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Abstract:

This study investigated the factors influencing the effectiveness of digital advertising campaigns
on TikTok and Instagram and assessed their impact on the behavioral intent and responses of delivery
app users in the Eastern Province of Saudi Arabia. Using a quantitative survey design, the study
employed a structured electronic instrument, inspired by the Technology Acceptance Model (TAM)
and the Theory of Planned Behavior (TPB), and applied it to a sample of (164) regional delivery app

users.

The results showed that the overall construct exhibited very high internal consistency, confirming
the robustness of the standard framework. Regarding user engagement, TikTok emerged as the most
prominent platform for displaying digital ads, while Hunger Station was the most frequently used
delivery app within the target demographic. Furthermore, multiple linear regression analysis
demonstrated that the proposed model explains a significant proportion of the variance in behavioral
intent and consumer responses. Specifically, both perceived usefulness/value and perceived ease of
use demonstrated statistically significant positive direct effects on behavioral intent, while individual
ad message features showed no direct empirical effect. At the same time, the results indicated a rise
in consumer awareness regarding avoiding misleading advertising and mitigating its effects. The
study culminates in practical, evidence—-based applications, along with suggested avenues for future

scientific research.

o Keywords: Digital Advertising Campaigns, Delivery Applications, TikTok, Instagram,

Technology Acceptance Model (TAM), Behavioral Intention, Eastern Province.
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