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La;n:@'@ﬂl@ng.njjluhumudmt}ndlghu.nﬂ

:cgrgall jJLisl uluni1.10

L) ardigui alala lgile alapill alniclg dnapl alitde ll ¢jluinll jLididl -

.gagall alitle Il g lgolaaiwlg apntubll alilll gna ghiv gtalgiunll caglan alji - -

clptiull calylyd alailg alisle l Jidi g pula Jole4 aaill anal - -

.ol @lull _a ellgimnll adig dungnall waglan g i sill dglanll alwlallald -

Juunil anal alidedl allea (e dungnall waglan pili pgal (gdguwall @l -
-apilindilfiwl
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rdanljall drilpadl alaryeill 1.11
(Privacy Concerns) dungnill waglan -

auii gl Al ailily goo aii ellgimall lgy yedy Sl alijul pacg @lall jcbin ) pubi
oia Jounig .awndyll alninll gi alide Ul gn alclai aic dnly . qaumll aial jga dandapll ailibgln

(Consumer Trust) cllgiwnll a1 -

Agitdla mod v nd ndldlal idellal _aielgi woll gL _iinhl @ aR I Qj

agl g swaipig o ag.l_gra ol al iyl plaaiwl gl olg lgiala g

gl,c|_|_c|_|g il éll m_ﬂldg !("lgi,L'JII r_ljlg nd ('Ic|"|'||1‘IID'|' wnll alhei u\IL_JI rJJg 1

clpnll dlnc ploil
(Digital Advertising) dindyll Glitcdl -

al r\inllgulg ir"'llldll A nﬁIIDT mnllp'\ m,5| II(:'|__|__€|_.|_(_"| m'l'lldjl u\JJIL:J 2

aJlggllal_duhig . cL ol nigill JiL_wgg 1 _jfiillg dlgn J ind indyll
atagl wllal il L cal nicilbd gagol gigaral idcdliod  aji nofig.a 19all

LGdall calapgiuillg L:,LLi.IQ.DJJI cl9all aliiai plaaiml LLe uoj_v_lg ellgimoll
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:dawljall Alaya 1.12
Al apifl duayall jlisl e dwljall oda pgdi

L cd ngnallagl Ao g dadl _nala i g1y il aqu

aelni  wnlla ai
o

&

andyll alille |
LIS dycpall cilyiyall e dpayall 0da (o gjaig

Lle dungnall aglan Jladdl aals aljaill pflall guillg audlall o dflna] adaga jilaagr -
amnayll alideyl _a ellgimnll a4

alpalll Axaein cilily aclgd A Al alilnll cataall (ujaill u dilnal alda gajilaag -
Aamnayll alitlell g ellgimnll aaf e dungnall dglan Jladbl aals

Jladdil aals alalll ple (yga Laping wlibwl pladiwl éale) gy &ilna] d@lda gy fil aagy -
amnayll alitdell g ellgimnll aaf e Gungnall caglan

waglan Jladml 2als alilull dpulow Jda go alilall jhaidl gu dailnal dda ga il 1agqr -
Aamnayll alitlell g ellgimnll aaf e dungnall

wiglhin Jladl aala guiillg waeill aiai algal pladiwl gy &ilna] alus ga jil aagr -
Aamnayll alitlell g ellgimnll aaf e dungnall

waglan Jladdil 2als drclniaillg dpolpullg dunwdnll ddlnll gu dilnal @l ga fiaag) -
damnayll alitlell g ellgimnll aaf e dungnall

pg. 29




< @wljall plell jlhgl :Lilill Jnall >




SHALll jUall :ilill Jnall

:1gni

dhtijnll dyagall pralaall Jgliy dun dulall agle sid sl Galell gubwll sphill i Ja iy
2@ gy (Gl 1A _ag ailpgin gy adllell _mai sl aaill il gye)g <ol ggngay
ang nall waglio pggan aribg Agitnalg lg nilnag dandl alilell Galo apngi ) Jadall
«llgi mall gl w Jia i _a [@)gag adill pggan Jglii ] dal vl andyl digll g laaleilg
axilii jwaig dwljall gghign pga o ani dlolain dugpen Gals gagi ] gayell 1ha L2 ug

yhill gudll egr

:éaundpll dungnall Jgill ¢iaunll 2.1

o)l Llayghig dindyll dungnall dialn Jall wlhall 2.1.1

g0 aalny giny gig .ail g apall ¢sif gl L @Al il Ule pgnell g a1 ng nall el jan)
ailga gl al wgn gl 13lgal Igils clg_w gualll go aldagll gl Jaaill e e darna bl dall
e a araall e cahall go gaaudll Gnaj gl ag dljell (g @all Ga igild aila gng éingan

