|| gl s Anal
1D E I\I SN
VERSITY |I

o byls) pus e pavades [ pud

s skl alud 8 el Al o) e A3 el (3l iaY) il
/Ul sle

fedd! gialloge wmlloge

251002624 : Ul o3,

Azl 8yl 881§ st Ll Aznys Jiid Iz Lpdions putdie ey § 9 e

tglyutdl aLadl

2025



3 et ]
Qe ettt aeaeae Gagl) AlK5a D
B et il Gisadl -3
et Gl il Q) -4
S ettt ettt ettt ettt ettt ettt ettt ettt rennn il & Gl i) 5
B ettt ettt ettt ettt Gl dua b -6
T ettt ettt ettt ettt ettt et et a ettt enn s enene :lalhiadl -7
B e ettt ettt ettt ettt ettt ettt ettt et et ettt ettt et a ettt nennn Gl dngia 8
0 ettt ettt et ettt ettt ettt ee et eaeneanan Al all 252 -9
L3 e e e e e e e e e e et b ——aaaaeeeeaeetataaaaaaaeeeeanrraraees Jaadldad 11
L4 oottt ettt ettt ettt anana Ssaall JSaa -12



dadia 1

i asY 1k el (s g e 3 plad A (EMS) Adall (5 ) shall cilend il sa g GBlaY) aa

MY whias e g plia (el dle ) (6 sin s agald )5 Cplelall dpaddll daall e S e
(s 58l 5 5 paall) Haiall zle 33V 5 Aea¥l e aalidl gawall s aklall 5 Jiall Canil) (e s iy ety 53
JS5 EMS silage (e 45Ul dpdall cilasdll oo Llie 5 L Wla ) Cailla gl ST (e sasl5 (2024
Krishna et) 4 seall 5308 Joe i ka5 e Calanl s 4 je i) gl WUl ) goim oy agdY Bl pals

(al., 2025

Allaall 5 bzl ¢ e aaine 4 daald ¢ pualeall juasll (gl el aal o jlicly Gy ) Sk
Saawi et) awall s iall 5 ahlall Canill Learl cda sraall 038 (oAbl UV i Gulill <y e 3ay) Sl
Sle Lla Jis a1 oY saclaiall AlKaa 53¢ cilelial) (e e silede gana b () siba gall Sl (al, 2019

(2024 ¢50aT5 M mheas) dadl 5 dliall daal) e jilie JS8 Sy casdamill ¢laY)

Dl ectlaad sl al 355 ¢ sl Jamy (531 (i gl g ¢ ardaiil) acall 4US a5 ¢ 381 all ) HlEY) )

pae o) (e S 3 Gl Y Gl el et GlaY) (8 aald Gl A5l Jalsall (e 630l pam
Go Apnaal) JSLERN (e de ganay edy puY) JSLEA 5 ApalisY) (aldail 5 cadijall slga) s ¢ e laia¥) Lol )Y
(34T 5 s sall) Allad Ul 365550 e cn (Gla Y1 T (e I Kimam s Ala) Jae i 3305 il

(2023

oalias 5 ecurill 5 e e (50 ¥ amay Gla Y day ) o cddal) eUad W) 85 S 5300 ) ddlayl

elbal ey Of e sal) (e gAY dplall Cliacadilly i Laual) e Hl bl G ik ) L )l
plhaiy Jandl clly b Loy cpladll laa (8 4 8 sall Sl paiall (el b Cand 85 c3la )Y e (5 shall
i A8 yra o el daga alSal laca) () Aalally 3l gl 5l 5 judadd) ol eY) ae Jabadll 5 calan Y15 il 53l
& 5 shll B la) dakil delia caai il (2025 s oAl ab) wiipall Hhall 138 e gl o dlaiSa
S el pay il Jsia Ji Ale 0 clea 1) syl el dalall dlai) de s 300 gaad) Ay jal) ASLedll

.(Jacobs, 2024) EMS (s slaal dliall daiall 5 dalall 4l L ddlaial) Licadll (e se ) a5l 138 (50



