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Summary of the study in English:

The consumer is the one who decides to buy a certain product instead of other
similar products, and thus determines its superiority and prevalence in the market.
Therefore, studying the factors that affect the consumer’s purchasing decisions is
of great importance. Among these factors, the quality of the product stands out as
a main source and a basic requirement for satisfying the consumer and attracting
him towards the product or service offered. Considering the continuous market
openness, the quality of the product becomes a competitive strategy and a
sustainable success factor for the companies that care about improving their
quality and adapting it to the expectations and needs of the consumer. Also, the
marketing policy that suits the quality of the product becomes an effective tool to
influence the consumer’s behavior and encourage him to choose the company’s
products from among all the possible options. Therefore, we can say that quality

plays a decisive and effective role in the consumer’s final purchasing decisions.
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