(2024 agall) .éanlall aigdu gl dwnaudill ailiy

£qii Lpilayjei cicgii a6g wiloglenll e a djlinll L_Adll jpi go dénagll ang nAll aeig
e ayall aad il dy_ng nall wjel lajg nh ol g .diqgilallg éiaillg diclaiall clél wll
dloglenllgjlaalll Jo iy Loy .yl 2o ailin wilga a5yl o (520g wagyhg dudgi g paaill
Apall anlall aall jalho Gle gl gl go aall Jua o Gall 1aa gu)jlaig éunuill alilullg

Amndyll aipll g anls
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anlaai il aic arrnA il dililug diloglen A panill e ypall dad La dndll dL ng nillg
¢ Jg—ngll ging . ,clniall J_nlgill Jil g gl araall cailggll gl cuigiigll Jin énapll cliaill
(2024 1140 ) .alnglenll ¢li ] a1 gpanll

piy sl dna bl aloglenll dylna I wagi sill alwjlonllg Ggdall gn dcgnan Lgil Loy
alpaill gi aalapill gi calngaall J1é (o clgu dandgl hilwgll je lginjai gi Lgiallen gl lgena

lgisyLiin piy Sl dpauiul alilll diloa il dndyll aungnall wyela  aglgiaill @lull _a Lol
jg—nllg dail ablwallg Gigiialil apdl Jin dndl hil _wgll Jila o Lglglai gl Lgiyjai gl
laaygig lgolaaiwl sy alily ag Aiqwllg dligall aloglenllg . alall edgallg arna bl
1010 gl ajgalll gl ausall wailggll gl awigall plaai il liil gf cuifill go Jelaill cliil

(2024

Siog draa pydi A padiwall (§a Siei deng nall gla.clnialll Jnlgill gdlgoy Glei lolag
gl gl goaaimn Igils clgu uall Il drnasill ailogleng ailily Jni gf gany san sl g
LA A nlall aiggh g Janaill go alnall g Gall apall ggay cliug .d ninll dle dnll algall
gl culilyll édipw gl o will gl Glialll a_njei yga .aillclaig aila e Loy pej sill ddyall jLisl

.aitngnal cgptitnll ¢ jglaill

2l gl ddigrialyl bl wall Glial Jin éraeio jgn 4 dndll & ng nall alslgiil (aiig
laagi Jing lon gy wi gl cilibll adpog Jgnll gl alallanll gi ilwyl Ule gunaillg . igialyll
el ) anayl alninll per s iloglenll gloll ddliv (e uiag dapall Ggaal L3l

(2023 _lcg

1dg.,2-Agll ggildll clgda lgs sali Sl armlwill altholl aaf aLng nAll A Gl gl iayli
ppa A wallial Sl Lo .dcyl_winll aaglgiaill ciljghill Jh A Arh aliai gall 1ha aalg
. pwll” gi "cgaplh ginill ,_,a GAll" aa_ng ali gall 1aa J'LLC| 164 .ailnl hngnigaa fnaig
cilayyeill oaa jghig "ain Juall aletiml dhlw ellog apall LAl ilan" aangs sl élig “duilall
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ellasg .aaldillg glanllg glojll wiish gals ga Lo ayaai wality 5] pgganll 1agl dy will deyhll

-aiidillg diclninillg diigildll alpoinll cuna

abiail gwlglljLuiidl Jk A anb .alenianll L'J.Dig Alpalll dyya (o Gdauan dijlgo wlhii draldig

(2021 Juels ) il Julaig L clinnul clsall
:dindpll dungnall alalgiil Jladbi Lilill alhall 2.1.2

auiillg day_pall dyalynll gy ggili Jlaabl dac ¢yaall_jnell L dinayll ang nall alalgiil aaii
il gaill e lgaiing ganig .4y mn ddalgo gga alilwll gnag Laall

