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Dear Respondent,

Iam a Master's candidate (Management) at the University of Midocean Currently, Iam conducting
a study titled " The impact of organizational conflicts on the work environment at King Faisal
Specialist Hospital and Research Center in Jeddah and their relation to the level of administrative
creativity from the employees' perspective. ”

I would like to request your cooperation to answer this questionnaire. Any information obtained
will be kept confidential and only used for academic purposes. Your cooperation is highly
appreciated.

Thank you in advance for agreeing to participate in this study. If you have any questions, please
do not hesitate to contact my honorable supervisor, Associate Professor Dr. Asmaa Abo Anza,
or myself Marwa Al-Zahrani

Master Candidate
Marwa Al-Zahrani
Faculty of Business Administration
University of Midocean

Supervisor
Associate Professor Dr. Asmaa Abo Anza




Section A:

A: Demographic Characteristics

Please tick () the appropriate choice

1- Gender: Male [:] Female [:]

2- Age: 20 - 30 years old [:] 31 - 39 years old [:
40 - 49 years old () 50 years old and over )

3- Years of Experience: 5 years &less () 5-10 years )

11-20 years () 21 years & above [

Section B:

Please indicate your degree of agreement or disagreement with the following
statements, so please sign (¥) for the choice that reflects your opinion by

choosing one of the five altematives.

The impact of organizational conflicts on the work environment at King Faisal Specialist Hospital
and Research Center in Jeddah. Please mark according to your level of agreement.
Section A: Organizational Conflicts and Their Impact

Item No . Effect of Conflicts

RIdesIq | o
[emeN | w

organizational conflicts affect your daily tasks in the

workplace
organizational conflicts negatively impact team
collaboration




II. Conflicts in work

aa3esyq |
IBY
A[suong |«

conflicts arise a lot between employees in your
department
conflicts hinder the hospital’s overall performance
conflicts between departments are more frequent than
within departments
hospital's current conflict resolution process is
effective in addressing disputes

leadership plays a significant role in managing and
resolving conflicts within the hospital

organizational conflicts impact employee’s morale in
your department

unresolved conflicts escalate into serious issues
affecting productivity

I receive adequate training on how to handle conflicts
in the workplace

Section B: Administrative Creativity

Conflicts impact on Administrative
Creativity

Jaudesiq [

do organizational conflicts hinder administrative
creativity

creative solutions are proposed to resolve conflicts
at work

conflict resolution enhances administrative

creativity in the hospital

employees are encouraged to express creative ideas
during conflict resolution?

collaborate with others to develop creative
solutions for challenges at work

the hospital’s management supports innovative
approaches to resolving conflicts?

It is important to consider creativity in the
administration of your department

There are systems in place to reward creative
conflict resolution methods within the hospital

The presence of organizational conflicts drive you
to think of new ways to improve work processes
creativity in administrative tasks is valued more
during periods of conflict than in regular operations,




SECTION C: OPEN-ENDED QUESTIONS

C1) Please provide ANY other comments regarding this study.




C2) Please provide any comments regarding any aspect that appears to be LACKING in
this study.

secsscssssscsns secscssne sssssssssessssresnnes ..

Gratitude:

I appreciate you for sparing your time to fill out the survey. Your involvement means a lot to

me and I highly value it. The information you shared is significant to our analysis and will
enable us to make improvements in our hospital’s performance.

Once again, we are very grateful for your contribution.

Sincerely

Marwa Al-Zahrani

Master Candidate
University Name MidOcean
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Abstract

This study aims to explore the impact of organizational conflicts on the level of administrative
creativity by analyzing the relationship between them. A descriptive analytical approach was used to
understand how conflicts in the work environment affect administrative creativity within organizations.
The study relied on a questionnaire as a tool for collecting data, which was used on a sample of 158
employees and managers in the Medical Records Department at King Faisal Specialist Hospital in Jeddah.
The results of the statistical analysis showed that there is a strong positive relationship between
organizational conflicts and the hindrance of creative performance within the work environment. Which
means that organizational conflicts can be an inhibitor of creative thinking and the development of

innovative solutions, especially when they are managed ineffectively.
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