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[bookmark: _Toc203675657]إهداء

إلى من خاضت الحياة لأجلي، إلى من غرست في قلبي الحلم وتسقيه بالدعاء لي كل ليلة بأن يسقيني هيبة العلم، ويحقق لي غايتي، وأن يعلمني ما ينفعني وأنفع به غيري، إلى من كانت نور دربي وظلي حين أثقلتني الأيام.
إلى أمي،

إلى الذي أؤمن أنه ينظر إليّ من السماء بفخر ورضا، كل إنجاز أحققه هو امتداد لحبك ودعمك الذي لم ينقطع يوماً، وأدعو الله أن يكون هذا العمل مما يسعدك في مئواك، رحمك الله وجعل الجنة دارك.
إلى روح أبي الطاهرة،












[bookmark: _Toc203675658]Abstract

With the growing use of social media, it has become clear that these platforms are valuable tools for sharing health messages, especially in times of crisis. In the Gaza Strip, where people are living through a prolonged war from 2023 to 2025, raising health awareness and encouraging behavior change has become more important than ever.
This study aims to evaluate how effective health awareness campaigns on social media are in influencing the health behaviors of university students in health-related fields in Gaza. It also explores the factors that may help or limit the success of these campaigns.
The research uses a quantitative approach, collecting data through a specially designed questionnaire distributed among health students. The questionnaire includes topics such as how often students are exposed to awareness content, their level of health knowledge, their current health behaviors, challenges they face, and basic demographic information.
The study expects to find a meaningful relationship between exposure to social media-based health awareness campaigns and improvements in health knowledge and positive behavior change. It also aims to highlight the major obstacles these programs face in the unique context of Gaza during wartime. The findings will help fill a gap in the literature and offer practical suggestions for health and education institutions to improve awareness strategies for students in conflict-affected areas.
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[bookmark: _Toc203675662]Chapter (I)
Introduction

0. [bookmark: _Toc203675663][bookmark: _Hlk203621746]Background
Various users have increasingly relied on social media for health-related purposes (Zhong, Y., Liu, W., Lee, T., Zhao, H., & Ji, J., 2020). Instead of the conventional one-to-many and personal one-to-one communication, websites like Facebook, Instagram, and Twitter -collectively referred to as social media- allow many-to-many communication (Duggan, M., & Brenner, J., 2012). Social media platforms such as Facebook, Instagram, and Twitter have demonstrated their ability to reach broad segments of the population, making them ideal tools for disseminating health awareness messages (Al-Hammad & Arshidat, 2022).
Despite the continued effectiveness of social media in changing health behavior, there is increasing dependence on these media across the globe, especially in areas facing significant economic, political, and social challenges. According to an academic article on the role of social media during political crises and wars, social media plays a significant role in providing information and raising awareness about the situation during crises. It encourages the public to engage in positive actions (National Committee for Health Education, 2023).
The Gaza Strip, which has endured a prolonged blockade for years, stands out as one of the region's most in need of specialized research due to the dire circumstances faced by its population. The blockade severely restricts the movement of people and goods, including essential medicines and medical equipment, making access to basic healthcare services incredibly difficult. Additionally, the World Health Organization (WHO) has documented hundreds of attacks on healthcare facilities, which have further exacerbated the humanitarian crisis and made it extremely difficult for civilians to access medical services (World Health Organization, 2025).
Also, the high population density in Gaza (UNRWA, 2017) -which is among the highest in the world- means that any disease outbreak could spread rapidly and have devastating consequences.
Recent reports issued by UNRWA and the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) have highlighted the deteriorating health situation, which has reached catastrophic levels due to damaged healthcare infrastructure, the shutdown of many facilities, and the closure of crossings preventing the entry of medical supplies, equipment, and specialized personnel (UNRWA, 2025; OCHA, 2025) 
social media advertisements have become an important factor in the success of health education, as they provide individuals with information in a way that influences their awareness and health behavior. Awareness is essential for changing individual behavior, and we must work on raising awareness as it represents the first line of defense for our health. This aligns with the well-known saying: “Prevention is better than cure” (Al-Hammad & Arshidat, 2022). For these reasons, prevention is undeniably more effective than cure.
However, due to the difficult conditions in the Gaza Strip -the ongoing genocide, the deterioration of the health situation, and the destruction and closure of many health facilities- this study aims to bridge the knowledge gap by conducting a comprehensive evaluation of the effectiveness of health awareness programs on social media in changing health behaviors among Gaza Strip residents, and to provide practical recommendations for improving these programs in a way that suits the specific context.

