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Abstract

The study aimed to identify the reality of soft skills among male and female employees of
Riyadh City, determine the level of job performance of male and female employees of Riyadh
City, identify the relationship between soft skills and improving job performance among male
and female employees of Riyadh City, and determine the differences in the responses of the
study sample regarding the reality of soft skills in improving job performance among male
and female employees of Riyadh City, attributed to demographic variables (gender,
educational level, job position, and number of years of experience in the job). To achieve
these objectives, the descriptive survey approach was adopted, and a sample of (350) male
and female employees was selected. The study reached the following results: The study
sample members agreed to a (moderate) degree on the reality of soft skills among male and
female employees of Riyadh City, and the level of job performance among male and female
employees of Riyadh City was average, and there is a statistically significant positive
relationship between soft skills and improving job performance among male and female
employees of Riyadh City, and there are statistically significant differences between the
averages of the study sample regarding the reality of soft skills among male and female
employees of Riyadh City, attributed to the educational level variable and came in favor of a
total of a master's degree or higher, and it also reached the absence of differences attributed to
the following study variables: gender, job position, and number of years of experience in the
job).

Keywords: soft skills, job performance, employees, Riyadh City.
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