Otrsall el e 3l Y1 58l A8 8 Gaiatl Al sae o Al all o2a 2S5 (g yall o3g) ) ki

Omend s 3L LY (e aall Bahe Clal 81 4085 ) x5 smaall peaY) ) Rl xyall Ao S S0 Aiaie
5 sin 1) ) agh Al 2030 dpagandl Ay alawl wa an pilalyy  Jaall (& Guimsall 5 (o) shall 8 o
hoall s Cpasall 5 (pidal gall J samn Glava Jal (g (ol Jlaall 3 Calalall i) 3 5 ol dle ) cilara

.éﬂ"b)ﬂ\mck‘;c;\yh‘;;

syl Al -2
LlaYl ) sl s deall Gulead) laé @l Loy dilide sapae WISET 233 o (S ) ¢ gl (3la Y
() shll sy ) stmunall Al m yaty (A onadill aaiall Aati ga ¢ GAlAll (alads) g gahlall Hadll 5 3Y LW
Cledd (5 sinn 5 sigall ¢10Y) 5o JS e jla 5l led () je Y1 o3 (Chen et al., 2022) oo 52 S 4kl
bl Euaall s eGala Y1 b a Lay dpndill s paal) (al je Y1 G eclld ) ALYl desiall Lsall e )
4 gall daglal) o) (Francisco et al.c 2022) 3l ¥ came Cand oyl e ) Sl Gladl s cpuiill (e
Gl LY O el Hall 55 ) A0 o38 Bas (e 2 35 g5yl shall W ) 5V 3] Jadis 3 5 ¢ g3l g asal
Y ame g )5 dandl (g Lia 1 (i) g dalisy) Galianly g 5y 5 alad¥) o cdlelil) e jla yilial

(2022 ¢ 53T 5 Ay cpila gall )y 53 Y aa 65 ) 5 cJaall e il

8ol (pa Jly Laa ¢ ppaill 5 il aeal) 8 (i gy Cum Jandl (SLal 8 1o g IS 030 313 35 5
8l A s g Al all 38 (e il (8 (s el B LY s gl e1aY) Corazay 5 45130

B A ol e Gl pana i ) shll G 8 Galaladl k) Jlaal) 8 Galaladl )i e (3l )Y

calaall g Gigaddl -3
a8 () skl aludl 8 k) Gl el e i ol sl Y1 5l sass ) Al all o3a Caags

B h bl v Gl

b bl ) de L) aana A (s ) shall sl 8 el sl G Aida gl Sla )Y AREs e Gapail) ]
Baa

By bl 2o Gl pana 8 (5 ) shall aludl & ) Q8L el (5 siie e Capaill 2



ol e L pana B (sl skl aludl b olal) QLY s laf e il ) sl Y1 Ll e Gyl 3

3aa (55
séall ahia) Gl 4

e I Jlae (8 Galalall Lol 5 Lilalall g 4liall dnall o € 55 LD 3 ket A0S0 GlaLY)

M) agale Cpaiy 45 olshall e e il Alle (SWl (8 (g sleny (udl) Gl 6Y Al Lald dpaall
haliall oda & el Jlaall i Galalall () cidbale U g (a3l VA ae Jalail g e s il )
Alladl) (im yath 85 ¢ puim yall e AL 08 AN Anis gl ot glal G 285 Bla D) gaim pahy O e el (00
) aly el il gl elal e o 53l g dda gl GBla )Y laie agh o)) haall Al dle ) cilarad dalal

2N 3] 5 Alalall pdall e 1 b 65 8 (o) shall Gy dul 3 andal) sl ) il Aals

el e Sl Jlaal) ae Llle ) Gl dalaty Cas 3o 6 o) Al 2o Gllall pana
il palaa skt 8 2ol Gl Sy dagaa (55 aili ) Al Hall 038 Cangdlan dagee il 038 dlalall VLAY