0. [bookmark: _Toc203675664]Problem statement
The Gaza Strip is facing an uncommon humanitarian and health crisis, aggravate by the ongoing siege and recurring conflicts, which have led to a severe worsening of the health infrastructure and a shortage of medical resources and specialized personnel (Shorrab et al., 2024) (OCHA, 2025). Under these harsh conditions, disease prevention and the promotion of positive health behaviors are critical to maintaining the health and well-being of the population. With the increasing reliance on social media as a primary source of information and communication, these platforms have emerged as a potential and effective tool for spreading health awareness and preventive interventions (Evans et al., 2022)
Studies have shown that health awareness programs via social media can contribute to increasing health knowledge and changing behaviors in different contexts (Al-Dmour, Salman, & Abuhashesh, 2020) (Gamboa et al., 2019) .However, in the Gaza Strip, individuals face rare challenges, such as internet outages lasting days and difficulty accessing the internet, to the point that some people may travel long distances to reach an internet connection. For these reasons, the effectiveness of awareness programs in this unstable and insecure environment is still not fully understood. The social, political, and economic context in Gaza significantly impacts the reach of health awareness messages and videos, and the ability of individuals to absorb them and adopt these healthy behaviors. Indeed, significant efforts are being made by humanitarian and health organizations to spread awareness through social media in Gaza, but there is a clear gap in the research literature that quantitatively and systematically evaluates the effectiveness of these programs in changing the health behaviors of the Strip's population. If we look at previous research, the vast majority of it focuses on areas and countries with stable security or uses qualitative methods that do not allow for generalization of results. Therefore, previous studies lack robust and reliable data on the extent to which these programs achieve their goals. Based on the above, the problem of this study is the lack of a comprehensive quantitative assessment of the effectiveness of health awareness programs via social media in changing behaviors in areas with unstable security and recurring wars, such as Gaza Strip, as understanding this activity and identifying the factors influencing it will contribute to developing more targeted and effective health awareness strategies for the population of the Strip in light of the current circumstances and the demolition of the infrastructure.

0. [bookmark: _Toc203675665]Justification of the study
This study is important in several respects, due to the scarcity of context, methodology, and expected results.

1. [bookmark: _Toc203675666]Scientific Significance:
Bridging the research gap: Despite the increasing interest in the role of social media in health awareness, there is a lack of quantitative studies commensurate with this context, specifically focused on crises, conflicts, and an unstable environment with destroyed infrastructure, such as the Gaza Strip. This study will fill this knowledge gap through reliable data and results on the impact of social media and health awareness content on awareness and health behaviors among health sector students in universities within the Gaza Strip.
Developing the theoretical framework: This study will contribute to enriching the theoretical framework of health behavior change theories in crisis settings by testing these theories in this unstable environment. It will also provide a deeper understanding of the factors that influence the effectiveness of digital health awareness content in such circumstances.
Quantitative methodology: This study will rely on a quantitative approach, meaning its results are generalizable and statistically measurable. This will provide basic data for future studies that may be conducted in the same crisis context or for different comparisons.

1. [bookmark: _Toc203675667]Practical and Applied Importance:
1. [bookmark: _Toc203675668]Improving Health Awareness Programs: This study will provide valuable findings to humanitarian organizations and institutions working in the Gaza Strip, enabling them to design more effective health awareness programs targeting health sector students in universities within the Strip by understanding the factors that enhance or hinder the effectiveness of these programs. The findings will help organizations better allocate resources and achieve maximum impact.
1. [bookmark: _Toc203675669]Promoting Public Health in the Gaza Strip: The Gaza Strip suffers from significant health challenges. By identifying health behaviors that can be effectively influenced through social media, this study will contribute to improving the public health of university students in the health sector in the Gaza Strip by increasing awareness of the importance of prevention, reducing the spread of diseases, and improving quality of life.
1. [bookmark: _Toc203675670]A Model for Future Studies: These studies could be of great importance for future studies that may address the same topic or areas with similar humanitarian conflicts to those occurring in the Gaza Strip. This could contribute to building a broader knowledge base in this vital field.

1. [bookmark: _Toc203675671]Social Importance:
2. [bookmark: _Toc203675672]Community Empowerment: By enhancing health awareness among health sector students, and changing their behaviors, this study will contribute to empowering individuals within the Gaza Strip to make informed decisions about their health, enhancing their resilience in the face of health challenges.
2. [bookmark: _Toc203675673]Responding to urgent needs: The study addresses the needs of the students in the current and potential future context, given that this region is a humanitarian conflict zone. Access to reliable health information and preventive practices can directly impact their health.