Ani o daaln dnhil ahlho angdl aljalll A aar nl alpaill pilall gaiillg ddlnll e
Jnlgill Jilwg Lle gjleimall clowill plaaiml ] Sia edlgll pllell _a gl il e clgun
ol MAG I lgic gi JP__JI jlgic JuA o (naaiwnll ang gan) alguiill o 000 4
.aolell galoll A aqall Gigi Sill awdlpoll alpols Jua go (Sia gl jlgall
A Jjan alalll 3.!_07 :60aein dlily aclgd A dL-na il oll alibll c@aianll (pjaill e
Lag)lj sl gdlgall Joui dlinai allaw ginai anw) lon alilll aclgd o wadill alin
Juw Lle Al s e I ailnglenllg . Algi will pgagl g auifiidl Lle pgillelai
(2024 )=dl) .ailily Aacld 250,000 gai A Jauwn (Salell sailggll ghlgall JUnll
01120 fc alfal amapll alilull gjai alpalil plc Jga la_pnig alibull plaai il Gale] o
L§'JJIJ.DJ‘JI pllell Jga palgallg alwngoll (o ji4 aac gy lpiiaig la qiig Lgldi i) lnn
Jleinidl lghyeig ppilily e apapall alpalll ada)
Jaliig gug clpth cililyl épwla w Jgii :abilull dpulo w Ju go alilyll jlaidl e
Apin g3l gga iliallg dligallg diclainulg aulnll pgilily el L Ly alall aloglen

.uinl gl apnlyn gl dyjlai alel (o ldad alilll 0aa paainig
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alha ning ahall wilggll Jin ajgal paai wi:guiillg udeill a1idi algal pladi wl e
ailiaglwg ahliig yall gégn Jga wlily goal diclinlljlaaily aailall alayhig cigill
(Gleii aljlia alailg gile dig aagill (a paiwd alylai galai ] aililwll oaa Jgaig daingyll
.apnlc ggaalaill

Q1 haaalalll e apnido alépl 10 pl :drclniaillg drwliwllg &rw wdnll @dlyall o
clayll o Legi (¢l Lo dpolunllg drclninul alungallg aljaillg alnhinll Joubil cainl
(2025 alan ) .épclnall dingnallg anlell alyall 22gi Sl dlalill

dindpll dungnall (g @Gall Jan Glill alhall 2.1.3

dyigilall dilnall Glhi pgal dyagall Jilwoll go dndll dng nall 4 @all Jan apaiag)

0 dpyldill apng nall _a @all g ln4a andl aiwl g alpaill lapagi e Sl ddilaillg

a.'l'.ijLSiJIClLDgJ_v_D.IIg alilwll alaal aini andyll dungnall gla . glwildl dla o dunsmll ailgall
Gula wll & wgallg araall wilggll alduhig cifidl Jio adaill hilwgll Jua o Jglaiig gjaig

lapcg

alle (o niy sall Jlanll gl ggxgall ga . dgdall gl igildll Glowll g "@gall Jan* — 2 néig
il dnayll alnglenllg alill _a Jaoll 1aa Jini andyl ang nall ag.auigildll djlnall
(2022 (sglan ) jiblin jié gi piilin Jauiy lgena pi clgw apaill Jiléd gl 2aan euh gauiy hyiji

daundll dGungnall L @Gall jagas dunauill alilyll gl -

ol gany gl ayall wijel Lo Ja Jobig dndpl ang nall  suuill jgaall dna bl alibyl piei

‘Jin .aiiga 2197 L (Sad

LAgiialdl ol glgic «ailgll pdy gawll glgic .Ajgnllpwill e
Aleall gdgall alily .
awnleill gi araidl gl amnll cillamll o
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.aléyhill plasiwl gf aanill Jaw Jio aaglull bloill

tuga liii wl lglils o gany Sl alibl LAy Jody g éaypall alil) e jolil_paidy g
.draglull alnjjlgall gl Lelinnl claalls Juaill ailgal pladiwh yall

anlall awndpl ALl Ll -
aitlelai Jo i sillg apall dnlall dnapll alall ] aing Jyalibl Lle hda gaid 1 gall Jao )

Jdiillg jueill 4 alpalll aypp 22 gl Lono ol eliill & nhiig J—nlgill alduhig «alpnlall
(2023 ilhlw ) .udlyn gga Jnlgillg

atigrialdl Gilwmlpallg Gudlniill LI -

abizho i igaal Ul sl Jilwy ella (a Loy adgrialdl allwloll &ilas &ndpll L ng nall Ja i
S gilb alh alngleall oda pieig .cuifill jic djall gl dlignll callnillg .daraall alduhill
Glhill gonA lgleal o gag Aingnall jln elgiil ] lgile aniill gl lpaiis @3@._[ 2dg ,ubwn

