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Valid Gilsa g 32 254 254 254
Bk 3élse 2 15 11.9 11.9 37.3
dylea 20 15.9 15.9 53.2
3olge 40 31.7 31.7 84.9
B 3élsa 19 15.1 15.1 100.0

Total 126 1000  100.0

Gyl el 281 laelull o Jolaall wis 2o j9a il oW il 78 Jgur

Gl el LS clusliall pan Jalaall i 2oyl joadll Gl Jutadll 78 2iiogi o




S5 Gyl ey Jamg flads el gl gl 18

iy (Lol e i) ellgall olads Al oty b it § Jpall gl " Sal o bl plil | Rmll sl g i
@l Gyl Cdle § iid> ol J) dd Lea I3b> blbaial clsbasyl (il o 0l e pdge) cllall i 55U

g oy (il ot gl il ol 6 1 (gl 91275 gl 3A49) il g 8476 LT e o

il Loy (I3 aag Lazges gaxd e Bl (oSl i oyl W sl sl ada f Ll s it Jouzll g}ﬁ\ “ouasll
O ) gl el Vi pd sl IS j5ub o s o Y gl e (1 %397 sty B> s Aplad A 2929 AKAL ac

0l oy 1 b o ddly dl o ol 08 o S Ky et Spinh Bl 2 el e ) iall gl S
o Gl 30 )l o133l laBil o Bnil e e L e oo it pagaad Ml Ligg s o 611 3l Ll nda lad

A el

Frequency Percent ValidPercent ~ Cumulative Percent

30 238 23.8 238
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a.Listwise deletion based on all variables in the procedure.
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Value  df  Asymptotic Significance (2-sided)

Pearson Chi-Square 41.239* 4 001

Likelihood Ratio 42139 4 .000

Linear-by-Linear Association 1.622 1 203
N of Valid Cases 126

a.16 cells (64.0%) have expected count less than 5. The minimum expected count s 2.03.
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Value df  Asymptotic Significance (2-sided)
Pearson Chi-Square 34.840° 3 004
Likelihood Ratio 33699 3 .006
Linear-by-Linear Association 316 1 574
N of Valid Cases 126

a.16 cells (64.0%) have expected count less than 5. The minimum expected countis 2.41.
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Value  df  Asymptotic Significance (2-sided)

Pearson Chi-Square 36.388* 4 003

Likelihood Ratio 33.479 006

Linear-by-Linear Association 087 768
N of Valid Cases 126

a.14 cells (56.0%) have expected count less than 5. The minimum expected countis 1.90.
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Abstract

This study aims to explore the effectiveness of voice marketing using smart assistants in
influencing Saudi consumer behavior and satisfaction, given the rapid development of
technology and the increasing reliance on smart devices in daily life. The study adopted a
quantitative methodology for data collection and analysis, using a questionnaire directed ata
sample of 126 Saudi consumers who use smart assistants for shopping and product searches.
The results showed a statistically significant positive relationship between the use of smart
assistants in voice marketing and consumer behavior, particularly during the product search
phase. The study also demonstrated the importance of improving the quality of smart
assistants and enhancing confidence and security in their use to enhance consumer
experience. Among the most important recommendations emerging from the study is the
need to direct efforts toward improving voice interaction and customizing content to suit the

specific needs of Saudi consumers, in addition to enhancing transparency in data processing

and user privacy, as well as encouraging further research focusing on the psychological and

social aspects of this type of marketing.

Keywords: Voice marketing, smart assistants, consumer behavior, consumer

satisfaction, interactive experience, purchase decisions, digital marketing.
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