Cri gldsa daala

By 4

1513 nle i | o

GY) aiaal cilS pdd 4pdlinl) 3 juall g Aadal) o1 o ollaaY) slShl) cliud i
‘;‘.'.'JSM ;\JJJQAQL&&;YU

S saed Jlaa Al / Qlall slae )

O Joagdll ) 5183 [ Gl )

YOY Tl alall




iy gaall g s
el 1 J5Y) Juadl)
Ladia
Al ) Al
Al daal
Al o) Calaa
La ) ey sl

il pall A e 53

o) yall Afial) cilga gl

052 BISN Ll (5 s e 382 iias dilad ol aly eans Sl g el Al jall Asliall clill) daglal ki
O (Gl Jamdll 8 dspin o8 s L) <yl 5 <l priall Calita e Camise IS Cliaiul Ty ) 401<4)
Cre Vs sl bl g dals Wl lasiVIK WY aiad T HLA) G gind Aeny duilan) Cilaca b aaias Y Al all
0o Ll sl 3 g il il all g g taill ey (e badisal) A0 dfia ) clga gilly Al jall A i el
8 pall 5 il e 1o il gine 5 e lilaal) olSA) el i (s sie (o abaasiV) (s2a) dea sl Judaill DA
sl
Luial) Jlee V) 5 CIEY) il IS 35 b oelihual] olSA) cliplad 35 (5 sie eSaly O & 53 10 5Y) 4a 53l
@“M ‘-EJLMCAM‘ 1Y) QQPMQ;\M‘Q\.SJ&:J\ aA@JM\ 1Y) G siue e Qgﬂ\ujduﬁ
el gl Ledl
(S ) o3¢ Apuadliil 5 jaall (6 gie o oelilal) elSA) cilida A (s sie Sy Of a8 53 1 A 4a 1)
lindal) o3g ] Al Al (g i ae Apndliill 5 Jaal) Ol glie andi Cuag
Al el 5 Sl 5 Ll oY) <l a5 oo libaa) elSAN Cligdas 3 < sise (i 38 A 4a gl
ey VLW 3 ) gy 483K (S le 58 g c(BW\ (’-;AJB-)QQ\ Q\M)w\j;\.\s\)&}mﬂ\ ) pziall
n_uwdsﬁ_,.\méc eh&btyo&b}ﬂmmuu\‘p@

Canll alacY daiall dalal) 4y il

Ladia

Al el Sl

il eyl
L) ) dmgia sl Juadl)

Ladia

Gl (3 5k 5 dangiall

Al &l ol




adie § Sl aalna

Gl 3 gas

-

PR
Glibad) Jalas
G;um

Clua gill




Jglaad) daild

sl sl cansall Coin Al ) A 58

3a) ol i e Agall ) a1 a3

sliiall ana v 48 il clliial) a8

Gl (A Jaadl ) sin 230 a3 LA liidll a3

dx )Y elidaia) elSA slaol (Gadad (5 sual Al o sial)
il 1Y) ol 5 pal Al il il

Aadlitl) 3 el <l el Al Cldais giall

(V) dss
((Y) Jsa
(Y) Jsa
(€) s
(0) ds
(1) s
(V) dsa




JEN) (e

b sl el Cana Al o) Y il w5300 (V) IS

dxy )Y elidaia) oIS slagl (gaudat (5 giosal Aol cildass giall £(Y) S

___________ Aaudlitl) 5 30all 5 il ¢ 1oV 5 e lilaa¥) olSA (5 giuad Aalall cildans siall 45 jia 1(Y) S




oaliiual)

g.a\S),uJ Al 3)':\.03\} M‘ 1y ‘_Ac Gc\.xj:uay‘ <S4l u\s.u):; ).\i ‘:Jc u}_\l\ ‘;J :\.u\).ﬂ\ 0da Chdaa
Gallally il 1o Aguh ) il Zag 5f Al 50 JMA (g ey 5 A 5o 8 3putiad) Jlae V) 5 CEY) s
‘L;.\l;.d\ @4}” c@.\.d\ ‘As: M\).ﬂ\ C'_m.aﬁs:\} ekl 4\.4.\;} ‘BA).;J\ U\)A} ‘C\:u:)!\ .L:::Jn;ﬁj “Lﬂa:u.d\}

b oslalall 5 G el 5 adadd) Claal (e dpaial die (e UL pead G ) Blal LAY Creadin)

(o) Al ) il oS A g Al Al Jlae W5 Y it S 58 Jaks 4 3y Gl gl
eliba¥) oSO clinlai jldely «l s ki LS (Resource-Based View) <l il s o ) sall &y ks
(8 ) ) S gt ) sl (o5 Closns el Al 5 Sl 5 Ll ¢1aY) 3y o Sy L) i) 1o 50
o.:ls.u‘){\ ‘):\)ajés: J\JSM &_IlA.AAi Aﬂ:mz\:\lac U_al_“\m)jﬁ;sij ‘tw‘ L)A.;a&"_lu.ulaﬂ‘ PRV @ﬁdw@mﬁ
Lee

S oSl (GY) aial dpndlinl) § jaall ( Aadal) oIaY) (o lluaY) sl Aalidal) cilalst)

Abstract

This study aims to examine the impact of artificial intelligence (Al) applications on the
operational performance and competitive advantage of furniture and wood
manufacturing companies in the State of Kuwait, focusing on four key applications:
demand and sales forecasting, production planning, quality control, and customer
service. The study adopts a descriptive-analytical approach, using a questionnaire
as the primary data collection tool distributed to a purposive sample of factory
owners, managers, and supervisory-level employees within furniture and wood
manufacturing companies operating in Kuwait. The study is grounded in the
Resource-Based View (RBV) theory, viewing Al applications as a strategic resource
capable of enhancing operational performance and competitive advantage. The
findings are expected to clarify the current level of Al adoption within the sector and
provide practical recommendations to support decision-makers in maximizing its
benefits.

Keywords: Artificial Intelligence, Operational Performance, Competitive
Advantage, Furniture Manufacturing, Kuwait.
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uaidlall
This study aims to examine the impact of artificial intelligence (Al) applications on the
operational performance and competitive advantage of furniture and wood
manufacturing companies in the State of Kuwait, focusing on four key applications:
demand and sales forecasting, production planning, quality control, and customer
service. The study adopts a descriptive-analytical approach, using a questionnaire
as the primary data collection tool distributed to a purposive sample of factory
owners, managers, and supervisory-level employees within furniture and wood
manufacturing companies operating in Kuwait. The study is grounded in the
Resource-Based View (RBV) theory, viewing Al applications as a strategic resource
capable of enhancing operational performance and competitive advantage. The
findings are expected to clarify the current level of Al adoption within the sector and
provide practical recommendations to support decision-makers in maximizing its
benefits.

Keywords: Artificial Intelligence, Operational Performance, Competitive
Advantage, Furniture Manufacturing, Kuwait.
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