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Abstract:

The aim of the study: This study aims to reveal the impact of the quality
of health services on the performance of hospitals in the private sector,
as quality is considered one of the basic tools for improving performance
in hospitals.

Study methodology: To achieve the study's objectives, the researcher
used the descriptive analytical method, where the study community of 30
clients was used by conducting questionnaires.

Study results: The study concluded that private hospitals in the
Kingdom of Saudi Arabia apply quality standards at varying positive
levels, as the highest level of application was for the standards of
response, reliability, empathy, and safety, and finally the standards of
tangibility, and this variable represents the lowest in terms of application
levels.

The study also showed a statistically significant effect of applying quality
standards on hospital performance levels.

Theoretical contribution: This study contributes to the literature by
studying the relationship between the quality of health services and the
performance of private sector hospitals in the Kingdom of Saudi Arabia
in Riyadh.

Practical applications: The study presented a set of recommendations
to private hospitals in the Kingdom of Saudi Arabia in the areas of the
necessity and importance of adhering to the application of all quality
standards, encouraging other hospitals to apply quality standards, and
eliminating errors in the process of surveying and evaluating the levels
of application of quality standards, to improve performance in hospitals
in the Kingdom of Saudi Arabia.

Keywords: Quality of health services, performance of private sector
hospitals.
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Reliability rho A Alpha Gl | &l il
0.873 0.875 0.873 20 33 sall
0.856 0.854 0.856 10 AR R

53,580 30 = ¢ Axilaal) Al jal) il Jlaa ) Jilaill il e sl Gl slae) aad)

85l £l (Gadad (il o

i.d s Composite reliability, S ol Glill #las Sl a8 o) dalasl il ¢ ekl
Gy 0.7 ST aill mes o) () eds bee i Al e 0.873,0.873,0.875 @ rho-A
ol L 33a5 388 (2010) Hair et al J

T Glbddiaal) o)) Gaadal (uliia o

ied s Composite reliability, S ol Gl Flis Sl a8 o) dilan) il ¢ ekl
iy 0.7 ST adl) ases O () e Lae s 5l e 0.856,0.856 ,0.854 a2 rho-A
Lokl @l g8a 38 (2010) Hair et al J
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Jaisall yuxially (3laty Lad A ol Ailian ) piliall oLl sl jall ol jpnial dgioa il eiliall i
Laiy ¢ adi ya dall gladll b 4dplas of 5 4881 gall g8 Al jall A sl alad) ol o ) (32520
glaill b adi ye (5 sise ld salaal 5 (i) ) il jriall dgiea ol Aplan¥) il cuilS

Al pall Ao Hhaidgay e @l g ¢ odall

P A Al &l e G (add) Jals ) Cdlalas 4.5

L 3l 5 Al oy o (0 smil) oall Bl Y Edlabae U J gaall ia jy

Al all & i o el yY) S3lalas (9) J s

P Sl il e @l g SPSS-V.28 aladiuly

Correlations
Ao galall | dalaie V) | Alaiuy) | clainud) | 32l
A salall Pearson 1 654" | 603" | .606" | .866"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 14.792 | 9.771 8.688 8.050 | 10.500
Squares
and Cross-
products
Covariance | 0.510 0.337 0.300 0.278 0.362
N 30 30 30 30 30
gl y) Pearson 654" 1 694 | 702" | .834"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 9.771 | 15.085 | 10.100 9.425 10.205
Squares
and Cross-
products
Covariance | 0.337 0.520 0.348 0.325 0.352
N 30 30 30 30 30




* %k * ¥ * ¥

* ¥

Alainy) Pearson .603 .694 1 .784 .832
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.688 | 10.100 | 14.050 | 10.150 | 9.828
Squares
and Cross-
products
Covariance | 0.300 0.348 0.484 0.350 0.339
N 30 30 30 30 30
SRIEE R Pearson 606" | .702"" | .784" 1 .805"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.050 9.425 | 10.150 | 11.940 | 8.770
Squares
and Cross-
products
Covariance | 0.278 0.325 0.350 0.412 0.302
N 30 30 30 30 30
33 g2l Pearson 866" | .834" | 832" | .805" 1
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 10.500 | 10.205 | 9.828 8.770 9.937
Squares
and Cross-
products
Covariance | 0.362 0.352 0.339 0.302 0.343
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).

