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Abstract

This study aimed to analyze the factors influencing mothers’ purchasing
behavior toward educational children's products offered by small online
businesses marketed through Instagram in the Kingdom of Saudi Arabia. The
study adopted the descriptive-analytical approach and used a questionnaire as
the data collection instrument. Data were collected from a purposive sample of
430 mothers in Saudi Arabia and analyzed using the Statistical Package for the
Social Sciences (SPSS).

The findings revealed statistically significant positive correlations between
marketing factors, influencer marketing, trust in the online store, and mothers’
purchasing behavior. The results also indicated that these variables had a
statistically significant effect on purchasing behavior. Trust in the online store
emerged as the strongest influencing factor, followed by marketing factors and
then influencer marketing. In addition, no statistically significant differences
were found in mothers’ purchasing behavior attributable to demographic
variables.

The study recommended enhancing trust in online stores, improving marketing
practices, and making more effective use of influencer marketing to promote
mothers’ purchasing behavior.

Keywords: Mothers’ Purchasing Behavior, Small Online Businesses,
Educational Children's Products, Marketing Factors, Influencer Marketing, Trust
in the Online Store, Instagram.

93



Midocean University

|
MIDOCEAN

College of Management

Department of Business Administration

Factors Influencing Mothers’ Purchasing Behavior of Educational Children’s
Products from Small Businesses Through Online Platforms: An Applied Study

on Businesses Marketed via Instagram in the Kingdom of Saudi Arabia

Prepared by:

Huda Ibrahim AlGhamdi

Supervised by:
Dr. Al-Faisal Abdul Hamid

Dr. Fayez Jarad

Year:

2026

94


http://www.tcpdf.org

