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Abstract

The study aimed to identify the main risks facing health information systems and
to explore the current tools and strategies used in managing these risks. The study
employed a descriptive correlational methodology, focusing on a population
consisting of employees and department managers in healthcare institutions in
Riyadh. A random sample of 300 individuals from this population was selected.
The results indicated that the participants generally agreed on the major risks
confronting health information systems. Among the most significant of these
risks is the delay caused by issues within the IT system, which participants
identified as a major challenge in patient management. Based on these findings,
the study recommended focusing on continuously improving operational
processes to enhance the efficiency and effectiveness of health information
systems management, as well as allocating a sustainable budget for regularly

updating technical systems to ensure high and consistent performance.
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