Based on all these justifications, this study is important and not merely an academic addition. Rather, it is essential because it could change the health and lives of individuals for the better by providing evidence-based solutions to a public health problem in a complex humanitarian context.
1. [bookmark: _Toc203675674]Why were health sector students chosen from among all segments of society for this study:
3. [bookmark: _Toc203675675]Because these students have a deep understanding of health concepts, enabling them to understand health content on social media more deeply and evaluate its credibility.
3. [bookmark: _Toc203675676]University students are among the groups most exposed to social media, particularly health-related students (Alali, 2023) , This makes them an ideal sample for this study.
3. [bookmark: _Toc203675677]In the future, these students will be the next generation responsible for providing health care and community awareness. Therefore, understanding their health behaviors and exposure to awareness programs can provide valuable insights for developing future health strategies.
3. [bookmark: _Toc203675678]Health sector students are an informed and important segment of Gazan society, as their responses reflect broader societal trends regarding health awareness and behaviors, given their specialization. They may not only receive information but also analyze it and assess its applicability.

0. [bookmark: _Toc203675679]Purpose of study
The primary purpose of this study is to evaluate the effectiveness of health awareness programs delivered through social media platforms (e.g., Facebook, Instagram, and TikTok) in changing health behaviors among health sector students in universities within the Gaza Strip.

0. [bookmark: _Toc203675680]Specific objective
1. [bookmark: _Toc203675681][bookmark: _Hlk202348364]To identify the effectiveness of using health content on social media to improve awareness and reduce disease among health sector students in universities within the Gaza Strip.
1. [bookmark: _Toc203675682]This study aims to determine the level of exposure of health sector students in Gaza Strip universities to health awareness programs disseminated via social media platforms.
1. [bookmark: _Toc203675683]To assess the extent to which health sector students adopt the behaviors recommended on social media.
1. [bookmark: _Toc203675684]To identify the barriers facing health sector students in accessing health content via social media.
1. [bookmark: _Toc203675685]To understand whether exposure to health content on social media leads to increased health literacy among health sector students.
1. [bookmark: _Toc203675686]To determine whether the knowledge gained translates into changes in health behaviors on the ground among health sector students.
1. [bookmark: _Toc203675687]To determine which age groups among health sector students are most exposed to and affected by this health content.

0. [bookmark: _Toc203675688]Research question
1. [bookmark: _Toc203675689]What is the effectiveness of using health content on social media to improve awareness and reduce disease among health sector students in the Gaza Strip?
1. [bookmark: _Toc203675690]What is the level of exposure of health sector students in the Gaza Strip to health awareness programs disseminated via social media platforms?
1. [bookmark: _Toc203675691]How do health sector students in the Gaza Strip adopt the behaviors recommended on social media?
1. [bookmark: _Toc203675692]What are the barriers facing health sector students in accessing health content via social media?
1. [bookmark: _Toc203675693]How does exposure to health content on social media lead to increased health literacy among health sector students?
1. [bookmark: _Toc203675694]How does the knowledge gained translate into changes in health behaviors on the ground among health sector students?
1. [bookmark: _Toc203675695]What age groups among health sector students are most exposed to and affected by this health content?

0. [bookmark: _Toc203538042][bookmark: _Toc203621464][bookmark: _Toc203621542][bookmark: _Toc203621607][bookmark: _Toc203622300][bookmark: _Toc203675696]Study Hypotheses
1. [bookmark: _Toc203675697]H1: There is a statistically significant relationship between using health content on social media and improving awareness and reducing disease among health sector students in the Gaza Strip.
1. [bookmark: _Toc203675698]H2: There is a statistically significant relationship between the level of exposure of health sector students to health awareness programs disseminated via social media platforms.
1. [bookmark: _Toc203675699]H3: There is a statistically significant relationship between the use of social media by health sector students and their adoption of the recommended health behaviors.
1. [bookmark: _Toc203675700][bookmark: _Hlk203230036]H4: There is a statistically significant relationship between the barriers faced by health sector students and their ability to access health content via social media.
1. [bookmark: _Toc203675701]H5: There is a statistically significant relationship between exposure to health content on social media and increased health literacy among health sector students.
1. [bookmark: _Toc203675702]H6: There is a statistically significant relationship between the knowledge gained from health content on social media and actual changes in health behaviors on the ground among health sector students.
1. [bookmark: _Toc203675703]H7: There is a statistically significant relationship between different age groups among health sector students and their level of exposure to and impact from health content on social media.

0. [bookmark: _Toc203675704]Study Model
1. [bookmark: _Toc203675705]Main Variables in the Study
[bookmark: _Hlk201927850][bookmark: _Hlk201928022]Independent Variable: Exposure to Health Awareness Programs via Social Media. This variable refers to how often and what type of health content university students in the health sector in the Gaza Strip are exposed to on social media platforms, whether Facebook, Instagram, WhatsApp, or Telegram. This variable not only seeing the posts, but also whether they interact with them, whether by liking, commenting, or sharing the content.