Lol i W el g clbidiasal) £03) 5 Jiicua pR0aS 33 gall Gkl Cia (ad) Ll Y
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bl g Ll 8 i) el 53 sl Gk (o Al A3 3 dadayl ADle aa 3
Dok LS due jd Liag b otV ) i ) 38 (g g i

A galdl 5 83 gall (gl e il AV 3 e A0Me aa g 1
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Simple Linear Ll Gk;l\ syl s gl aladial i il LAY
Yiaa) clbidivall elal g Joie yaial Al jall Jas 33 2l 50dai 0 Regression Analysis
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8052 .648 .636 .353
a. Predictors: (Constant), <badiwl

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.442 1 6.442 51.601 <.001®
Residual 3.495 28 125
Total 9.937 29
a. Dependent Variable: 3251
b. Predictors: (Constant), wbaiiwl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .856 .313 2.732 .011
LAl .735 .102 .805 7.183 <.001
a. Dependent Variable: 3251
R=0.805
clasidl ey | B3 gadl Goaulad

R2=0.636
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(b e e YL Jglaal) (e ety
Lgine ) sadalee 0.01 e 8 (Sig. F ) s (F ) JLiaY & ginall (5 gina iy @
0.01 Y2 (5 giua die Japuadl addl jlassV) =3 ga
835l el G 5 8 50 DL )l a5 A (R = 0.805 ) Bli¥) delae G iy o
Nlaal cobaiiuall 1ol
Clddinal ¢l A Jualall (il (e (% 65 ) O A (R2 Jarall aoail) Jalaa) ol o
B3 gal) Gadad (5 sive (8 Cplall DA (e 0 (S Ve
G smenall AV (5 gina () Cam ¢ B Ui sV Jalaa 4y 51z ) T.Value Dded i o
0.01 oo J8l & sy
G L)) 383e dpa s o Gty (g3 put ) (a il A o o AL il e 3l
25 iaS Yol cilbiiiiadll ool 5 Jiie jpaiaS 33 sall Gaada ( dilias) AV

tw Al J oY1 o AN (il LA gl

S salall 580 sall kel (s Ailoan) AV b dglay) A8Dle aa g " Al e (il 13
S A galall g o Jihiea yuaiaS Al Hall Jae 33 eall Gkt 3 pdlial) ClEMall a jall 138 Hsisy

U
Simple Linear sl el jlaas¥) (ad gl aladial o3 (@l a0 LEaY

Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8662 .750 741 .298
a. Predictors: (Constant), 4w salall

ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.454 1 7.454 84.035 <.001b
Residual 2.483 28 .089
Total 9.937 29

a. Dependent Variable: 325
b. Predictors: (Constant), 4 saldl
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.049 .226 4.640 <.001
s galall .710 .077 .866 9.167 <.001
a. Dependent Variable: 3251
R= 0.866
47 BJ \ - -
o ) Gaadas
R2=0.741

fob Lo Ao VL Jglaal) (e iy

Lsima N iyl 0.01 oo B (8ig. F ) sa5 (F ) JLiaY 4 gimall (s 5ie iy @
0.01 AV (s gl die Jayell L;sz\ BN FRPIT
32 gl Gaali (4 (5 8 o e Lol jl 2 a5 () (R = 0.866 ) LliLY) dales daf iy o
Nleal d galall
Ylaal L saldl) & Jualall il e (% 75 ) OF ) (R2 Jaxall ponill Jalas) s @
Bagall Gakai (5 gise (& Cplill IR (e o jandi (S
G gmnall AV (5 ginn o Cam ¢ B Ly sV Jalaa By sine ) T.Value ©ded i o
0.01 oo J8l @ sy
G L)) 483le dga s o et (g3 puat ) (il A g o AR N e 5L
i_axiaS Yleal A salall 5 e yriaS 53 gal) Gaadad G Ailian) Y2 @l

