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Abstract

This study aimed to measure the impact of digital transformation in the banking

sector on enhancing financial inclusion, focusing on independent digital banks

in the Kingdom of Saudi Arabia (A case study of STC Bank and D360 Bank).

To achieve the study objectives, the researcher adopted a descriptive—
analytical approach. A questionnaire was developed as the primary data
collection tool and distributed randomly to an actual sample of (152) digital
banking customers. The collected data was statistically analyzed using SPSS

v26 software .
The study revealed several key findings:

1. There is a statistically significant positive impact of digital transformation
dimensions combined on enhancing financial inclusion in KSA, explaining
(65%) of the variance in financial inclusion levels .

. "User Interface Ease of Use" ranked first as the most influential
dimension in integrating customers financially, followed by "System
Stability," and "Digital Innovation" .

. There are no statistically significant differences in the respondents'

perceptions regarding the impact of digital transformation on financial




inclusion due to demographic variables (gender, age, education,

income), proving the success of digital banks in achieving digital equity

and inclusion across all social segments .

Based on the findings, the study recommended that digital banks continuous
simplify user interfaces and increase investments in launching innovative
financing and saving solutions driven by artificial intelligence to meet actual

consumer needs .

Keywords: Banking Digital Transformation, Financial Inclusion, Saudi Digital

Banks, Technology Acceptance Model (TAM).
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