1. [bookmark: _Toc203675706]This variable is measured through several dimensions:
1. [bookmark: _Toc203675707]Frequency of Use: How often do they use social media to learn health information (daily, weekly, or less).
1. [bookmark: _Toc203675708]Depth of Interaction: Do they interact with this content? By interaction, they mean liking, commenting, sharing, or just watching?
1. [bookmark: _Toc203675709]Sources of Trust: Where do they get their information? Is it from official Ministry of Health sources or from influencers and regular pages?

1. [bookmark: _Toc203675710]Why is this variable important?
Because this is the beginning, without them seeing this healthy content, there will be no change in their information for this information to affect their behavior. And since the situation in Gaza is full of challenges and difficulty in connecting to the Internet, it is necessary to know how these people are exposed to this type of content in light of these difficulties.

1. [bookmark: _Toc203675711][bookmark: _Hlk201928123]Mediating Variable: Health Literacy
Health literacy refers to the extent to which individuals understand information related to health and disease, such as their knowledge of the causes of diseases, methods of disease prevention, knowledge of symptoms and available treatments, and why they should take on healthy behaviors in their lives?
Here, health literacy is not just information we hear; it also applies to daily life.

1. [bookmark: _Toc203675712]What are the dimensions that influence health literacy?
1. [bookmark: _Toc203675713]Knowledge about diseases: This refers to their knowledge of the diseases prevalent in their community, whether infectious or chronic
1. [bookmark: _Toc203675714]Knowledge about prevention methods: This includes handwashing or vaccinations
1. [bookmark: _Toc203675715]Knowledge about health services: This refers to knowledge of the locations of health facilities and medical centers and how to access them

1. [bookmark: _Toc203675716]The importance of health literacy in the study as a mediating variable:
Because individuals are exposed to health content on social media, their health knowledge and awareness increase, leading to changes in their health behaviors. This means that exposure to health content on social media does not directly affect behaviors unless health literacy is present.

1. [bookmark: _Toc203675717][bookmark: _Hlk201928097]Dependent Variable: Health Behaviors
 health behaviors refer to the actions and habits people adopt to protect themselves, maintain their health, or try to improve it, depending on their capabilities. With all the difficult circumstances in the Gaza Strip, health behaviors focus on adapting to the situation, preventing disease with what is available, and trying to obtain regular health checkups when the opportunity arises.

1. [bookmark: _Toc203675718]What are the dimensions of this variable?
1. [bookmark: _Toc203675719]Basic preventive behaviors: such as proper handwashing, maintaining personal hygiene, avoiding war remnants, which are harmful to health, and attempting to maintain social distancing between the tents where citizens live under these difficult circumstances due to the rapid spread of diseases among the tents.
1. [bookmark: _Toc203675720]Behaviours related to resource scarcity: such as food availability during famine, scarce water contaminated by the occupation, and seeking alternative food if available.                                                                                                             Healthcare seeking behaviors: meaning going to health centers if necessary, and if available, seeking vaccinations.
1. [bookmark: _Toc203675721]Behaviours related to dealing with injuries and illnesses: such as first aid and how to care for wounds or injuries to prevent them from becoming infected.                        

1. [bookmark: _Toc203675722]Why is this variable important?
 Because this is the ultimate goal of health awareness through digital platforms, especially as people's knowledge increases. Will their behavior change for the better? Have they begun to take care of their health more and in a smarter way in light of all these difficulties, including the exorbitant prices of food, the closure of crossings, and all the vegetables available in the sector being grown in soil full of war remnants and many problems that are difficult to enumerate? Have they tried to overcome these problems to reach a healthy behavior that can be applied on the ground? 

Health Literacy
Health Behaviors
Exposure to Health Awareness Programs via Social Media


[bookmark: _Toc203675851]Figure (1.1): Health Literacy
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[bookmark: _Toc203675723]Chapter (II)
Literature Review & Theoretical Framework

0. [bookmark: _Toc203675724]Literature Review 
1. [bookmark: _Toc203675725](H. Al-Dmour, A. Salman, M. Abuhashesh.2020)
13. [bookmark: _Toc203675726]Study title:
Influence of Social Media Platforms on Public Health Protection Against the COVID-19 Pandemic via the Mediating Effects of Public Health Awareness and Behavioral Changes: Integrated Model

13. [bookmark: _Toc203675727]Abstract:
The study aimed to examine the impact of social media platforms on public health protection against the COVID-19 pandemic through the mediating effects of public health awareness and behavioral changes. A quantitative approach was used to collect data via online questionnaires in Jordan, with a sample of 2,555 social media users. Structural Equation Modeling (SEM) was employed to analyze the data and test the hypotheses.