.augallg datihgll alespnill (o fi4a e lidlalg ligila ool

draglgull Alilullg &y ingull ailnall:lely -

(g1=ll gl agnll aanyangll e @ilnlll alany Jin) @yingull alilll cagnl (sidill jghill go
alilyll 0aa Ja iig aiggll o (Gaaill allnc (a Loy w il dipall aadall alall go fjai 12
g aptilin Gluigll o b gill i andll Gng nall (a @all Jao go duobwall glly 1o

Alin jgpall ailals go Jlall ga lns Agdalfial gl lgywi Jb Lo lgllaiul gl Lapuei gaoy

aililll o i alighnll gn de wlg dcgnan Jn iy dmnagll & ng nall _a @all Jao gl ani
Wy lno dysingull alilyll giiig «<dlnillg cillwlnllg dnlall dnall dlall paig dunubll

2uwii dijpall alidilly dhiijoll jhlanll 2lji gng Joliell oda d)lnal da rilg ale) Hili 3gag djgh
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hig alwlw S alw wgallg Jgall Lle gayal oo gall 1apl 10 ad nagt aijllnn aay o Ajfla

(2024 aglagy ).(",.D_G"Jﬂ clrhall uC| ininnll jghill gn cuwliii dll$ag dijn dlidig diigila

clgiwn sal athgniall waglan L._,JLlJI Jdunll 2.2

¢lgimnll sal Gungnall (ga dilaa Aljpn :Jgill wulhall 2.2.1

gugill J& _a lopw llg . nall_mell g lgilna (el sill Ggdall jul oo & ng nall aay nl
(@leii daden alpai ajal sillg anall wilggll aléyhig cifidlg laglgiaill plaai wl g Jilgll
o gla Al gog . salell paaiwall lgajay U ad (Guha Lglileiwlg lglilaig drnamll alilul goay
a4l dygre ciag nl Ji ldiola il llho gi ligilé Layi aei pl dng nall _a ellgi woll @A

.diclninlg dnlnidlg agild alesl cila daaein aljlicl lgilni

duapall dypallg dyibwidl dolyall dyloa gl -

al.anlall alall g adog aall aolyas Laig dlnil dlnio lgigh o drng nall dlna aunal g
Le aijadg dpyall aiya plfial go bl I2ja dpnaill ailily g pasill go ellginall graoi ao]
gl 1aljal Igils clgw ATl cilhai e 1agey dinl @l ayall gn Al drng nalla . clgll jhiadl
) .&yniwall adlall @ Kl Lad) gils a0 J) glwigl Jigai gga Jgaig alhl w sia gl alap

(2024 peinll aic

alibyll syladll Jldeim .IJJ,_SJ.n.lJlLuIJ -

Agiyo nie Glgwl g spiaidg ¢bf éyylai delw apnaill alibll aarnl . adll alniall jl@ajl go
lglilaig (toaai wnll alily gnay ala_pull o anell pgdig .ol ) gi cllpgi woll ple (jga Llle
alitle i pe dpthlio pie ddyyhy Gl will pgahgl w alagh JI ($3gs 26 oo didgwi alyedl
anjln aclga yayal ciljpall pal aal Jing alilll sjlaill Juei wil lha calnjlgallg égagall

.ailnglen paqill _a ellginall §a 0ai
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dinjdllg aridaill alalgiidl o dilagll LI -

26 Lon (@Gliadl gf dd_pwll ellgi woll ailily gajei I aldphillg dnbilll _a dinll cilill sagi
0ia dgha (naig .ol (o nill gl auggll ddpw gl Ligialdl jlifiul Jin aphs adlge ] ($ad)
Jilwgllg didill aapenll palaiall ae Al ddlall ggay Lo Ll ellgi wall i (g alalgiill

.aijlnnl Ligila 11527 »C2iui) lon ,adgda e claall aalall dgilall

drndpll dipll LA adill cliy:l2yl) -

Jgsuir ggaua awndyll alninll LA elgimall aaf jjei ] dalall cllas Gingnall élna aljin o
J< alnadll gi alauhill plaai wl e Ilfmﬁ'l'J-'i'jT JgaL w aila . ng nallg gloill ellgi wall
dallnn gla «elal dadgrialdl aloleall e Jigig Rdaplalnidll g padill (§leiad lon ailnglen

