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• Data
• Items that are the most elementary descriptions of things, events, 

activities, and transactions
• May be internal or external

• Information
• Organized data that has meaning and value

• Knowledge
• Processed data or information that conveys understanding or 

learning applicable to a problem or activity
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• Raw data collected manually or by instruments
• Quality is critical
• Quality determines usefulness

• Contextual data quality
• Intrinsic data quality
• Accessibility data quality
• Representation data quality

• Often neglected or casually handled
• Problems exposed when data is summarized
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