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Case Processing Summary

N %
Valid 180 100.0
Cases | Excluded? 0 .0
Total 180 100.0

a. Listwise deletion based on all variables in the procedure.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 28.5382 3 .027
Likelihood Ratio 28.567 3 .027
Linear-by-Linear
Association
N of Valid Cases 180
a. 5 cells (20.0%) have expected count less than 5. The minimum expected count is
3.75.
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Chi-Square Tests

Value

df

Asymptotic Significance (2-sided)

Pearson Chi-Square

35.294°

4

.004

Likelihood Ratio

36.859

4

.002

Linear-by-Linear
Association

2.684

1

.101

N of Valid Cases

180

a. 5 cells (20.0%) have expected count less than 5. The minimum expected count is 3.60.
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Chi-Square Tests

Value df ASVmpto‘ac‘Slgnlﬁcance (2-
sided)

.003

.003

Pearson Chi-Square 36.3332 4
Likelihood Ratio 35.538 4
Llnear—b'y-L‘mear 9.753 1 002

Association
N of Valid Cases 180

a. 3 cells (12.0%) have expected count less than 5. The minimum expected
count is 4.50.
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ANOVA?»

Source

Sum of
Squares

df

Mean Square

Regression

30.613

3

10.204

Residual

370.381

176

2.104

Total

400.994

179

3351l ul=ea. Dependent Variable:

Llall Uad¥) QW& | o yal) L ), cppsn algall 2, Model: (Intercept),

Lol pall o piial gala V1 opliill Ls5 28 s

Bayes Factor Model Summary?t

Bayes Factor®

R

R Square

Adjusted R
Square

Std. Error of
the Estimate

.672

276

.076

.061

1.45

a. Method: JZS

Al Und¥) Q& | e yall Wi ), s aleall i, Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aimed to analyze the impact of implementing Total Quality Management (TQM) standards
on institutional performance in the Second Riyadh Health Cluster, considering the ongoing
transformations in the healthcare sector in the Kingdom of Saudi Arabia under Vision 2030. The study
sought to identify the relationship between quality practices—such as leadership, continuous

improvement, employee engagement, and customer focus—and institutional performance indicators

such as operational efficiency, patient satisfaction, responsiveness, and service quality.

The study adopted a descriptive analytical approach and used a questionnaire to collect data from a
sample of 180 participants working in facilities in the Second Riyadh Health Cluster, including
administrators, healthcare practitioners, and quality officers. The questionnaire was designed according
to axes measuring quality practices and institutional performance. The data were analyzed using
descriptive and inferential statistical methods using SPSS, including arithmetic means, standard
deviations, and chi-square analysis.

The results showed a statistically significant relationship between the level of implementation of quality
standards and improved institutional performance. It was shown that enhancing effective leadership
and employee engagement is associated with a significant improvement in efficiency and overall
satisfaction among beneficiaries. The results also revealed that the facilities'’ commitment to
implementing quality standards contributes to reducing medical errors, increasing patient safety, and
improving patient satisfaction with the services provided.

The study recommends the need to disseminate a culture of quality at all levels of healthcare work,
intensify training programs, and adopt continuous monitoring and improvement mechanisms based on
actual performance data to ensure sustainability and development in a dynamic and complex healthcare

environment such as the one in which the Second Riyadh Health Cluster operates.
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