13N 5 e LYY o B,V apaa JDIA (e o a1 Gpanan 5 el sl A ld 5 50l 5 Amaall e 1) S Gaua]

rial) b il il -5
;@L‘d\ Jaadiall

bl ae Gl it b sl shall aludl 8 el QL clal (5 sie -
AdEToal) o paiial)

siblall la Y -

eaddll lasy) paliasl -

e el pana i 15l shll Al 8 Gandal) uvigall ¢al (6 sl (and &3l jall o2a
G5 ¢ bl a8l el (5 sie sa Al pall i) il | dda gl GBla HYL Gl La Bas 8 bl
Al il paial) 8 3l SY) (e dpuilad] il ga A Cpenal aly Al g Adillad g pelee 33 5a ) ey

J\A.}'}“ u.at&;.‘.\ ¢Jandl G)-AJJ u.a.a)«d\ olad Aadia Ji ‘\ﬂ"'é;‘:‘ P Ml;:\u\ LY ‘w\ a1



sy oiblall Sl Yl atidag 8 salid) SladYs 5ol ¢ gall (ulua) 8 aladl s g ¢l
Y1 e Gl Y1 dbeal e amy IS 0 e @i 4y Jaadl 8 Ll a1 5 abaled) Gl JEYL ) gl

Al il oda Qs A (e dhall 1) shall Jlae (A Cplalall alall

{Uial) ) il

bl jurial)

PRRRIE TN

el eyl (alisi)

il allal) &) )

A Al i gal 1(1-1) Jsal
) s B -6
(iblad) dgayl) axd) iy lay Lagd digall o a0 250 5 (8 dilan) Vs @) clidial @lln :H1

B b ol U de Gllall pana 8 (5 ) shall aludl 8 ol Q8L el e adda gl sla 3

sialal) Jlaii¥l) sl ks lety Lo Aasel 31 a0 cililaiad & diloas A1Ya 3 i) s T2
& ol 4 ve Al gana 8 (5 ) shll Jdl b dal) 8l elal e sl la U (Juaisy!

-

LA

andl) Jlasyl) and) il gl Lag L) o) 8 050 ) 8 Aplian) AV cild clidlial ellia 23 u
&b bl dll s Gl wana 8 15l shll sldl 8 o) sl elal e e gl Bla )M (Gddiall

-

REES



cclathaadl) -7

e dy 1 Akl 4 se dlal) Ajsa A s ) ghall aludl b dal) adlal) 2] (5 gia
Y 35l dle ) i e Daall el ilad dalall 58l 3l 5 2lLadl)
Ao sy ey paall cal ) AN ST Glld 8 Lay Dt 5l £ 0N anlie (el 2y (sl shall
O8O By gl ladly o) I 5 ¢ am pall e 553935 e Leal) Jaall ¢ Je i)
138 5 ¢pils gall elaf o jlia 5ils Jeadly ddag yall Ja grazall 5 ibalall dgaYl s Gla 3

(2025 ¢ s liias) dle ) @il 5 oam pall adls e S O (San 59

o (5S5 L Llle 5 18 Bla )Y paie (8 Jeally Lo jall algadU 4Ly gl cl ial (yoa jaill
& Oalelall A8la (mladily Jas i c3la DU W g g Y15 Y1 Akl L& il e Y]

.(Maslach & Leiter, 2016) 4l ) H@idy) g ccunill 5 cdunaall e )l Jlas

Aigall 40 s g 41508 padldl) (lay) (aldad) ()1 jady s eadldld) JladY) palddd)
oy Ol e g Cpatie ye agils Gl e eda (5 edan (pll (il sall adi e | S
o psnd e JI oA 5aY) cdallady agfilla sl agilal (e a2 I e aglillad) e (pal

.(Mc Knight-Romney, 2022) i¢ell Lia L

a8 Jeall o3l 5 om all olad Jle e ol 3l a8 s 138 Sacy 1dpmad &) 2ag
agadl s AV o1 6 sudly 5 ndy ) dpuliad sle) jo 9 el Jlaall () slalall