13. [bookmark: _Toc203675728]Conclusion:
The study confirms that social media platforms play an important role in promoting health awareness and changing behaviors during health crises such as the Covid-19 pandemic. These platforms can be used as an effective tool to disseminate health information and increase awareness among the public, which contributes to improving public health protection. However, more research is needed to evaluate the effectiveness of these platforms in different cultural contexts.

1. [bookmark: _Toc203675729](Gamboa, J., Lamb, M. M., de la Cruz, P., Bull, S ,2019)
14. [bookmark: _Toc203675730]Study title:
Using Social Media to Increase Preventative Behaviors Against Arboviral Diseases: A Pilot Study Among Teens in the Dominican Republic

14. [bookmark: _Toc203675731]Abstract:
This study aimed to evaluate the effectiveness of using social media as a peer-to-peer communication tool to promote education and encourage preventative behaviors against arboviral diseases among youth in the Dominican Republic. Thirty-one teens aged 14–18 years were divided into two groups: an intervention group that received weekly educational content on Facebook for 3 months, and a control group that received no intervention. Results showed a significant increase in knowledge scores and preventative behaviors in the intervention group compared to the control group. Increased online engagement was also associated with greater improvements in outcomes. This study provides evidence of the effectiveness of social media as a practical and low-cost tool to improve knowledge and preventative behaviors among youth in low- and middle-income countries.

14. [bookmark: _Toc203675732]Conclusion:
The study provides evidence that using social media as a peer-to-peer educational tool can be an effective and low-cost way to increase knowledge and promote preventive behaviors among young people in low- and middle-income countries. Increased online engagement was associated with significant improvements in outcomes, suggesting the importance of designing interactive social media-based educational interventions to achieve public health goals. These findings could be useful in designing future health education campaigns, especially in resource-poor settings.

1. [bookmark: _Toc203675733][bookmark: _Hlk192795413](Alkhaldi, M., Abuzerr, S., Abu Obaid, H., Alnajjar, G., Alkhaldi, A., & Alkaiyat, A. ,2021)
15. [bookmark: _Toc203675734]Study title:
Social Determinants of Health in Fragile and Conflict Zones Before and During Coronavirus Pandemic: the Focus on the Gaza Strip

15. [bookmark: _Toc203675735]Abstract:
This study examines the Social Determinants of Health (SDH) in the Gaza Strip, focusing on the health challenges exacerbated by prolonged conflicts and the Israeli blockade. The study explores the social, economic, environmental, and political factors affecting the health of the population in Gaza and provides recommendations for improving the health situation. Key findings include high rates of poverty and unemployment, deteriorating health infrastructure, shortages of medical supplies, and the impact of the blockade on access to healthcare. The study also discusses the impact of the COVID-19 pandemic on health in Gaza and emphasizes the need to enhance health awareness programs through social media to promote disease prevention.
15. [bookmark: _Toc203675736]Conclusion:
Suffering and unemployment in Gaza led to the deterioration of the nervous system, especially as a result, unfortunately. These problems are compounded by the Covid-19 epidemic, which has increased the burden on the health system. However, health awareness programs via social media can help promote and mitigate some of these challenges.
[bookmark: _Hlk192795574]
1. [bookmark: _Toc203675737](Shorrab, A. A., Nassef, M., Subhi, A., Giwa, B. L., & Buheji, M ,2024).
16. [bookmark: _Toc203675738]Study title:
Health in the Crossfire - Analyzing and Mitigating the Multifaceted Health Risks of the 2023 War on Gaza.

16. [bookmark: _Toc203675739]Abstract:
In order to comprehend and resolve these intricate issues, this study uses a systems thinking method to analyze the various and growing health concerns connected to the ongoing conflict in Gaza. The study focuses on a comprehensive examination of the health hazards associated with the 2023 War on Gaza, taking into account both the direct and indirect effects on the population and health systems. Taking into account environmental conditions, the disintegration of healthcare infrastructure, and the development of infectious diseases, the study investigates the buildup of health risks in Gaza. A new '3S Framework' for immediate action is presented in the report, which includes supply management, security and prevention, and the recovery of the supportive health system. This strategy seeks to reduce Gaza's short-term and long-term health hazards, particularly in light of the ongoing conflict.

