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a.16 cells (64.0%) have expected count less than 5. The minimum expected countis 2.03.
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Chi-Square Tests
Value  df  Asymptotic Significance (2-sided)
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Abstract

This study aims to explore the effectiveness of voice marketing using smart assistants in
influencing Saudi consumer behavior and satisfaction, given the rapid development of
technology and the increasing reliance on smart devices in daily life. The study adopted a
quantitative methodology for data collection and analysis, usinga questionnaire directed ata

sample of 126 Saudi consumers who use smart assistants for shopping and product searches.

The results showed a statistically significant positive relationship between the use of smart

assistants in voice marketing and consumer behavior, particularly during the product search
phase. The study also demonstrated the importance of improving the quality of smart
assistants and enhancing confidence and security in their use to enhance consumer
experience. Among the most important recommendations emerging from the study is the
need to direct efforts toward improving voice interaction and customizing content to suit the
specific needs of Saudi consumers, in addition to enhancing transparency in data processing
and user privacy, as well as encouraging further research focusing on the psychological and

social aspects of this type of marketing.

Keywords: Voice marketing, smart assistants, consumer behavior, consumer

satisfaction, interactive experience, purchase decisions, digital marketing.
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