oo duhll il cadS
aginlle axdi iy G ¢ clamial) e Gl b adde slaey) Jae ) aladn W) Clgi
Claglaall 5 Ol iagill agid (e ke ¢ gt ¥ ) 4w e ST 2 ChatGPT

. ChatGPT e dasll

Joanll 3 (s39nad) @llgial aclisa 8ol Jiny ChatGPT (o dadjall il cyjelal ll
lal ol dgag ) iy LS cAaliall il £5laeg laially ddleiall cilagleall e
Chls) anaiy Glagleall ) Js—asll (8 de)—u (10 o) Ll Gubaill o slae¥) s
LS eyl s alas) U oSt aae Alls Qs e cllgh el ae Lt 4 a iadag Ay
ooy Las cdadiall Cilagleally 28 (g5iusesChAtGPTalasiu (4 Jaliiy) asag il s
e i) oIS ikl ellgiiall o ujes b Sliagil) 2y Clagladl 53sa el

S 8 ige Duaic moal o caclise 4038 33a0 a3 o ChatGPT () duall iagis
«alatiall ge Gl diee Jagd (A g Cun ¢ Shdll o8 daadl) llgi ) djas
4 A by o V) L aadiaal cilaliial pe caulin Ciluaa g anaig cdabiall chlall dilas,
Anbladl) g dagnia ye Claglae a ddlaa) (kg (Aaledlly ccilaglaall d82 Callal,

.Q ) A A [} AALA, “ ul .\1 3 [} 2 3 AAJ an & \ c

)3 ol V1 HISH) i Cadagi ) lSy S dag dseal Al S5 Ylaaly
Baga (el Anld) Ll gkt 8y 3 e cdna A oling cllgiunall dupas el densil i
Ll e Silal Al Jlaall Ayl s2a i LS . (preaiicaall Ladial) il agilly (gginal)
oylaall Atall e¥gl) Jia cllgial) glan (g0 AT ilsa e ChatGPT il 4yl

Agadyll clball jaiad) ekl dl el sale) dag (Ll



¢ A yl) il s

=l e IS ik (ye 83l WYL dlaill ildlally @l a0 &yl aags —)
eDlanll 0L 485 @lsdl ol DA e @llg )l dllgionall &t et b (gl gill
bl e LYl (il &)lae clatiall Joa 32y cilagles Jo Jsaall &
(ool V) oS ol ye llgn call dasiall Cilaslaall A5 53gn r3a 8yg ) a= Y
Cilaiil) gl el wall J5d 8 Bl Jalgall aal aaf Jiar cilaslealls 48 of Hlicly
o8 s W odla s Gl W Lg a1 o sl e nocly
Gl Yy Glaiiall Gl wagh s (& el &Y S alaan ) e L] 5001
LOSlgad) Gl e 55 led dlle o) daasia e Clagles i axe lasal ¢l
(oo lilaal) S Jognal) aladio) 88K pSlgieaa) iyl duge 8 Sl pabae ()¢
s 93 Lalaaa o JalSl slae¥) preg cilaglaall e il Al o asllly
IS Lgia salin g ¢ o lila Y oISA il elll aladn W) duaals esl) ady0
colag e oLV ayvng 0 ae € e ly sl LA sacl
LA a3l 4 el o) oS il e dadiall Cilasleall (e 3 )5 5 a1

i yal) Al cld il Galaty Lo als cdagall 43150




P ahiiie Gilw))al ol ke

Alatl) Al oYl e (ga] e o sulsil elihal) oS 3 A -
bl salely <Ll

llginal) 48 o layiliy ddhaal jelilal) oS cliula cp 39l dal Y
r Al 4S8l

ol AT Glsnd (8 (Slgnnnally (gamad) Algivaal o A3lae il shal =T
Lol oIS i s 8 ASlally RN laay|

Caglaall i ¢ oo lihaal] clSY) b llgiond) 385 (e 2a3 8 1 Jalgall dadpo ¢
Agl e 2Bl alaeYly ccilasbaal) 3834 cdiia gandlls daleidl)

gl ol o layily ditiaa) eldaal) oIS ik G 43)lke dudyy =0



tpalyall
oo bha) S Aladiny e (s oisiall ChatGPT . (Y4 Y1), Jlallae saal

cdllae daad . cupll e Jaall Gaads ggiaadl deliay Jaally du))al)

odnll fas Iy 0 eae . Sllgiu) éjnaf)lg.s .(Y~Y‘1) Cetid A ygua BYSEN UTIRTEOM|
~daa il

e\m\ eSLc uﬁ dnluay) ﬁﬁ\ Balari) 1dad )l AN 48,la .(w . \“1) Gy N3

. Thothora. 4zl

c A ssiedd) Cladlia Sl QN s Gagedll Gli) (Y Y0) L Shall agad

- Shall dsal Ll

alad) (gl a2 GV L o Bagedl) 8 dadia . (Y4 YO) L adla) 5 (ssl) new
sl yaall

Spallae 0 2gh (Y Y0) L8l 5 es (i CaS . (Yo YO). ahal) ujellae (o agd
L

b dialall Slaall lSobis 5y0 @ld relliae aly oI L. (Y2 Y0) . Marwan Osman

. Marwan Osman

RUEEN PN R I TUOS )| INCH PP PRgPS T AOR AT L P £ 3 RENPIVA

ol Gluall tdangaall L aB)ll (G gul Loadl il (Y« Y £).Simon Kingsnorth

P eas . abiice . pphlie ailaadin] 5 o s Gld (YY) L ele (s a0
sl g pdall el

.ChatGPT:The Revolution of Communcation .(Y.YY).Andrew Ingram

. Greenbooks Editore: LU,
.Philip Kotler, John Saunders, Gary Armstrong, and Veronica Wong

) 10V leglaal) = L) = Glsud) — bl ¢ JE giall 1 gasaall L (Y4IY)
Sball i V) el dad jslaia 385 Bagedll 53 (Y2 V). o aeaf Gl
sl 5 ol



ool 2 agadl B3] (Y 410). Lubie s s Cpen 5 (il fia dsen (e
el 1Y) L Bpalas aalieg

cllgiaall sl e ity sl oV aling il (Y41F) L ()lsp Jane 5 2 s
Ldeaall )

Dl daalall (9930l 53 1) L G peaall Gagedll dualall JouaYI (Y4 YY) oal Slad)
el

» ""H\:'_. - J\J: yaa. 5“;", WALl ‘ﬂjhaf)h(\‘~\“k) %M.@Adjw\.‘)mﬂu.\

AL el JlaeV) 3l cawadl) (e o L3al) ae . Glle oy
dall l€aall s laldll (YY) L e lidaia)


http://www.tcpdf.org

