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Read the story below and, as you evaluate the passage below,
consider whether this behavior is appropriate for this
professional context.

Mark is a top-performing salesperson at a pharmaceutical supply
company. As a reward for his performance, he is treated to a trip to the
corporate office in California to meet the chief executive officer, Ms.
Mills. Ms.

Mills is known around the office as the “Wicked Witch of the West”
because of her short and sometimes abrasive demeanor. Mark’s
coworkers share “horror stories” of their encounters with her, stating that
she rarely makes eye contact, never smiles, and dislikes being
approached unless she initiates the conversation.

Although he is excited to travel, he is also nervous about what he and
Ms. Mills might talk about. He prepares by thinking about how he can
share his sales strategies and techniques. On the day of the meeting, he
waits patiently for Ms. Mills’s assistant to call him into her office. When
he is escorted in to meet her, he is shocked to see a petite woman behind
the large desk smiling back at him with kind eyes. He approaches,
shakes her hand, and waits for her permission to sit. Ms. Mills is nothing
like the horrible person they made her out to be. Ms. Mills asks Mark
several thoughtful questions about why he is successful, ways the staff
can be supported, and how the company fits in with his professional
goals. Mark feels more and more comfortable as she leans forward to
listen intently to what he is saying. Mark loosens his tie, crosses his legs,
and begins sharing stories of how he feels his immediate supervisor has
dropped the ball on more than one occasion and that the team would be
better if more money were allocated to incentives and bonuses. Mark



Cbaad) Jligaad) dan 3

olia) aoial) & gludd) (S 13) Lagd S coliaf duall) aniiy clalid oL g colia) Aualll) | 3|
Srigeal) (Bl Luulia

& Al ) ot cailal o sllSaS 2y a1 oy ) 84S 58 A eals Clagae o 501aS & e Jany
e Bl cgmﬂ\uay)j\ cbﬂ\ﬁ.\)}sﬂlﬁéﬁﬂ\u&é\d&ﬁu

Uans (b () LS gl a5 30 380 Capal) B el anly (Sl i lia (i gaS
1530 Ll Clild clgra agileldl e Mo N Gl Jaall 8 & jle 3l & iy clbaY)
Alaal) Tagi ol e Lgie ol SB8Y) i Y g ol anis ¥ 5 ¢Cpally Jual 535 L

Caany 38 La (L Woagl (318 1S 40l W) ¢ il alaadly ey O &l e (o e a2 I e
(8 A8l aad) il g Cilasil i o yad asin O S Sl s | 3he saaul) G g Al
e ae aclaial

Gl Jaa Ladie LgiSa 8 4y Jlai™U 3lie sl aclise jaay 5l e laia¥) o g b
Uiy Al () gy 4l pui Sl oSl IR aaall 3 pia 31 el 43y ) aala il
e O (Al el (el 1aa a8 Y lae Basdl | slally Lad) [l 5 Leadliay
L@_auSAg‘;\”d)H\j6%&@&dph;)h&ui$&d)&)¥\asw\du‘\_a.c
Aigall 481281 aa A8 8l Caliti (2 g ¢ila sall ac

dday )y ¢l & jla a4l iy L alaialy aaiasi] aleY) ) Jaad s STy ol jle e
o e b oy sxdi (e (anal 48 Hliia 8 Ty g ialaall c L (Gl e (Bl auda g5 cAlic
2 3l Gapad o3 13 Juadl () sSa G2 dl) Ol s Aplia e ST 85 S data] 38 5304
Il 8 lan e sl e O ) e o le 5 Sl 5 580 5all J) g g
O (o) B ag g O (pEA ) gay B 5 3lad g

-G 188 o A Ay e




i€ 13) calite JSa )/ 5t o L) Jrdien i€ 13le ¢ gl Sluall ) pdailly ]

ey Ol A e (Familiarity) e o e calise (S Jalails adally

2L e 550 Lo Gl 4 Ly 3l ) Alie e 3 IS iy
BM\@\JLAJ.\QGhué)uumhumtyYJhd&u)mﬂM&_\mﬂ\ww
personal zone ) sa=3 & jlad oe B j Al JB La Sy 4l alda] ddliga g it el
agle Gy W e )l e o el g i) clBaal) g duad il ClEMall ) oS0 ohed
e ) ebpal) aa ey Gaaaty Al ALl a5 Y1 (social zone ) sl A i )

A ing s Clga s (Bl 5 o sine dalae 5 o) 4ale aagy (S (COUrteous) S ol Ladl
el g 3l adiuiall

€ OIS Y OV Ly Ll $280 8 sl a5 (383 g o i o jle of a3 a2

Jandl 350 sladdaan ) 52 3 e b pall e Ciaailly

nonverbal communications and body language ~& &l (il Wil

& (b (Vocal Expression) 5sall W s s el samd) O sae (g1 Laniad
o2 JS8 Cranall 5 LeadS Jane Liagl 5 jpaniil) agh G yitall (e IS i) Ll guca
(code of nonverbal communication) dl ) dual sl (e 50 ) £ LY
OV Cmsig el g band) A8 e JB Gl 4 lisa g 0 e e Coaadl) Uad <) Ells
g e b dnad il Letalis

il Lt Nl Capeat & el ) ol ) JuaiY) delse A e 3



body ) Ll L) JLiall (nonverbal communication) i e Jual 53

ae ol Jad Lo Jie) S o) S (5 Ly Joal 513 Al (31 JS o8 (language
) gall (a5 aual) A8 ja 5 Cleladl (0 (NONVerbal)Ldl ye Jual 55 (e el g 2l
nonverbal ) kil yal) Ale )l s3en s als ) G 2ie g adic dday ) Jla & jlad Liall

& jle & sl ae ile 8 g & jla an Jual 655 ) el g 32l Gelaiu) (communcition
body ) Al Clela¥la jalyg sl (g1 & il s Ay dbs 48 yhay a5 e
ool A (e g4z Gaadl A (el il (e agd adaluy 4iail 5 Sile s (gestures
,gﬁme‘gm\jjosQﬁgo};\“&gqm@dm\)ﬁmdmw\gﬂ\

Casal Jua¥) g (e 3 8l e 2ol o KEY'S dulea] (S 2S 4

K Know yourself: ) sh s 43 jlea a5 4msi sy 130 & jla St ddagill o2a

ddmin dalay yghat g ad ¢8 Lalay pe BalELY) (pe S,

E Evaluate the professional context: s¢ e &l acludin ddasi aal oda

Wadll udiy (s )a0 0 e @y Y (13 gaal) 53 58l agdy g agra oaahy () a8 (e aiil

Y Your communication interaction:

Al e e @l (Sain Cun Liayl dagw Adatill 028 verbal and nonverbal Aslall
oo 138 (3la e Blu aa g5 Giall dday ) Sl ) agdaid aunonverbal  eladll

@ Gan g Lyl jeby g3l alial) Lelady 1) &l HLIY) agd 5 sawalinonverbal
SlAl &l jle 4y o1 (Sl

S stop back and reflect: ) Jeal) & Uad¥) iat e &l jle sl 3 gl HAl
peds 5 ey Gy b shay o 23U Lty dliverbal and nonverbal massage

- il 8 el i g g8l ity K1 Bl ) sl sl



