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Abstract

This study aimed to examine the impact of Artificial Intelligence (Al) on the future of digital
marketing in the Kingdom of Saudi Arabia from the perspective of marketers. It investigated the
current use of Al applications in organizations, assessed their impact on the development of digital
marketing, explored future trends of Al adoption, and identified the major challenges facing
organizations in implementing these technologies. The study adopted a descriptive survey
approach and used a questionnaire as the primary data collection instrument. The questionnaire

was administered to a sample of marketers working in the Kingdom of Saudi Arabia.

The findings indicated a high level of Al utilization in marketing activities, particularly in customer
data analysis, audience targeting, content personalization, and digital advertising campaign
management. The results also showed that Al significantly contributes to improving marketing
decision-making, enhancing customer experience, increasing the effectiveness of marketing
campaigns, and strengthening organizations' competitive advantage. Furthermore, participants
expressed optimistic expectations regarding the future expansion of Al applications in digital
marketing, supported by Saudi Arabia's ongoing digital transformation and Vision 2030 initiatives.
However, the study also identified several challenges, including the need for workforce training,
data privacy and security concerns, the development of digital infrastructure, and increased

investment in advanced technologies.

The study concluded that Artificial Intelligence represents one of the key drivers shaping the future
of digital marketing in Saudi Arabia. Maximizing the benefits of Al requires developing human
capabilities, strengthening technological infrastructure, and providing a supportive regulatory
environment that fosters innovation. The study recommends increasing investment in Al
technologies, enhancing the skills of marketing professionals, supporting digital transformation

policies, and conducting further research on Al applications in digital marketing.

Keywords: Artificial Intelligence, Digital Marketing, Digital Transformation, Marketers, Saudi

Arabia.
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