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Abstract

This study aimed to investigate the role of Knowledge Management in
improving institutional performance at the Saudi Electricity Company
through an applied study conducted in Riyadh. The study focused on the
dimensions of Knowledge Management, namely knowledge generation,
knowledge storage, knowledge distribution, and knowledge application, and
examined their impact on improving institutional performance. The study
adopted the descriptive-analytical approach due to its suitability for the
nature and objectives of the research. A questionnaire was used as the
primary data collection instrument and was administered to a sample of 384
employees working at the Saudi Electricity Company in Riyadh. The
collected data were analyzed using the Statistical Package for the Social
Sciences (SPSS Version 26). The statistical techniques employed included
frequencies, percentages, means, standard deviations, Pearson correlation
coefficient, simple linear regression analysis, and one-way analysis of
variance (ANOVA). The findings revealed that the level of Knowledge
Management implementation was high, with a mean score of 4.0327 and a
relative weight of 81%, while the level of institutional performance was very
high, with a mean score of 4.4306 and a relative weight of 88%. The results
also indicated a strong positive correlation between Knowledge
Management and institutional performance (r = 0.945, p < 0.001).
Furthermore, regression analysis confirmed that Knowledge Management
had a statistically significant positive effect on institutional performance,
explaining 58.4% of the variance in institutional performance. In addition,
all four dimensions of Knowledge Management—knowledge generation,
storage, distribution, and application—demonstrated statistically significant
effects on institutional performance. Based on these findings, the study
recommends strengthening Knowledge Management practices, enhancing
employee training programs, promoting knowledge sharing among
employees, continuously updating organizational knowledge repositories,
and reinforcing the use of knowledge in decision-making processes to
improve institutional performance and sustain organizational excellence.

Keywords: Knowledge Management, Institutional Performance, Saudi
Electricity Company.
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