16. [bookmark: _Toc203675740]Conclusion: 
The 2023 war on Gaza caused a severe health crisis, with bombings leading to injuries, high mortality rates, and the collapse of healthcare infrastructure. Prolonged violence resulted in widespread mental health issues like PTSD, anxiety, and depression. Pregnant women and children faced limited healthcare access, malnutrition, and increased risks of sexual violence. Environmental damage, food shortages, and lack of clean water worsened the crisis, spreading infectious diseases. Immediate action is urgently needed to address these escalating health risks.
[bookmark: _Toc203675741](Abu Hamad, B., Jones, N., & Gercama, I. ,2021).
16. [bookmark: _Toc203675742]Study title
Adolescent Access to Health Services in Fragile and Conflict-Affected Contexts: The Case of the Gaza Strip

16. [bookmark: _Toc203675743]Abstract
This study explores adolescents' access to health services in the Gaza Strip, their experiences, and perceptions of these services. Data were collected from 240 adolescents using in-depth interviews, focus group discussions, and a tablet-based survey. The findings highlight that gender norms, particularly those related to girls' sexual purity, shape adolescent health in multiple ways. Girls face increasing restrictions on their mobility, limiting their access to health services. Adolescent boys are at high risk of substance abuse and peer violence. Key challenges include the absence of preventive health initiatives, limited information on sexual and reproductive health, drug shortages, high treatment costs, and inappropriate interactions with service providers.

16. [bookmark: _Toc203675744]Conclusion 
The study highlights significant barriers that adolescents in Gaza face in accessing health services due to social, economic, and conflict-related challenges. Girls experience mobility restrictions limiting their healthcare access, while boys are at high risk of substance abuse and peer violence. Additionally, the absence of preventive health initiatives, limited sexual and reproductive health information, drug shortages, and high treatment costs further hinder access to care. Inappropriate interactions with healthcare providers were also cited as a major barrier, emphasizing the need for adolescent-friendly and conflict-sensitive health services.

1. [bookmark: _Toc203675745](Evans, W. D., Abroms, L. C., Broniatowski, D., Napolitano, M. A., Arnold, J., Ichimiya, M., & Agha, S,2022).
17. [bookmark: _Toc203675746]Study title
Digital Media for Behavior Change: A Review of an Emerging Field of Study.

17. [bookmark: _Toc203675747]Abstract
This paper reviews an emerging field related to the use of digital media for changing health behaviors. Despite the widespread prevalence of digital media in modern life, research on its impact on behavior is still in its early stages. The paper aims to provide an overview of the methods used in this field, present practical case studies, and outline a future research agenda. The main methods include: (1) digital interventions for behavior change, (2) formative research using digital media, and (3) the use of digital media for conducting evaluations. Case studies are reviewed in areas such as healthy weight management, tobacco control, and vaccination promotion. The paper emphasizes the need to accelerate research to better understand the impact of digital media on human behavior.

17. [bookmark: _Toc203675748]Conclusion
The study suggests that digital media have significant potential in behavior change, but further research is needed to better understand their impact. To maximize their effectiveness, digital interventions should leverage the full range of digital device functionalities and promote continuous engagement and self-management. The study highlights the importance of future experimental research to examine the effects of varying levels of engagement and exposure intensity to digital media in behavior change.

1. [bookmark: _Toc203675749]Ghahramani, M. de Courten, M. Prokofieva.2022)
18. [bookmark: _Toc203675750][bookmark: _Hlk201937656]Study title:
The potential of social media in health promotion beyond awareness creation: An integrative review

18. [bookmark: _Toc203675751][bookmark: _Hlk201937779]Abstract
The study is an integrative review of published research on the use of social media in health promotion campaigns with a focus on the methods used to assess the impact of these campaigns on health behavior change and not just awareness raising.
The main objective is to fill the gap in the scientific literature by assessing how social media contributes to changing individuals' behavior in the long term, not just raising awareness.

18. [bookmark: _Toc203675752][bookmark: _Hlk201937986]Conclusion
good evaluation of social media campaigns on integrated health behavior change. Campaigns require design that aligns with the phases of change and achieves more sustainable results.
[bookmark: _Hlk201938478][bookmark: _Toc203675753]Study title:
The role of health advertisements on social media in adopting healthy behavior among Jordanian university students: a field study.

18. [bookmark: _Hlk201938494][bookmark: _Toc203675754]Abstract:
This study aimed to identify the impact of health advertisements spread across social media platforms on promoting healthy behaviors among Jordanian university students. The researchers classified the study as a descriptive study, relying on the "diffusion of innovations" theory as a theoretical framework. They used a survey approach by distributing an electronic questionnaire to a sample of 400 male and female students, selected using a quota sampling method.

