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Abstract

This study aims to examine the impact of the work environment on employee satisfaction in service
companies in the United Arab Emirates. The study adopted a quantitative approach using a questionnaire
distributed to employees working in various service sectors. The data were analyzed using statistical
methods to test the research hypotheses. The findings revealed a strong positive relationship between the
work environment and employee satisfaction. The study concludes with recommendations to improve the
work environment in order to enhance employee satisfaction and organizational performance.

Chapter Five: Research Limitations, Recommendations &
Conclusion
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