=4l jall gam\ g.ﬁﬂ\ oadl) Jlad) el

A galall 532 gall éﬁoug\ﬁ\.m;\ AV il Alay) Adle aa g 2" Al e e il 138 al
i€ Aaldie V) g oJiiie paiaS Al jall Jae 83 gall gudad (5 piluad) CHlEall o all 13a idy
o

Simple Linear ) hall jlai¥) Jias caglul aladiul o8 (adll 1 Laay
Regression Analysis
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8342 .695 .684 .329

a. Predictors: (Constant), &y

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.903 1 6.903 63.721 <.001®
Residual 3.034 28 .108
Total 9.937 29
a. Dependent Variable: 3251
b. Predictors: (Constant), &uic Y
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .901 277 3.251 .003
dpalaiey) .676 .085 .834 7.983 <.001
a. Dependent Variable: 3251
” R= 0.834
ey . 8 sall (Gl

R2=0.684



1 (i ghasa Azl
BENERS
Jlee V1 5 ))3) and

MIDOCEA|

UNIVtR%ITYI

b L oYL Jslanll (e ey
Lgina ) sadnlae 0.01 00 J8 (8ig. F ) 525 (F ) Jlia¥ 4 ginall (s sisn iy @
0.01 Y2 (5 giua die Japuadl addl jlassV) =3 ga
335all Gkt G (s 8 nga b )l g (R =0.834 ) LY Jalae dad juiiy @
Nleal Loldie W
Yioal dus suldll 8 Jealall Gl (30 (% 66 ) Of G (R2 Jonl) ol Jalas) iy o
B35l Gl (5 sl (B Al A (e o il Sy
G smenall AV (5 ginna () Can ¢ B Ui Sl Jalaa 4y 51z ) T.Value D ded i o
0.01 oo J8l & Ly
Aplag) Lals )l Ae asa s (o paly Al (ot N il s Jod o AGLl) Al e 2l
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o) pall CEY o AN (AN LA gl

Gulaiul) 5 52 sall Gadad G Al AV il dlagl A0 aagi ol e (o il 138 ay
Mq@.\uyb (Jiise yriaS Al dumjg\dﬁhuﬁbyw\ ClEMall m jal) 1aa sy
U

Simple Linear sl hall jlass¥) Jidad Goslal aladia) a3 Gl 1 Laay
Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8322 .692 .681 .331

a. Predictors: (Constant), &si.Y)

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.874 1 6.874 62.838 <.001°
Residual 3.063 28 109
Total 9.937 29

a. Dependent Variable: 3252l

b. Predictors: (Constant), &si.Y!
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .822 .289 2.846 .008
Alainy) .699 .088 .832 7.927 <.001
a. Dependent Variable: 3251
R=0.832
Lalkaie V) -
] « 53 sl (ke
R2=0.681

ro Lo Ao VL Jghaall (e ey

Lina ) sadales 0.01 e B (Sig. F ) st (F ) JLial & ginall (5 5ie iy @
0.01 AV (s gl die Jayell L;sz\ BN FRPIT
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Nlaad Lolaie Y g 52 gall
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0.01 o 8l & Jlaay
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10.21608/mbse.2009.141569 351-307

(ol Sl ol 35N ¢ o plaal) bl g Basaldl (Wl ¢ (12004 ) Gmaallue deae 5
10.21608/mbse.2009.141569
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EXPLORATORY FACTOR ANALYSIS
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Component

A salall Al ) Alaiay) oy Calalal)
107 .854
4¢ 713
3¢ .708 .323 .332
4z .686 .325 .395
1a .645 .371 .398
3 .616 438 .375
1¢ .596 402 .364
3¢ .551
40 .530 451
2¢ 779
9 .357 .743
8¢z .300 .738 .318
1¢ 572 .339 .307
100 .562 488
4! 413 449 .351
2. .399 .386 .369 .357
3 .835
5¢ .313 812
6¢ 436 .668
4. 446 .658 .326
4< .310 .550
20 .880
1& .789
7¢ .565 402
1) 424 416 -.321- 442
25 .885
2 .321 .636
3 .320 -477- .325
2 .890
3e .848