18. [bookmark: _Toc203675755][bookmark: _Hlk201938783]Conclusion
About 91% of students said they were exposed to health advertisements on social media, and the main reason for this interest was that they could save the health advertisement and refer to it when needed. The most commonly used platforms for viewing these advertisements were Facebook and YouTube, As for the impact of these advertisements on students' awareness, it was evident in their interest in maintaining health and personal hygiene. Students evaluated health advertisements positively, saying that the presence of images and videos within the advertisement is what most attracted them. As for the health behaviors they adopted as a result of these advertisements, the most prominent was "paying attention to personal hygiene, such as bathing daily".

18. [bookmark: _Toc203675756]Study title:
The Role of Social Media in Political Crises and Wars

18. [bookmark: _Toc203675757]Abstract
The study explains how social media has acquired a new and different role in the media, as it has transcended geographical borders and become a global means of influencing and transmitting information, and this is what is called global media.

18. [bookmark: _Toc203675758]Conclusion
The study give off light  on the staggering power of social media as a game-changer in how conflicts, particularly in Gaza, are reported today. in the 2014 war It was during that loud time that social media platforms exploded into life, transforming ordinary citizens into real-time chroniclers of their own experiences. It wasn’t just news anymore; it became an intimate, unfiltered glimpse into the heart of a humanitarian crisis, raw and unedited, reaching the world in a heartbeat. Gone were the days when traditional media or military narratives held the reins. The smartphone revolution swept through Gaza, and suddenly, Palestinians—especially the youth—had the tools to broadcast images, videos, and heartfelt testimonies that pushed back against the mainstream narratives. These powerful voices broke through the noise, sparking international empathy and drawing attention to the complex realities on the ground. This evolution emphasizes that social media is not merely a conduit for communication; it’s a radical form of digital resistance and a way to reclaim narratives. It’s about empowerment—amplifying marginalized voices, cultivating global solidarity, and reshaping how we perceive crises as they unfold. The saga of Gaza serves as a potent reminder of how digital platforms can disrupt traditional representations of conflict, shattering the boundaries of political discourse and elevating the cry of human suffering into the global conscience

[bookmark: _Hlk203666799]

0. [bookmark: _Toc203675759]Theoretical Framework
1. [bookmark: _Toc203675760]Introduction to the Theoretical Framework:
The theoretical framework plays an important role in any scientific research, as it is one of the foundations upon which the study is built. It interprets the results in a scientific manner and serves as the analytical lens that enables the researcher to understand the study through established and well-known models established by scientists. In the context of this study, which is concerned with the effectiveness of health awareness programs via social media in changing behavior through knowledge, the theoretical framework will be important in explaining how individuals receive information from digital content and how they interact with it, in the end adopting or not adopting these behaviors.
Since this study intersects with psychological, social, behavioral, and cognitive aspects, it will rely primarily on two models: the information processing model and the health belief model, given their ability to explain the stages of receiving information, then understanding it, and their impact on changing individual behaviors

1. [bookmark: _Toc203675761]Definition of Basic Concepts
1. [bookmark: _Toc203675762]Health Awareness Program:
Health awareness programs are activities or campaigns aimed at disseminating health information and raising awareness about specific health issues, such as disease prevention, improving personal hygiene, or adopting healthy lifestyles. These programs use various means to spread information, such as traditional media (TV, radio) or modern platforms (social media).  

1. [bookmark: _Toc203675763]Social Media:
Social media refers to digital platforms that allow users to create, share, and interact with content. These platforms include Facebook, Instagram, Twitter, TikTok, and others. Social media is used to disseminate information quickly and widely, making it an effective tool for health awareness.  

1. [bookmark: _Toc203675764]Health Behaviors:
Health behaviors are actions or practices undertaken by individuals to maintain or improve their health. These behaviors include handwashing, social distancing, following a healthy diet, exercising, and getting vaccinated against diseases.  
1. [bookmark: _Toc203675765]Changing Health Behavior:
Changing health behaviors refers to the process of transforming unhealthy or neutral practices into positive health practices. This involves increasing awareness, motivating individuals, and providing the necessary resources to adopt new health behaviors.  

1. [bookmark: _Toc203675766]Effectiveness of Programs:
   The effectiveness of programs refers to the extent to which a program succeeds in achieving its intended goals. In the context of health awareness programs, effectiveness includes the reach of information to the target audience, its impact on raising awareness, and changing health behaviors.  

1. [bookmark: _Toc203675767]Gaza Strip:
The Gaza Strip is a small geographical area located on the eastern coast of the Mediterranean Sea and is considered one of the most densely populated regions in the world. The residents of the Gaza Strip face difficult living conditions due to the Israeli blockade, lack of resources, and weak health infrastructure.