«Janlly Jasi yall o jial) SlgaY) s i JalaS Jany 585 aeildn 5 Al Hlai Cilea



032 oaall Aoy (alabY) Gp Gl i N el e LIS B sam sl

(2023 «pesaze ) sthaall (5 sl
sl Lagla 8

5 bl (il elaf e i ) 3la Y1 5l (ol st
Al yall sda ABan 8 adall ) die cllall pana 8 s ) shll ALl
Glual ) e & gl 138 Coagy Aoblat dpdia g Aing dngia aladduly
e <l il A8MR)) (and g Lguand oy Al 5 jallall Cauay )
Apad il 015" sl ol jaaiall Ly 55 30 Aol (e 2SI
Al el e v ablall GBla Y aaddll i) Jylaats
oAl (Say Ay skl sl aladinly M okl a8l gl (s s
a3 )50 A8 ) pise WY Lilian] leand 5 (ulasll ALY il

an A bl dil ne Al aaas B (s ) shall e o stany Gl el Jladl 8 slalal) o gian

ity ¢ yally ydilae Jladl agaal il Aymoal) dyle Sl iliadd (e b e 5 i paall 5 Ll Gl b Loy
D) Wi aial) 5 5 i) Ol gy s ol Caaiall W g e ganall aand Jalall Jiall Glawal Al jall die
e dyige Ay 3 s Ayl Ao sane o) iy Y 1yl Agall A sudiall el 30 44yl aladiuly diged)

bl el e s caky bl Gla Y e Gl e die ¢b chaall



«SPSS Jie ¢ ilan ¥ Jalaill zeals y alaind wi ULl gand JSaga s (slie latins) aladined i
Al elal e anda gl (3l yY) il s (e cila OS L i ) A pal) i s 13 2y L) il
Aplan ) byl 5 (A el il as¥1y il sl Jie) Lpta ol dilian ) ) (e JS aladinly )
paad &l all oda aelud Ca g s (Pearson Relationship s cAANOVA s ¢ ylasa¥) Jalas Jia) 20y aiuy)

Agilas ) AVall @l cldali ;Y 5 <l Sall aal

sdul ) 3988 9

(sl shll aludl & k) iUl elol e i gl gla Y1 5l Gand e el IS5 dul jall a2 S 53
5 dle O slary Gl dpauall Ale ) ibadld e dulpall Glas jai®y saa b ol d) ae @il pana
Ao ) 8 S L) $paleY) Jashadll ik e (g oty 5 Clia paall g cLlaY) Glld 3 Lay cs ) shall Claa g 3
e )l Clanse o sl adiuall Guds Jals 5 AY) pLdY) e apenill AL bl ()65 Y 38 (@Y yall
Al 5 gl U gicen s Jeall i i3 (5 AY) daall

oales) 5 o alalall Bla Y o aa gl (3l Y (e add dlagl A5 ) A jall Hhan el e s e
D55 ) A Aldiaall Jal el panial oy ¥ Al O jiie s lie by - Apadlll ol 5 ¢ aadidl) jlasy)
ol ) 8 dpaddl) slall Lo gria g (g oY) acall 5 dpedanill AED Jia ik ) £V e

G ALaYL 3aa b ) ) de Gl peas o L 3S 35 o8 jrall Lgad ge Liagl A jall a0
de )l aadll jaall A ye 0S8 8 3l (L Lo LY A clibutul e i) aes aaiag el
b sl B Y G A J s (5 e I3 (53 a () Al pall Cangl 25l 03 (e a2 Jll e ApelaiaY)

