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Abstract:

This study aimed to identify the impact of digital platform economy applications on the
growth and sustainability of small and medium enterprises (SMEs) in Saudi Arabia. This was
achieved by measuring the impact of adopting digital platforms in business operations, the
operational efficiency of digital platforms, and the technical and marketing support provided
through digital platforms on achieving SME growth and sustainability. The study employed a
quantitative approach, deemed the most suitable for achieving its objectives and testing its
hypotheses. A questionnaire was used as the primary data collection tool, with a sample size of 305
participants comprising SME owners, managers, and professionals working in fields related to
digital transformation and business management in Saudi Arabia. The data were analyzed using
appropriate statistical methods to test the study hypotheses and analyze the relationships between
its variables. The study results showed a statistically significant positive impact of digital platform
applications on the growth and sustainability of small and medium-sized enterprises (SMEs). The
results also indicated that adopting digital platforms contributes to market expansion, increased
revenue, and improved competitiveness. Furthermore, the operational efficiency of digital
platforms leads to increased productivity and improved operational processes, while technical and
marketing support contributes to enhancing the effective use of digital platforms and improving
organizational performance. The results also confirmed that the integration of these factors
strengthens the ability of SMEs to achieve sustainable growth and thrive in the digital business
environment. The study recommended promoting the adoption of digital platform applications
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within SMEs, developing digital infrastructure, providing specialized training programs in digital
transformation, enhancing technical and marketing support services, developing policies and
legislation that support the platform economy, and encouraging investment in digital technologies
and artificial intelligence to enhance the efficiency of SMEs and increase their contribution to
economic development and the achievement of the goals of Saudi Vision 2030.

Keywords: Digital platform economy - Digital platforms - SMEs - Organizational growth -
Organizational sustainability - Digital transformation - Saudi Vision 2030.
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Case Processing Summary

% N
100.0 305 Valid

.0 0 Excluded?® Cases
100.0 305 Total

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

N of Items Cronbach's Alpha
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Chi-Square Tests

Asym ptz)ztl_c; iifdr; ificance of Value
.000 16 | 75.486* | Pearson Chi-Square
.000 16 | 76.427 Likelihood Ratio
000 1 | 61743 | Hinearby-Linear
Association
305 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is 1.03.
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Chi-Square Tests

Asymptz)ztl_(; Sfdr; ificance df Value
.000 16 | 90.125* | Pearson Chi-Square
.000 16 | 83.245 Likelihood Ratio
000 1 | 55992 | inearby-Linear
Association
305 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is 1.24.
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Chi-Square Tests

Asymptz)ztl_(; iifdr; ificance g | value
.000 16 | 76.555* | Pearson Chi-Square
.000 16 | 74.280 Likelihood Ratio
000 1 | s0.879 | -nearby-Linear
Association
305 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The minimum
expected count is 1.58.
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ANOVA®*

Sig. F Mean df sum of Source
Square Squares

.000 | 18.066 17.210 12 206.522 Regression

.953 292 278.167 Residual

304 484.689 Total
a. Dependent Variable: alowsgiollg 6 jusall wlitioll dolxiwlg gou.

b. Model: (Intercept), sl acall,.JlocIl 9 d108 Jl & laiall iy
dxod | wlaisd) adisid] selaSdl . au06 JI wlaioll jue (adyguuills.

Bayes Factor Model Summary®®

Std.
Error of | Adjuste R
the dR Squar | R Bayes Factor®
Estimat | Square e
e
98 403 496 .25 15315436617%%%08000000000.

a. Method: JZS

b. Model: (Intercept), _uiail acall,.JlocIl 9 d108 1 & laiall iy
drod | wlaied) adusid] sclaSd] |.au09 JI wlaisdl jue dyguills.
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c. Bayes factor: Testing model versus null model (Intercept).
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