1. [bookmark: _Toc203675768]Models on which the study is based
1. [bookmark: _Toc203675769]Information Processing Model:
25. [bookmark: _Toc203675770]Definition and Basic Components
This model is one of the models used in the study of cognitive development. It was developed through American training traditions in psychology. This model is used to understand how human perception and mental abilities develop, especially in children. This theory is based on the idea that humans process the information they receive rather than simply responding to external stimuli. Here, the human mind functions like a computer, responsible for analyzing the information it receives from the surrounding environment.

25. [bookmark: _Toc203675771]This model comprises of a number of essential components:
1. [bookmark: _Toc203675772]Attention mechanisms: Allow an individual to enter information into the mind
1. [bookmark: _Toc203675773]Working memory: Used for the active processing of information
1. [bookmark: _Toc203675774]Long-term memory: Retains information passively and uses it when needed
[bookmark: _Toc203675775]The Significance of This Model:
This model aids in understanding how people receive digital health content, process it, and subsequently make health choices based on it.
Awareness initiatives via social media depend on individuals concentrating on the presented content, like videos, posts, etc., and then gain new knowledge.
They might then acquire new knowledge, or they may have previously acquired this knowledge, but it is compared to their existing knowledge. They may recall it if it is information they already know, and then apply this behavior, or they might disregard it
This study emphasizes identifying and understanding the factors influencing each stage of cognitive processing, such as the environment where the message is received, the trustworthiness of the source from which the health information is gathered, and the information density. These factors play a crucial role in determining the success or failure of health content via social media. We must not overlook the technical and environmental challenges facing the Gaza Strip, which struggles with internet outages, the destruction of communications infrastructure, and overcrowding and overpopulation. The reception environment is not favorable for individuals in the Strip, 
as are psychological pressure and stress, as these factors will affect the outcomes.

1. [bookmark: _Toc203675776]Health Belief Model:
26. [bookmark: _Toc203675777][bookmark: _Hlk202198374]Definition and Basic Components:
One of the oldest and most well-known behavioral models in public health, it was developed in the 1950s by a group of psychologists to try to understand why individuals do not accept free preventive services such as public health screenings.
This model consists of six main components that state that adopting preventive health behaviors depends on individuals' beliefs about health and disease.

26. [bookmark: _Toc203675778]Perceived Susceptibility:
This component refers to the extent to which an individual believes they will contract a particular disease or problem. If they perceive that there is a possibility and likelihood of contracting a particular disease, they are more likely to take preventive measures, such as handwashing or avoiding crowds. In the context of social media in this research, where disease spreads rapidly, social media can enhance perceptions, such as posting personal stories and testimonials from individuals who have been exposed to a particular disease.

26. [bookmark: _Toc203675779]Perceived Severity:
An individual's belief in the seriousness of contracting a particular disease or not taking any behavioral measures. This also includes social consequences, such as the impact of disease on work. In this component, we can post visual content on social media explaining the risk. Complications of serious diseases that don't initially appear serious, or publications that explain how health problems affect the individual and society as a whole.

26. [bookmark: _Toc203675780]Perceived Benefits:
The individual's belief in the effectiveness of proposed health measures in reducing health threats. If someone believes that a certain health behavior will lead to positive results, they will adopt that behavior. The Ministry of Health or humanitarian organizations can publish success stories or testimonials of individuals who followed preventive measures and were not infected with a specific disease that was prevalent during a specific period.

26. [bookmark: _Toc203675781]Perceived Barriers:
The extent to which an individual feels there are difficulties or challenges preventing them from practicing a health behavior (such as time, cost, societal pressure, or lack of resources). In this context, the Gaza Strip faces several challenges, including water pollution and shortages, food shortages, and internet outages. Social media can address these barriers with minimal resources, such as an awareness video on how to sterilize water using simple methods or preparing meals with readily available ingredients.

26. [bookmark: _Toc203675782]Cues to Action:
Events or messages that motivate an individual to make a healthy decision (such as an awareness post or the injury of a loved one).
Based on this component, we may use social media as a motivating tool because it is a powerful source of action cues, such as direct and targeted messages or focused social media awareness campaigns that focus on one healthy behavior at a time. 

26. [bookmark: _Toc203675783]Self-efficacy:
An individual's confidence in their ability to successfully implement healthy behaviors, even in the face of challenges. In this component, we might use social media to create simple instructional videos for bandaging a wound in a simple and healthy way due to the difficulty of accessing medical facilities.
26. [bookmark: _Toc203675784]Importance of the Model in Context:
The Health Belief Model is important because it focuses on the psychological and cognitive factors that precede healthy behaviors. In the context of the Gaza Strip, individuals' understanding of the likelihood of infection, the severity of the disease, and the social and material barriers helps them understand and implement the concept of these awareness programs.
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