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Abstract:

The study aimed to identify the attitudes of Saudi young women toward using
ChatGPT to obtain personalized shopping recommendations, to examine their
level of reliance on it for shopping, to identify the impact of its
recommendations on purchasing decisions, and to explore the main difficulties
and concerns associated with its use. The study adopted the descriptive
survey method and used an electronic questionnaire as a data collection
instrument. The questionnaire was administered to a purposive sample of 100
Saudi young women.

The results showed a positive attitude toward using ChatGPT to obtain
shopping recommendations, highlighting its importance in saving time and
effort, providing detailed information about products, helping users identify
alternatives, and selecting products that meet their needs. The results also
indicated that young women tend to use ChatGPT more when they need
information and when comparing products, reflecting its role as a supportive
tool in the shopping process and purchasing decision—-making.

The study found a positive attitude among Saudi young women toward using
ChatGPT to obtain shopping recommendations. The results confirmed its role
in saving time and effort, providing detailed product information, assisting in
comparing products, and selecting products that meet personal needs,
reflecting its role as a supportive tool in the shopping process and purchasing

decision—making.

Keywords: Shopping recommendations, Saudi young women, ChatGPT,

.Artificial intelligence
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