(2024 salgll) «salnialllg siaill jlpdim il dunlwl dolea LA Jini ellgimnll dingns

daugall Guilgnll Lcu:lg Glunngallg dlgall Aloljill :Lnnla -

B9l Jgall apelig glwilll Ggéal Lallell gucyl Jin dugall @ulgall uagas Jgall pili
dnlell afill Jin aley_phi i lna. alaill dng nag d_nlall alall délna drwl wllg ddgaoll

aallen aic alw wdallg ails_pidl e aloljill gayai (GDPR) - wgiglll alaidl g cilill dlnl
12> aclgétll 0am Sl aeig el (0 2allg tucpiulg ualadivl ;salin Lgojlig ralpiumall cilily
il jaell 4 gluigl Ggan ol alwwgallg Jgall aloljill go

Siel athii gl igild jlb] (s i Lilwl ellgi wall §al a1 ng nall @ élns aljo Ja i
ayall plyinl dygpn o Ji €uidill jalanll o héa guii d dloall )l dalalla ainall anagl aipll
aaill jjeig awnayl allaell A iy Loy ,Jusi willg wedill Jla il J4 4o adgda dillng aijjag

(2023 a1nall ac).adfl mell 4 Glwwgallg alpalll (qu alaliall

pg. 37




cllgimnll ungna e Glnglenll Laglgiad jhlan :ilill ulhall 2.2.2

Al Jpwi A jus Ja iy p_g_u_li Lo «ilnglenll Laglgiai 4 Lejlwia ljghi pgul pllell ag iy
(o dcgnan ainl n Lodil padill [aa L‘ﬁ U] .arclainig adlollg dylaill cailnaall pghig alyaill

L ng nid nlig.drng nill A alpaill ggdny gul woll Glei lo lginadn A9 Lbanill
U granainll e puing Lafla Jniall clhall la go Tjai i 12 anl sall Ladl ellginnll

anhi ”ﬂ|d.|.ll'.!("_'l._l__Dg._I.J|U|_u.Li.!J|ﬁ|._I.3 hijg.ddL v agaa (Jalh djgnan d@ nlall aball Jeoay 13a agdll

.ailjlya alail LA eg gga adoimlg apll aialjl ailada ] @3@.}_ 14 ln gag

uloglenll iaglgiail ggstinll ¢ plaaiwill go Gollell @Gldll paa dnilbinll aphill 0aa gu4eig
welinnill el9all Lle aniel Sill lapw 1 amnal aldyhilla .arng nall g gall gulwall g
angi gi £|JjJ|J._I.gb.'I',%,CI lgolaaiwll lghlaig.drna all alill (o dns B alins 202 lc anioj
julgng plaaiwil 1aa dcph (san glidy digilag aaual aililaah] aghy o, Algiwdll elglull

(2023 ng:_oJI ) sellgimnll dungnal 1aagi Jaud L5|JI audill Jilwgll

(Cookies)bLwijul waypei cilaln .1

Gl pani wi Lga il e Joaai wall @il [Egy b Jilwgll fial 2ol jiagall alala Jini
Lo llleg .arna qll alolaiallg ada nill Jaw patiwoll gdgn jlgall ¢gi pwlll Jin aloglen
[A_nlig Lalgiil 19 Laa paii wall g0 an Jal Gle Jg—nall gga Lilali alalall oaa J<ai
Swlwl biha Joudll gaai o WL galgall gla .gagl lgia alag sl adlall G siadrng nall

hia Jaib cljp] J)] lglgg éall ddalgnll o wen] o oglgl
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(Internet of Things - loT)cLuiill Cuipiil .2

il agsall Jjliall Jin cifidl ne gaeudl lgpiey alninll ajgalll aquh ) pgganll Iam puiy
oAl wolldr nAa wll alilpll go dos K alins goay algaill oaa pgdi . lapég duhll djgalll
01a aeuh gl L éjghall gnaig . spiy Jaai gga Lgile éliy Jelaillg [glyai pi gng «ilal Jad
fllon,padi wollda Alg jie ggailo Wie gl Jni Sill algallg lgena go gapellg alilyll

-ngnall Jga dan alghi

dyigrialyl dudlynll .3

37§ ajgal wailggll ailpols dwcli nll jladaill plaat wl Ja il ageraa ) adlnll alidi aghi
pgaglug alaill alapi adln ganall go Joay lno agnllg jgall Juai alidig {GPS) edlgall
awdlpall (o Jeiwf 26 Lgil U] dcggtiio atiol alped pasiug a8 Jilwgll 0aa gl pcjg duud ad
fagil) .ppidalgn gl pgale Jga dnlall pgilinl dpilo alalgiil alalll pjer lon dcgpinll jué