5 e A 5y e iy 3 i 1 61V

A8l el Al - 10

bl ) 2 dlal) Akl B (5 ) ghall aludi & el 28Ul 218 5 gial().1



5)))s Clidiue & (EDS) sl shll aludl olal 30l e dadizall bl adlas 53l (asd a3

by Gpanzal 4 (2025) (518 50 5 Ol L) jal Al 5o 8 gaa ) il AdasDlall 48 1adiuly 4 ) dsiall
il IS Al 1 g il ol e (g6 il 30 223 (30 St Sl 5 i 12 228,000 G0 ST 0
Al e, 8L 8 (KPIs) Aol 1a¥) i jipe ad ) o lelal dana gy Alad sl 8 (ussi )l
Gy palaal ) Ayl s sale OS5 ooV unlie aras Coind oali ) 34855 a3 Ladie 43 il < yelil
Oe hall ) il o JEBY) G 5 o gle (il ¢ pall o el Gy bl g (g g el ) Al AT
Ul )} i ya o puail] g5 (5l 1A AA3) g o aay Al 13 54880 25 N 40 26 5488228
Omand 3 Aladll 1 A 35 dglae agals G anladl sall e 2 A Y1 ¢ lasiV g ol V) el W

el 3ixs

Ghlidl & (EMS) )l dphll cileaal) olafl e yigi Al dpapdaiil) Jol sal) (8 308a3 ¢) o) o

doLs 85 Alanazy, Fraser, and Wark (2021) 2wl 52 43 gaudl 2 jall ASkaall (8 3 puaall 5 4]
Al 52l ol (e dalaie 4 OUlEe b (g gl sanY) Bl (e (e i) EMS 4855 ila g (g (5 e
L g sl 25l 5 celedind) bl 5 ccilanall Gauiy ¢ Jail) 8 5l Llaiul) Jie dage Ll o cadiS il
Oe CilS g i) 5 aY) plai elal e dpapdamil) Al Sl il @ pedal A a5 skl o) sall e

Ay el s Al il Legal 55 A clbasill 8 o) 5 4l as

13 8 Loy ¢(ED) (5 skl push ooty 55501 e (EMS) Al 5l slall st (il g 5 )38 sl o

e 53 (2023) Usoals aladl W al At dul 50 8 daial) L Jeill s (ICU) 58 el dliall 3aa
Om uoal Gl Al all B s 62 aa lee o gia dhiay 30 251 5 Cinua 251 s Apdall 3 5al) e Ll
Sl %87.3 O s 3 el ()5S Led S SV 56 % 12,7 e i e 2022 ebes 2021 aive
%31.8 Jie) Cpa A ¢ adiuall Jsa Al olaill o Jlae 8 (yslalall @855 V) (50 9%68.1 (& <X
%77 Ay Lpulios EMS sibge selal  ilans) 85k peli 5l a3l Jgan ) osaling ¥ (o yall O
Al gy (3 (NPV) %90 s oo 3555 a5 %0 1 6 Apuats Anla) i a5 933 pniis A samd
A ghaa 1 g aliaall ) J sl illlate aai e o553 () shall 3 51) Jlae B Culelall (8 il i 5

Jhﬁsy“;u’&ﬂ\bﬁju‘)\}kﬂu_’ﬁhimamb



Allal 3 ¥110.2

0531 s Lopez-Cabarcos J (s dalall daiall Jlase & cplalall o ihlal) andll 550 (and o

Gl ity Adyha sl il  Adpha sl (e Bl laill il (4 A8l Japu 5348 e S, 531 (2019)
e o I Aobedd) dada Gudits Jaad) 251 g5 dpadail) 3] gall e dnaal e Al jall Sl ¢ ilalal)
The results imply that in order to .5 ki s ok & byl b daall dle J) bl
increase the wellbeing of medical staff and the standard of care given to patients and their
families, managers should create plans to lessen, stop, and eradicate the causes of emotional

.weariness

By combining emotional weariness and the workplace, the current study Hussain et

al., (2022) aimed to evaluate the moderating effect of rumination on nursing job
performance.220 nurses from district hospitals in Multan were included in the sample. In
order to evaluate the relationships between variables, the data was analyzed using
Cronbach's alpha, correlation analysis, simple regression, and regression with moderation
tests. This study examined the effects of rumination, emotional exhaustion, and work
environment on nurses' job performance. The findings showed that emotional exhaustion
and work environment had a positive effect on job satisfaction. However, nurses' job
satisfaction is negatively impacted by ruminating. Using rumination as a moderator, the