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 21 iterations.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of
Component Total Variance % Total Variance % Total Variance Cumulative %
1 10.138 33.792 33.792 10.138 33.792 33.792 3.744 12.481 12.481
2 2.996 9.987 43.778 2.996 9.987 43.778 3.509 11.695 24177
8 2.428 8.093 51.872 2.428 8.093 51.872 3.124 10.415 34.591
4 2.111 7.036 58.908 2.111 7.036 58.908 3.020 10.068 44.659
5 1.827 6.091 64.999 1.827 6.091 64.999 2.618 8.728 53.386
6 1.723 5.743 70.742 1.723 5.743 70.742 2.578 8.595 61.981
7 1.347 4.489 75.231 1.347 4.489 75.231 2.534 8.447 70.428
8 1.171 3.903 79.134 1.171 3.903 79.134 2.027 6.756 77.184
9 1.021 3.403 82.536 1.021 3.403 82.536 1.606 5.353 82.536
10 .943 3.142 85.679
11 770 2.566 88.245
12 .685 2.282 90.527
13 .481 1.604 92.131
14 447 1.491 93.622
15 403 1.343 94.965
16 .306 1.019 95.984
17 .284 .945 96.930
18 .255 .851 97.781
19 .159 .529 98.310
20 .128 425 98.735
21 122 408 99.143
22 .080 .267 99.410
23 .065 217 99.627
24 .048 .160 99.787
25 .030 .099 99.886
26 .024 .080 99.967
27 .005 .018 99.985
28 .003 .009 99.994
29 .002 .006 100.000

30 1.609E-16 5.362E-16 100.000
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Correlations
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1e 2e 3 4 1¢ 2% 3¢ 45
1a Pearson Correlation 1 614" -.021- 151 .334 453" .304 492"
Sig. (2-tailed) <.001 912 425 .071 .012 .102 .006
N 30 30 30 30 30 30 30 30
2a Pearson Correlation 614" 1 .036 569" 4707 6117 149 272
Sig. (2-tailed) <.001 .849 .001 .009 <.001 431 147
N 30 30 30 30 30 30 30 30
3e Pearson Correlation -.021- .036 1 .041 .100 -.125- -.016- .100
Sig. (2-tailed) 912 849 829 599 511 932 599
N 30 30 30 30 30 30 30 30
4 Pearson Correlation 151 569" .041 1 444" 592" 134 423"
Sig. (2-tailed) 425 .001 .829 .014 <.001 480 .020
N 30 30 30 30 30 30 30 30
1¢ Pearson Correlation .334 4707 100 444" 1 434 .070 317
Sig. (2-tailed) .071 .009 .599 .014 .017 712 .087
N 30 30 30 30 30 30 30 30
2 Pearson Correlation 453" 6117 -.125- .592" 434 1 .202 .504™
Sig. (2-tailed) .012 <.001 511 <.001 .017 .284 .005
N 30 30 30 30 30 30 30 30
3¢ Pearson Correlation 304 .149 -.016- 134 .070 .202 1 .341
Sig. (2-tailed) .102 431 .932 480 712 .284 .065
N 30 30 30 30 30 30 30 30
4 Pearson Correlation 492" 272 .100 423 317 .504™ .341 1
Sig. (2-tailed) .006 147 .599 .020 .087 .005 .065
N 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed). *.

Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics
N Minimum Maximum Mean Std. Deviation =~ Variance
Statistic Statistic Statistic Statistic Std. Error Statistic Statistic
o el 30 2 5 2.83 130 714 510
ey 30 2 5 3.19 132 721 520
Alaiuy) 30 2 5 3.20 27 .696 484
AT 30 2 5 3.00 17 .642 412
83 all 30 2 5 3.06 .107 .585 .343
Valid N (listwise) 30
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