(2023

(Cloud Computing)dulawll dungall .4

J8uy lon aef e jlai digriall palga Lle alihopllg alilull gy jad dédlao] dula wll drngall jagi
(@leii 112 4 éygha Lghléi dlgg wil oaa gal glan sl gog aag sl _a alnglenll I Jgngll
(€ W@ naiad dinjjlga allinil @ KAilo4s .du i dlgg g lgdlpal gi lplai (fang Al .abibll LJ.DlJ
alilll gol g daill yhgdy Lo gavg Lgic ol nayll sgij paai wall g4y pl @ na b aloglen
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cllnell &naal Lclinnil cl5all dnhil .5

dlgalg Jua goclnoll aljlwai wl e apll clilh nl clQ) anhil aala_pinll (o aaell paai i
oia gla.adlaill pagig dnaall grwai a Lgillea go péyll Lleg (Chatbots). djga dilan
gl (glfivl Uaino Laaa Lglewy Lao Lgijaig Jioaai wall alily Julaig gy pgdi d ahil

Jia ppic gnmsdl alilwl paar ple e ggnaaiwnll gga) U o lleg .gg-pnnll ¢ plaaiwlll
Jlhholl oaa

(Facial Recognition)aagll _lc «ajoill a1idi .6

J0 ulfin Jaiy paai mig alpalll auga il dnglgull alnwll plasi wl e didill oda aniof
lpl i gng .énlell Galjnllg avall wilggll ailaghi g LAyg dindl alwwdnllg alagaall Jia
dungnall La @gall o ellgiil U] (5381 16 dojln digila éildy Jga lpnlaaiwl i 1] duinl alga
Ligild jlhl I aiai sill Jgall L Lagna . eloall giiill gl juaill lgolaaiwl gliy caglo sig

(2024 (Gnllg arew ) .aiidill oda Joc phi) calain

(Ciligigyllg éuignll AllacLwnll Jin) daclwnll dr9all CLidill .7

Jgoaaiwall ge dihglug diig n alnglen gnay pgdi dua dipall Jjlinll (A alidill oda i
- na b alaln elid paai wiad alilll oaa gi U] aloaall o nai el lghlaig Lgijaig

clgw.a nlall pgiln ge daas Jinlaiwa is ] (s3g1ad lon alalll ge alell al_nan
.ppole ggagl ppidalgal
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dr9all Jlahill uleli .8

L_.)CILIJ.IQ.LI ii lgial , Jlahill ai dnn (EI._I.J_CL[fIJ"l_JJbJ"P_.I.'\("'I'I'|L=TC|ih Nl claa anhil ("_'I_'i'__I_JJJ|L.J|_Q|jJ|a.Dl'|:

A dlidill oaa dnal péjg el hinil siag blalll alolnial Jio dwboa alily goa Jilanll
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Abstract:

The study aimed to analyze the nature of privacy concerns faced by consumers when exposed to
digital advertisements in the modern electronic environment. It further sought to measure the level
of consumer trust in digital advertising and its relationship with awareness of data collection and
usage risks. Additionally, the study explored the link between privacy protection behaviors (such as
activating privacy settings or using security software) and consumer trust in digital advertising. It
also examined individual differences among consumers (e.g., gender, age, educational level) in their
perceptions of privacy concerns and their influence on trust in advertisements. The study provides
practical recommendations for advertising institutions on how to strengthen consumer trust by

respecting their privacy and increasing transparency in data usage.

The research contributes to the development of the theoretical framework regarding the
relationship between digital privacy and consumer trust within the context of electronic advertising,
particularly in the Arab environment. The study adopted the descriptive-analytical approach, which
is considered the most suitable for analyzing the phenomenon under investigation. A questionnaire
was employed as the primary tool for data collection, targeting individuals from Saudi Arabia and
Jordan. A random sample of 251 participants was selected. The study reached the following main

findings and recommendations:

General Findings

e The study revealed a relatively balanced representation between males and females (52.2%
males vs. 47.8% females), which enhances the credibility of the results in terms of gender
diversity.

e The majority of respondents belonged to older age groups (45 years and above, 27.9%; and

25-44, nearly 50%), reflecting a more mature awareness of digital privacy issues.
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Recommendations

e The need to develop clear policies to protect consumer data in order to build greater trustin

digital advertising.

Encouraging advertisers to focus on transparency in data collection and usage by clearly

communicating privacy policies
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