.study also looked at how it affected the work environment and emotional release

Reduced Personal Accomplishment 10.3

This study Zaid (2019) aimed to identify the causes of job burnout and its impact
on employee performance and satisfaction at King Abdulaziz University in Jeddah, Saudi
Arabia. It focused on three dimensions of burnout: exhaustion, depersonalization, and

personal accomplishment. A quantitative descriptive approach was used, and data were



collected from a random sample of 500 staff members through questionnaires. The results
showed that the mean level of exhaustion was 2.95, depersonalization was 2.09, and
.personal accomplishment was 3.83, while the average job performance was 3.36
Significant associations were found between job performance and each of the burnout

.dimensions

Khodadoost et al., (2023) was to assess job burnout and The purpose of this study

determine the key factors that predict it in health sector workers during the COVID-19
pandemic. Using the Maslach Burnout Inventory, 1,898 employees of Shahid Beheshti
University of Medical Sciences participated in the study, which was conducted in the
summer of 2020. SPSS and R software were used for analysis. Reductions in personal
,accomplishment were most prevalent at a moderate level, while composite job burnout
emotional tiredness, and depersonalization were generally found at low levels. Being
female, being between the ages of 40 and 49, and being over 50 were all significant

.predictors of job burnout, as was being directly exposed to COVID-19 cases

Depersonalization10.4
study was to investigate how Adewa & Agboola (2020) The purpose of the
employee happiness is affected by job burnout in a few different health service sectors in
,southwest Nigeria. Four hundred permanent staff members, including physicians, nurses
pharmacists, and administrators, were given questionnaires to complete in order to gather
data. To understand the data, multiple regression analysis was employed. The results
showed that while personal achievement increased job satisfaction, emotional tiredness and
depersonalization were the main causes of job burnout. High job demands, a lack of

.organizational support, and low motivation were also found to be major causes of burnout



According to the study, job burnout has a detrimental effect on staff performance and is

.nversely correlated with employee satisfaction

The study Yue et al., (2022) emphasizes how important empathy is in lowering

medical worker burnout. It was discovered that empathy has a detrimental impact on
burnout directly as well as indirectly through commitment and job satisfaction. The
majority of participants had modest degrees of burnout, while fewer reported moderate to
high levels, according to data gathered from 335 healthcare workers in Tianjin, China. It's
interesting to note that burnout was negatively correlated with job commitment, while job
pleasure surprisingly showed a positive correlation. In order to properly handle burnout in
the healthcare industry, the study suggests strengthening psychological support, putting

.training programs into place, and optimizing hospital resource allocation
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:Research structure .12

:Research will include 6 chapters

.ch. 1: Introduction

,The background, problem statement, research aims, questions, hypotheses

significance of the study, scope, and thesis structure will all be covered in this chapter's
summary of the research issue. It presents the idea of job burnout and how it relates to the
effectiveness of medical personnel working in emergency rooms at the King Abdullah

.Medical Complex in Jeddah

.ch. 2: Literature review and previous studies

The theoretical underpinnings and fundamental ideas of job burnout, its
characteristics (emotional weariness, depersonalization, and diminished personal
accomplishment), and its effects on employee performance will all be covered in this

.chapter. A review of pertinent earlier research and research gaps will also be presented

.ch. 3: Research methodology

The research design, population and sample, data collection instruments (such as
questionnaires), validity and reliability metrics, and statistical techniques to be applied for

.data analysis will all be covered in this chapter

.ch. 4: Data analysis and findings



Using both descriptive and inferential statistical analysis, the findings from the field
survey will be presented in this chapter. The results of the study on the connection between

.employee performance and job burnout will be presented using tables, charts, and graphs

.ch. 5: Results discussion

Comparing the results with earlier research and literature, this chapter will analyze
and evaluate the findings in light of the research questions and hypotheses. It will highlight

.the most important findings, patterns, and ramifications of the findings

.ch. 6: Summary, conclusion, and recommendations

The entire study will be summed up in this last chapter, together with the key
findings and useful suggestions for lowering job burnout and enhancing emergency medical

.staff effectiveness. There will be recommendations for additional research as well
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