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Research Summary

The impact of government digital services on choosing the appropriate housing in the city of

Riyadh from 2018 to 2022.

Research problem and its importance:

The difficulty of the stage of choosing the appropriate housing with the presence of wide
options and variable factors with inputs that differ from one person to another (price, area,
location...) leading to the stage of buying, selling, emptying real estate, and financing and
lending solutions from the banking sector. Through the foregoing, the problem to be addressed
in this study crystallizes in the following question: Is there an impact of government digital

services on choosing the appropriate housing in the city of Riyadh?

The importance of this study comes at the present time through the Kingdom of Saudi
Arabia’s endeavor to achieve the goals of the Kingdom's Vision 2030 to raise the percentage of

citizens' home ownership. In light of the growth and increase in population.

*Showcasing the various digital government services from all government agencies available

to beneficiaries and those looking for housing in Riyadh.

*Knowing the impact of government digital services on choosing the appropriate housing in

Riyadh.
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Objectives of the study:

+Studying the impact of government digital services on the speed of housing selection.

sLinking the objectives of the Kingdom's Vision 2030 in the housing sector with current

government digital services.

Study questions:

*Why do we need digital services?

*What are the obstacles to traditional services on the current and future situation?

*What is the impact of the experience of digital services on the percentage of citizens owning

homes?

*How satisfied are citizens with digital services?

Research Methodology:

In order to achieve the objectives of the study, the research team relied on the analytical
descriptive approach, which aims to study the impact of government digital services on
choosing the appropriate housing and analyze this phenomenon based on the data collected
about it to reach results that enable decision-making regarding the fulfillment of the proposed

hypotheses. The quantitative approach was also used. Relying on statistics in data analysis.
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Recommendations:

According to the results of the study, the researcher makes the following recommendations
and suggestions that will raise the level of government digital services on the individual's

choice of appropriate housing in Riyadh:

+Providing efficient and high quality services.

sIncrease beneficiary satisfaction and standardize the digital experience.

*Provide performance indicators and detailed statistics.

sLocalize work in the sector, and create new and appropriate job opportunities.

«Finally, providing additional options and alternatives in the real estate sector that contribute

to supporting the housing program.
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