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Abstract

This study aimed to examine the impact of Al-powered digital marketing strategies on purchase intention and
purchase decision among Saudi female consumers in online stores, in light of the rapid developments in the
digital commerce environment and the growing role of intelligent technologies in enhancing the shopping
experience. A well-structured questionnaire was designed, encompassing three main dimensions: Al-powered
digital marketing strategies, purchase intention, and purchase decision. The questionnaire was distributed to

a diverse sample of Saudi female consumers representing different age groups and geographical regions.

The study employed SPSS version 26 to conduct statistical analyses, including reliability testing (Cronbach’s
Alpha), correlation analysis (Pearson), and simple linear regression, in addition to descriptive analysis of mean
scores and response trends. The results revealed that the research instrument demonstrated high levels of
reliability and validity, and indicated a statistically significant positive effect of Al-powered digital marketing

strategies on both purchase intention and purchase decision.

The findings confirmed that Al-powered marketing strategies are among the most effective tools for
strengthening customer loyalty, increasing sales, and enhancing the competitiveness of online stores. This is
achieved through tailoring promotional offers to previous interests, delivering clear and engaging visual

content, and providing an intelligent, user-friendly shopping experience.

Furthermore, the results showed a strong correlation between purchase intention and purchase decision,
underscoring the importance of building purchase intention through smart marketing strategies to convert it
into actual buying behavior. These findings align with numerous previous studies that have highlighted the
influential role of digital personalization and intelligent technologies in improving targeting and boosting
sales performance. They also affirm that investing in such tools constitutes a cornerstone for business success

in the contemporary digital environment.
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