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Abstract

The study aimed to identify the impact of digital infrastructure dimensions
(Information Technology - Electronic Management - Electronic Human Resources) on
achieving customer satisfaction, with an applied study on the Zakat, Tax, and Customs
Authority. The study adopted the descriptive analytical approach, and the study population
consisted of employees and customers of the Zakat, Tax, and Customs Authority. The study
used a simple random sampling method to collect data through a questionnaire, with a total
of 456 respondents. The Statistical Package for the Social Sciences (SPSS) was used for data

analysis and hypothesis testing.

The results of the study indicated a positive and statistically significant impact of the
level of digital infrastructure dimensions (Information Technology - Electronic Management -
Electronic Human Resources) on achieving customer satisfaction at the Zakat, Tax, and
Customs Authority. The study recommended providing training and workshops for employees
in each department to improve skills and understanding in the fields of technology, electronic
management, and electronic human resources. Additionally, it suggested developing mobile

applications and websites to facilitate communication with customers and meet their needs.

Keywords: Digital Infrastructure - Customer Satisfaction - Zakat, Tax, and Customs

Authority.
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